APPENDIX 5
2007/08 Year End Performance (Table A)
	A
	 Met target 2006/07

	
	 Met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	BV 8
	Percentage of invoices paid on time
	92%
	92%
	(

	BV 9
	Percentage of Council Tax collected
	96.35%
	96.40%
	(

	BV 11a
	Top 5% of earners that are women
	43%
	45.37%
	(

	BV 14
	Percentage of early retirements
	0.44%
	0.20%
	(

	BV 38
	GCSE performance: grades A*- C
	70%
	71.70%
	(

	BV 43a
	Statements of Special Educational Need: excluding 'exceptions'
	97%
	100%
	(

	BV 45
	Absence in secondary schools
	8%
	7.74%
	(

	BV 50

CF/A2
	Educational qualifications of Looked After Children
	55%
	68%
	(

	BV 63
	Energy efficiency of housing stock
	63
	69
	(

	BV 64
	Vacant dwellings returned to occupation or demolished
	1,450
	1,600
	(

	BV 66a
	Rent collection and arrears recovery: percentage collected
	97.30%
	97.34%
	(

	BV 66b
	Rent collection and arrears recovery: more than seven weeks (gross) rent arrears
	8.15%
	7.39%
	(

	BV 66c
	Rent collection and arrears recovery: notices of seeking possession
	32%
	30.26%
	(

	BV 66d
	Rent collection and arrears recovery: percentage evicted
	0.50%
	0.50%
	(

	BV 76b
	Housing Benefit security - investigators
	0.31
	0.31
	(

	BV 76d
	Housing Benefit security - prosecutions and sanctions
	3.65
	3.66
	(

	BV 78a
	Speed of processing new HB/CTB claims
	36 days
	31.20 days
	(

	BV 78b
	Speed of processing changes of circumstances for HB/CTB claims
	16 days
	9.48 days
	(

	BV 79a
	Accuracy of processing new HB/CTB claims
	99–100%
	99.60%
	(

	BV 79biii
	Recoverable HB overpayment recovered - overpayments written off
	8%
	5.51%
	(

	BV 82a(i)
	Household waste management - recycling (percentage)
	12.50%
	15.08% (est)
	(

	BV 82a(ii)
	Household waste management - recycling (tonnage)
	12769

tonne
	14780.01

tonne (est)
	(

	BV 82b(i)
	Household waste management - composting (percentage)
	8.50%
	10.05% (est)
	(

	BV 82b(ii)
	Household waste management - composting (tonnage)
	8683

tonne
	9846.45

tonne (est)
	(

	BV 82d(i)
	Household waste management - landfill (percentage)
	79.00%
	74.85% (est)
	(

	BV 82d(ii)
	Household waste management - landfill (tonnage)
	86,697

tonne
	73365.25

tonne (est)
	(

	BV 84a
	Household waste collection (kilograms per head)
	534kg
	511.87kg (est)
	(

	BV 84b
	Household waste collection (percentage change in kilograms per head)
	+2%
	-1.51% (est)
	(

	BV 86
	Cost of household waste collection
	£44.54
	£38.89
	(

	BV 87
	Cost of waste disposal
	£48.09
	£44.62
	(

	BV 91a
	Kerbside collection of recyclables (one recyclable)
	100%
	100%
	(

	BV 91b
	Kerbside collection of recyclables (two recyclables)
	100%
	100%
	(

	BV 99a(i)
	Road accident casualties: KSI all People (number)
	Less than 84
	75
	(

	BV 99a(ii)
	Road accident casualties: KSI all people (percentage)
	-1.4%
	-3.0%
	(

	BV 99a(iii)
	Road accident casualties: KSI all people (percentage change)
	-37.6%
	-44.0%
	(

	BV 99b(i)
	Road accident casualties: KSI children (number)
	Less than 15
	12
	(

	BV 99b(iii)
	Road accident casualties: KSI children (percentage change from 1994-1998 average)
	-43.7%
	-56%
	(

	BV 100
	Temporary road closures
	2 days
	0 days
	(


	A

(continued)
	 Met target 2006/07

	
	 Met target 2007/08


	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	BV 106
	New homes on previously developed land
	80%
	94.70%
	(

	BV 109a
	Planning applications: major applications
	63%
	65.12%
	(

	BV 109b
	Planning applications: minor applications
	77%
	81.63%
	(

	BV 109c
	Planning applications: other applications
	89%
	89.62%
	(

	BV 126
	Domestic burglaries per 1,000 households
	2% reduction
	7% reduction
	(

	BV 128
	Vehicle crime per 1,000 population
	2% reduction
	9% reduction
	(

	BV 162

CF/C20
	Reviews of child protection cases
	100%
	100%
	(

	BV 166a
	Environmental Health checklist
	100%
	100%
	(

	BV 166b
	Trading Standards checklist
	100%
	100%
	(

	BV 170a
	Visits to and use of museums: all visits
	417.10
	475.99
	(

	BV 170c
	Visits to museums and galleries: school groups
	4,210
	4,549
	(

	BV 174
	Racial incidents recorded
	75-85
	86.6
	(

	BV 175
	Racial incidents resulting in further action
	100%
	100%
	(

	BV 181a
	Key Stage 3 English performance - Level 5
	75%
	75%
	(

	BV 181c
	Key Stage 3 Science performance - Level 5
	75%
	76%
	(

	BV 183b
	Length of stay in temporary accommodation (hostel)
	0 weeks
	0 weeks
	(

	BV 184a
	Non decent local authority dwellings (percentage)
	25.27%
	24.63%
	(

	BV 184b
	Non decent local authority dwellings (change)
	20.22%
	22.1%
	(

	BV 194a
	Key Stage 2 English performance
	33%
	33%
	(

	BV 195

PAF AO/D55
	Assessment waiting time for new older clients
	80 - 85%
	80.30%
	(

	BV 199a
	Local street and environmental cleanliness - litter & detritus
	12 – 10%
	5.00%
	(

	BV 199b
	Local street and environmental cleanliness - graffiti
	8.5%
	2.78%
	(

	BV 199c
	Local street and environmental cleanliness - fly-posting
	3.5%
	0.56%
	(

	BV 199d
	Local street and environmental cleanliness - fly-tipping
	3
	3
	(

	BV 200a
	Submission and maintenance of Local Development Scheme
	Yes
	Yes
	(

	BV 202
	Number of rough sleepers
	0 - 10
	0

(est)
	(

	BV 205
	Quality of Planning Services checklist
	100%
	100%
	(

	BV 212
	Average time to re-let local authority housing
	40 days
	38 days

(est)
	(

	BV 215b
	Rectification of street lighting faults: DNO
	90% within 20 working days
	12.10 working days
	(

	BV 216a
	Identifying contaminated land 'sites of potential concern'
	550 - 600
	618
	(

	BV 216b
	Identifying contaminated land where remediation is necessary
	100%
	100%
	(

	BV 219b
	Preserving the special character of conservation areas: character appraisals
	100%
	100%
	(

	BV 222b
	Quality of Early Years & childcare leadership - post graduate input
	45%
	100%
	(

	BV 224b
	Unclassified road network where maintenance is required
	<11.79%
	5%
	(

	BV 225
	Actions against domestic violence
	60 - 70%
	81.8%
	(

	AO/A80
	Number of drug mis-users discharged following 12 weeks of treatment
	60 – 80%
	106.25% (est)
	(

	PAF AO/C29
	Adults with physical disabilities helped to live at home
	6.5 – 7.5
	7.60
	(

	PAF AO/C30
	Adults with learning disabilities helped to live at home
	2.5 – 2.9
	3.03
	(

	PAF AO/C62
	Services for carers
	11 - 12
	13.41
	(

	PAF AO/D37
	Availability of single rooms in residential/nursing care
	100%
	100%
	(

	PAF AO/D39
	Percentage of people receiving a statement of their needs and how they will be met
	97-100%
	100%
	(


	A

(continued)
	 Met target 2006/07

	
	 Met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	PAF AO/E82
	Assessments of adults and older people leading to provision of service
	60 – 70%
	70.17%
	(

	CF/A3
	Re-registrations on the Child Protection Register
	10 < 15%
	14.12%
	(

	CF/C21
	Percentage of children de-registered from the child protection register
	0 < 10%
	4.17%
	(

	CF/C63
	Participation in looked after children reviews
	95 -100%
	99.50%
	(

	CF/C64
	Timing of core assessments
	75 - 82%
	80.90%
	(

	CF/C69
	The distance children newly looked after are placed from home
	10 - 15%
	2.90%
	(

	CBS 1
	Anti social behaviour referrals
	80 – 90%
	87%
	(

	CBS 4
	Time taken to invoice leaseholders
	16 weeks
	15 weeks
	(

	CBS 7
	Percentage of repair appointments made and kept
	90%
	90.95%
	(

	CBS 12
	Reduce smoking rate
	2,744
	1,179
	(

	CBS 13
	Percentage of children with an allocated social worker
	100%
	100%
	(

	CBS 14
	Percentage of excluded Looked After Children aged 11 and over
	0 - 2%
	0.57%
	(

	CBS 29
	Number of people sustaining levels of activity after a further three months
	44
	133
	(

	CBS 31
	Deaths from coronary heart disease, stroke and related diseases (people under 75)
	103
	103
	(

	CBS 32
	Deaths from cancer in people aged under 75 per 100,000 population
	139
	138
	(

	CBS 33a
	Gap between health outcomes in the worst performing wards/neighbourhoods (male)
	75.30
	75.30
	(

	CBS 34
	Reduce adult smoking rates
	25.00%
	21.50%
	(

	CBS 37
	Uptake of influenza immunisation in over 65 year olds
	70 – 80%
	75.8
	(

	CBS 40
	Reduce the number of emergency bed days
	159,884
	153,477
	(

	CBS 43a
	Reduce health inequalities for all-cause mortality: male
	877
	846
	(

	CBS 46
	Recorded crime per head of population
	20.1% reduction
	37% reduction
	(

	CBS 58
	Domestic violence offenders brought to court
	7.35%
	13.69%
	(

	CBS 81
	Average time for non-urgent repairs
	12 days
	12 days
	(

	DE 4
	Householder applications decided in 8 weeks
	93%
	93%
	(

	DE 5
	Tree Preservation Order applications decided in 8 weeks
	95 - 100%
	100%
	(

	DE 7c
	Consumer protection visits: low risk
	20%
	28.80%
	(

	DE 8
	Licences, permits and registrations processed
	100%
	100%
	(

	DE 16a
	Economic Development Service users very satisfied/satisfied
	80 – 90%
	95.97%
	(

	DE 16b
	Economic Development Service users very satisfied
	60 – 70%
	76.20%
	(

	DE 27
	JSA/IS claimants helped to sustain employment by the Council
	31
	35
	(

	DE 28
	Lone parents in receipt of JSA/IS helped in sustainable employment by the Council
	21
	27
	(

	DE 29
	Working age population claiming key benefits
	17.00%
	16.70%
	(

	DE 31
	Percentage of population of working age qualified to NVQ Level 2 or equivalent
	60.5%
	61.4%
	(

	DE 33
	Number of VAT registered businesses
	3,690
	3,825
	(

	DE 34
	Change in the number of VAT registered businesses
	1.30%
	4.65%
	(

	DE 36
	Job density
	0.88
	0.88
	(

	DE 44
	Plan-making: Monitoring Report
	Yes
	Yes
	(

	FIN 1
	Council Tax payments received by electronic means
	67.5%
	74.09%
	(

	FIN 2
	Business rate payments received via electronic means
	84.5%
	91.77%
	(

	KPI 2
	Service users who have moved on in a planned way
	56–58%
	66.21%
	(

	LC 1
	Pupils aged 0-19 with SEN statement
	1.9%
	1.96%
	(

	LC 3
	Children in public care achieving 5 GCSEs or more A*-G 
	37%
	37.04%
	(

	LC 6b
	Children in public care achieving Key Stage 3 - Maths
	27 - 28%
	60%
	(

	LC 6c
	Children in public care achieving Key Stage 3 - Science
	18 - 19%
	45%
	(

	LC 7
	Proportion of educational advice submitted by SENSS within 6 weeks
	91 - 96%
	100%
	(

	LC 8
	Proportion of psychological advice submitted within 6 weeks
	95 -100%
	98.94%
	(

	LC 13
	Proportion of poorest children aged 0-4 with access to Children's Centre services
	8,995
	9,017
	(


	A

(continued)
	 Met target 2006/07

	
	 Met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	LC 14
	Growth in school-based childcare
	85%
	85.06%
	(

	LC 17
	Take up of targeted parent support programmes for parents of 0 to 19 year olds
	250
	368
	(

	LC 18
	Parents who agree the parent support programme helped them to deal with problems that arise
	70%
	77.75%
	(

	LC 19
	Increase in the number of young people accessing school holiday activity programmes
	3,750
	9,656
	(

	LC 20
	Young people with a SEN statement accessing holiday activity programmes
	165
	1,278
	(

	LC 21
	Children and young people stating activities they participated in were good or excellent
	82%
	84%
	(

	LC 26
	Participation rate in youth work services of residents aged 13 to 19
	20%
	23.80%
	(

	LC 29
	Educational achievement Looked After Children in Year 11
	132 points
	132 points
	(

	LC 30
	Percentage of children aged 16 to 18 not in education employment or training
	11.8%
	11.0%
	(

	LC 33
	Number of young people in citizenship and democracy groups
	250
	309
	(

	LC 34
	Percentage of secondary and primary schools that have a school council
	45%
	100%
	(

	LE 3
	Vehicle availability
	93.7%
	96%
	(

	LE 6
	Number of play areas provided by the council
	140
	148
	(

	LG 2
	Electoral registration Form A’s returned
	85–88%
	88%
	(

	LG 4
	Agendas correctly despatched
	98–100%
	100%
	(

	LG 5
	Minutes available within target time
	95–96%
	97.7%
	(

	LG 6
	Accuracy of minutes
	98–100%
	100%
	(

	LG 8
	Standard searches carried out within 10 working days
	99.96 –100%
	100%
	(

	SPI 1
	Service available in accommodation-based schemes
	94–96%
	99.57%
	(

	SPI 2a
	Use of accommodation-based services by clients
	93–96%
	97.18%
	(

	SPI 2b
	Use of floating support services by clients
	80–85%
	83.86%
	(

	SPI 3
	Staff available to provide services
	90–94%
	101.98%
	(

	SPI 4
	Throughput of service users from Supporting People Services
	102 – 105%
	126.31%
	(

	YOT PM5f
	Use of secure estate - custodial sentences
	0 – 5%
	3.60%
	(

	YOT PM7e
	Satisfaction of parenting interventions
	20%
	41.90%
	(

	YOT PM10
	Detention and Training Order Plans
	95-100%
	95.80%
	(

	YOT PM12
	Young people released from secure estates with suitable accommodation
	95-100%
	98.20%
	(

	YOT PM13d
	Mental health assessments carried out within timescales (acute mental health)
	95-100%
	100%
	(

	YOT PM14d
	Substance Misuse - assessments carried out within timescales
	95-100%
	95.30%
	(

	YOT PM14i
	Substance Misuse - intervention and treatment services
	95-100%
	95.00%
	(


2007/08 Year End Performance (Table B)
	B
	X Not met target 2006/07

	
	Met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	BV 46
	Absence in primary schools
	5.24%
	5.23%
	(

	BV 49

CF/A1
	Stability of placements of Looked After Children
	7 - 13%
	10.40%
	(

	BV 127a
	Violent crimes per 1,000 population
	2% reduction
	18%

reduction
	(

	BV 181d
	Key Stage 3  ICT performance - Level 5
	68%
	71.20%
	(

	BV 196

PAF

AO/D56
	Acceptable waiting time for care packages
	84 – 90%
	89.23%
	(

	BV 200b
	Plan-making: Milestones
	Yes
	Yes
	(

	BV 201

PAF

AO/C51
	Direct Payments from Social Services
	90 - 95
	108
	(

	BV 218a
	Abandoned vehicles – percentage of reports investigated
	80%
	100%
	(

	BV 218b
	Abandoned vehicles – percentage removed within 24 hours
	82%
	98.61%
	(

	PAF AO/E48
	Ethnicity of older people receiving services following an assessment
	0.9 < 1.1
	0.95
	(

	CBS 28
	Number of people completing a three month physical activity programme
	216
	329
	(

	CBS 43b
	Reduce health inequalities for all-cause mortality: female
	602
	597
	(

	CBS 59a
	Reduce the number of complaints of 'off road' motor biking resulting in ASB
	2919
	2454
	(

	CBS 61
	Number of sustainable solutions developed to address quality of life issues
	22%
	22%
	(

	CBS 86
	Looked after young people in suitable accommodation on their 19th birthday
	90 – 100%
	94.44%
	(

	DE 6
	Building regulation applications processed
	98-100%
	99.57%
	(

	DE 11
	Disabled facilities grant applications
	100%
	100%
	(

	DE 12
	Liable health and safety premises inspected
	95%
	95.24%
	(

	DE 19
	Increase in the number of schools with an approved School Travel Plan 
	15%
	15%
	(

	DE 25
	JSA claimants who have been out of work for more than a year
	12.25%
	10.90%
	(

	LC 6a
	Children in public care achieving Key Stage 3 - English
	18 - 21%
	55%
	(

	LC 9
	Proportion of children moving up by one language level
	62 - 65%
	72.56%
	(

	LC 12
	Number of hours of adult learning delivered
	167,250
	228,623
	(

	LC 22
	Percentage of schools that have achieved the National Healthy Schools Status
	45%
	63.95%
	(

	LC 28
	Number of schools not achieving at least 50% Key Stage 3 in English, Maths and Science
	0
	0
	(

	LE 1
	Missed collections of household waste
	No more than 10
	4.85
	(

	LG 3
	Agendas dispatched within deadlines
	100%
	100%
	(

	LG 7
	Complaints classified as maladministration
	0
	0
	(

	YOT PM4
	Final warning supported by interventions
	100%
	100%
	(


2007/08 Year End Performance (Table C)
	C
	Met target 2006/07    

	
	X Not met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	BV 10
	Percentage of non-domestic rates collected
	98.9%
	98.6%
	(

	BV 15
	Percentage of ill-health retirements
	0.50%
	0.63%
	(

	BV 16a
	Percentage of employees with a disability
	1.40%
	0.96%
	(

	BV 43b
	Statements of Special Educational Need: including 'exceptions'
	96%
	88.54%
	(

	BV 56

PAF

AO/D54
	Equipment and adaptations delivered
	95%
	93.90%
	(

	BV 76c
	Housing Benefit security - investigations
	57
	51.8
	(

	BV 79bi
	Recoverable HB overpayment recovered
	71%
	54.61%
	(

	BV 79bii
	Recoverable HB overpayment recovered - total overpayment debt
	28%
	21.88%
	(

	BV 99b(ii)
	Road accident casualties: KSI children (percentage change from previous year)
	-3.6%
	33%
	(

	BV 99c(i)
	Road accident casualties: slight injuries (number)
	Less than 935
	991
	(

	BV 99c(ii)
	Road accident casualties: slight injuries (percentage change from previous year)
	-3.3%
	9%
	(

	BV 99c(iii)
	Road accident casualties: slight injuries (percentage change from 1994-1998 average)
	0.4%
	6.0%
	(

	BV 156
	Buildings accessible to people with a disability
	55%
	44.7%
	(

	BV 161

CF/A4
	Employment, education and training for care leavers
	0.9 - 0.95
	0.85
	(

	BV 165
	Pedestrian crossings with facilities for disabled people
	90%
	88%
	(

	BV 181b
	Key Stage 3 Mathematics performance - Level 5
	80.5%
	78.0%
	(

	BV 194b
	Key Stage 2 Mathematics performance
	36%
	31%
	(

	BV 197
	Teenage Pregnancies
	-27.92%
	-15.10%
	(

	BV 215a
	Rectification of street lighting faults: non DNO
	5 working days
	5.13 working days
	(

	BV 220
	Compliance against the Public Library Service Standards (PLSS)
	4
	3
	(

	BV 222a
	Quality of Early Years & childcare leadership - Leaders
	35%
	25.44%
	(

	PAF

AO/B11
	Intensive home care as a percentage of intensive home and residential care
	30 – 34%
	29.59%
	(

	PAF AO/D40
	Clients receiving a review
	75 – 85%
	70.18%
	(

	PAF AO/E47
	Ethnicity of older people receiving assessment
	1 < 2
	2.06
	(

	PAF CF/C19
	Health of Children Looked After: dental checks/health assessments
	90 - 95%
	88.08%
	(

	CBS 20
	Number of tourism enquiries
	50,250
	49,859
	(

	CBS 35
	Ratio of 4-week smoking quitters who attended NHS Smoking Cessation Services
	1771.60
	761.00
	(

	CBS 87
	Length of stay in temporary accommodation (bed and breakfast)
	2 weeks
	6 weeks
	(

	DE 13
	Food premises inspections - high risk
	100%
	82.97%
	(

	DE 15
	Food standard inspections
	100%
	91.41%
	(

	DE 26
	Incapacity Benefit claimants helped to sustain employment by the Council
	55
	34
	(

	DE 20
	Working Age Population in Employment
	71.25%
	71.00%
	(

	DE 32
	Local working age population who are economically inactive
	23.5%
	26.4%
	(

	LC 2
	Children in public care achieving 5 GCSEs or more A*-C 
	16.5%
	11.1%
	(

	LC 4a
	Children in public care achieving Key Stage 1 - Writing
	56.5%
	33.33%
	(

	LC 4b
	Children in public care achieving Key Stage 1 - Reading
	55%
	0%
	(

	LC 4c
	Children in public care achieving Key Stage 1 - Maths
	61.5%
	33.33%
	(

	LC 15
	Leaders of integrated early education and childcare settings qualified to Level 4 and above
	35%
	25.44%
	(

	LE 5
	Percentage of pupils who bought school meals - excluding free meals
	44.25%
	38.43%
	(


	C

(continued)
	Met target 2006/07    

	
	X Not met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	YOT PM5c
	Use of secure estate - remands
	0 - 10%
	19.60%
	(

	YOT PM7b
	Use of parenting interventions
	20%
	14.20%
	(

	YOT PM13g
	Mental health assessments carried out within timescales (non-acute mental health)
	95-100%
	89.60%
	(


2007/08 Year End Performance (Table D)
	D
	X Not met target 2006/07

	
	X Not met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	BV 2a
	Equality Standard for local government
	Level 4
	Level 3
	(

	BV 2b
	Duty to promote race equality
	86%
	84%
	(

	BV 11b
	Top  5% of earners who are from an ethnic minority
	1%
	0.42%
	(

	BV 11c
	Top 5% of earners with a disability
	1.85%
	1.45%
	(

	BV 12
	Working days lost due to sickness absence
	11.25 days
	12.41 

days
	(

	BV 17a
	Percentage of local authority employees from minority ethnic communities
	1.1%
	0.80%
	(

	BV 39
	GCSE performance: grades A*- G inc. English and Maths
	91%
	88.50%
	(

	BV 40
	Key Stage 2 Mathematics performance - Level 4
	81.5%
	78%
	(

	BV 41
	Key Stage 2 English performance - Level 4
	81.25%
	80.00%
	(

	BV 53

PAF

AO/C28
	Intensive home care per 1,000 population aged 65 or over
	17.5 - 19
	16.78
	(

	BV 54

PAF

AO/C32
	Older people helped to live at home
	125
	124.50
	(

	BV 163

CF/C23
	Adoptions of Looked After Children
	9 - 11%
	8.80%
	(

	BV 170b
	Visits of and Use of Museums and galleries, per 1,000 population
	200.8
	167
	(

	BV 178
	Footpaths and rights of way easy to use by the public
	60%
	50%
	(

	BV 187
	The condition of surface footway where maintenance is required
	Less than 9.35%
	26%
	(

	BV 204
	Planning Appeals
	30%
	36%
	(

	BV 221a
	Participation in and outcomes from youth work: recorded outcomes
	60%
	47.92%
	(

	BV 221b
	Participation in and outcomes from youth work: accredited outcomes
	20%
	14.15%
	(

	PAF AO/C31
	Adults with mental health problems helped to live at home
	4 - 5
	2.95
	(

	PAF AO/C72
	Admissions to residential/nursing care - 65 and over
	55 - 70
	88.21
	(

	PAF AO/C73
	Admissions to residential/nursing care - 18 to 64 year olds
	0.5 - 1
	1.02
	(

	PAF AO/D41
	Delayed discharge of care
	18 - 20
	25.55
	(

	CF/C24
	Children Looked After absent from school
	0 - 5%
	11.49%
	(

	CF/C68
	Timeliness of reviews of looked after children
	95 -100%
	88.60%
	(

	CBS 25
	Monitoring of providers of Quality Assessment Framework self-assessments
	100%
	92.70%
	(

	CBS 30a
	People completing three month physical activity programme – 20% of wards with poor health
	108
	54
	(

	CBS 30b
	People sustaining levels of activity after a further three months – 20% poorest health
	22
	11
	(

	CBS 33b
	Gap between health outcomes in the worst performing wards/neighbourhoods (female)
	79.80
	79.90
	(

	CBS 36
	Number of People in Treatment for Alcohol Misuse Problems
	1470
	1316
	(

	CBS 42
	Number of people maintaining weight loss
	28
	8
	(

	CBS 80
	Urgent repairs completed within Government timescale
	98 - 100%
	96.82%
	(

	CBS 82
	Average weekly management cost
	£13.95
	£15.43
	(

	CBS 88
	Drug Users in Treatment
	17.9
	16.15
	(

	DE 7a
	Consumer protection visits: high risk
	100%
	80.40%
	(

	DE 7b
	Consumer protection visits: medium risk
	50%
	41.40%
	(

	DE 14
	Food premises inspections - other
	100%
	75.24%
	(

	DE 24
	Number of Job Seekers Allowance (JSA) claimants
	2.95%
	3.00%
	(

	DE 30
	Working age failing to meet NVQ Level 1 standard or equivalent
	14.40%
	16.00%
	(

	KPI 1
	Service users supported to establish and maintain independent living
	96 – 98%
	94.31%
	(


	D

(continued)
	X Not met target 2006/07

	
	X Not met target 2007/08

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End
	Trend

	LC 5a
	Children in public care achieving Key Stage 2 - English
	42.75%
	20.00%
	(

	LC 5b
	Children in public care achieving Key Stage 2 - Maths
	47%
	20%
	(

	LC 5c
	Children in public care achieving Key Stage 2 - Science
	60%
	40%
	(

	LC 10
	Traveller family attendance at primary school
	80%
	78.31%
	(

	LC 11
	Traveller family attendance at secondary school
	82%
	69.04%
	(

	LC 31
	Percentage of teenage parents in education, employment or training
	60% National target by 2010/11
	19.6%
	(

	LG 1
	Local election turnout
	40%
	36.57%
	(

	LE 4
	Free school meals take up
	70.25%
	69.62%
	(

	YOT PM1
	Prevention of first time entrants to the youth justice system
	-5%
	467.00
	(

	YOT PM11
	Education, training and employment of young offenders
	90%
	86.20%
	(


2007/08 Year End Performance (Table E)
	E
	New indicators for 2007/08/ Indicators with no previous comparable data

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End

	BV 82c(i)
	Household waste management - energy recovery (percentage)
	0.02%
	0.02%

	BV 82c(ii)
	Household waste management - energy recovery (tonnage)
	12–20 tonne
	19.98 tonne

	BV 127b
	Robberies per 1,000 population
	N/A
	0.593

	BV 213
	Housing advice service: preventing homelessness
	4 - 5
	4

	BV 217
	Pollution control Improvements
	90 - 95%
	100%

	BV 223
	Condition of principal roads where maintenance is required
	Not set
	4%

	BV 224a
	Condition of non-principal classified roads where maintenance is required
	Not set
	5%

	BV 226a
	Advice and guidance services provided by external organisations
	£2,500,000
	£2,978,320

	BV 226b
	Advice and guidance services provided by organisations holding the CLS Quality Mark
	6 – 9%
	6.56%

	BV 226c
	Advice and guidance services in the areas of housing, welfare benefits and consumer matters provided directly by the authority
	£2,000,000
	£2,098,182

	PAF

AO/D83
	Improvement to quality of life from equipment/adaptations
	Baseline
	95.29%

	CF/A70
	Children and Adolescents Mental Health Service progress
	15/16
	16/16

	CF/B79
	Children Looked After in family placements
	Baseline data collection
	88.30%

	CF/C81
	Cautions and convictions of Children Looked After
	Baseline
	1.54

	CF/D78
	Long term stability of children looked after
	Baseline
	77.8%

	MR/D74
	Social work practice learning days (children)
	Baseline 
	27.87 days

	CBS 22
	Referrals made to services by or for BME groups
	N/A
	5.25%

	CBS 24
	Referrals made to services by or for people with disabilities
	N/A
	43.28%

	CBS 41
	Reduce levels of obesity in adults
	110
	14

	CBS 57a
	Measurement gap between crime rates - all crimes
	29.40%
	28.50%

	CBS 57b
	Measurement gap between crime rates - violent crime
	32.90%
	36.63%

	CBS 57c
	Measurement gap between crime rates - criminal damage
	33.10%
	29.71%

	CBS 57d
	Measurement gap between crime rates - youth disorder
	30.30%
	35.09%

	CBS 64
	Reduce the proportion of adults who re-offend
	Data not available

	CBS 65
	Reduction in the number of prolific and other priority offenders who reconvict
	54%
	79%

	CBS 79
	Percentage of women who are smokers at time of delivery
	18.00%
	18.50%

	CBS 83
	Increase domestic fire safety in very high risk areas
	3,000
	3,286

	CBS 84a
	Reduce arson: deliberate primary fires per 10,000 population
	17.80
	15.23

	CBS 84b
	Reduce arson: number of deliberate vehicle fires per 10,000 population
	8.10
	6.78

	CBS 84c
	Reduce arson: number of deliberate secondary fires per 10,000 population
	84.90
	58.33

	CBS 85
	Number of children completing the National Summer Reading Challenge
	1400
	2000

	CS 1
	Satisfaction with length of time to answer customer calls
	90%
	95.9%

	CS 2
	Number of customer service access channels to contact council
	5
	5

	CS 5
	Satisfaction with length of time it takes to deal with customer enquiries
	90%
	97.4%

	DE 21
	The percentage of working age population that is in employment aged over 50 years
	N/A
	41.6%

	DE 22
	The percentage of working age population that is in employment that are Lone Parents
	N/A
	49.30%

	DE 23
	The percentage of working age population that is in employment with low qualifications
	60.50%
	38.60%

	DE 35
	Percentage change in the number of local jobs
	N/A
	0.21%

	DE 38
	Difference in overall benefits claimant rate
	Data not available

	DE 40
	Reduce the overall energy use in council buildings
	To be introduced in 2008/09

	DE 41
	Private sector properties improved to support housing market renewal
	Baseline
	172

	DE 42
	Designate at least five further sites as local nature reserves
	4
	4

	DE 43
	Vulnerable people living in Decent Homes
	Baseline
	1.80

	LC 16
	Percentage 11 - 15 years olds who state they have been bullied in the last 12 months
	Baseline data collection

	LC 24
	Children and young people participating in 2 hrs moderate activity per week
	85%
	81%


	E
	New indicators for 2007/08/ Indicators with no previous comparable data

	Indicator Reference
	Description
	2007/08 Target
	2007/08

Year End

	LC 25
	Percentage of pupils in Year 11 who achieve 5 or more GCSEs A*-C (Inc Maths and English)
	46%
	45.5%

	LC 32
	Percentage of 16 - 18 year olds in learning
	72%
	77%

	LC 40
	The number of adults participating in family learning
	875
	981

	LC 41
	The number of adults gaining a Vocational Qualification
	1550
	1920

	LC 42
	Success on Adult Learning Programmes
	77.0%
	81.0%

	LC 43
	The number of adults participating on a Skills for Life Qualification
	230
	429

	LC 46
	Participation in 30 minutes moderate intensity sport 3 or more times a week
	Baseline
	18%

	LE 2
	Missed household waste collections put right
	Data not available

	LE 10
	Percentage of fleet operating on fuel containing 20% biodiesel
	Data not available

	YOT PM3
	Cases of re-offending
	5% reduction
	36.70%

	YOT PM6d
	Victims participating in restorative processes 
	25%
	18.10%

	YOT PM6g
	Satisfaction of victims participating in restorative processes
	85%
	100%


2007/08 Year End Performance (Table F)
	F
	Survey Indicators – no survey due in 2007/08

	Indicator Reference
	Description

	BV 3
	Overall satisfaction with service provided by authority

	BV 4
	Satisfaction with handling of complaints

	BV 16b
	Economically active people who have a disability

	BV 74a
	Tenant satisfaction with landlord (all)

	BV 74b
	Tenant satisfaction with landlord (ethnic minority tenants)

	BV 74c
	Tenant satisfaction with landlord (non-ethnic minority tenants)

	BV 75a
	Tenant satisfaction with participation (all)

	BV 75b
	Tenant satisfaction with participation (ethnic minority tenants)

	BV 75c
	Tenant satisfaction with participation (non-ethnic minority tenants)

	BV 80
	Satisfaction with Benefits Service

	BV 89
	Satisfaction with street cleanliness

	BV 90a
	Satisfaction with household waste collection

	BV 90b
	Satisfaction with waste recycling

	BV 90c
	Satisfaction with waste disposal

	BV 102
	Bus passenger journeys originating in the authority area each year

	BV 103
	Satisfaction with local provision of public transport information

	BV 104a
	Satisfaction with the local bus service: all respondents

	BV 104b
	Satisfaction with the local bus service: those using service within the last year

	BV 104c
	Satisfaction with the local bus service: people who never use the bus service

	BV 111
	Satisfaction with the Planning Service

	BV 118a
	Percentage of libraries users who found a book to borrow and were satisfied

	BV 118b
	Percentage of libraries users who found information they were looking for and were satisfied

	BV 118c
	Percentage of library users who were satisfied with the library service overall

	BV 119a
	Satisfaction with council cultural services, sports and leisure facilities

	BV 119b
	Satisfaction with the local council cultural services libraries

	BV 119c
	Satisfaction with the local council cultural services, museums and galleries

	BV 119d
	Satisfaction with council cultural services theatres and concert halls

	BV 119e
	Satisfaction with the local authority cultural services, parks and open spaces

	CBS 3a
	Residents who feel safe after dark

	CBS 3b
	Residents who feel safe during day

	CBS 54
	Satisfaction of victims with overall service provided

	CBS 59b
	Reduction in the perception of the level of antisocial behaviour in Gateshead

	CBS 66
	Reduce public perceptions of local drug dealing and drug use as a problem

	CBS 67
	Increase public perception of what is being done to tackle anti-social behaviour

	CBS 68
	Percentage of people who feel parents should take responsibility for the behaviour of their children

	CBS 69
	Increased percentage of people who feel that people in their area treat them with respect

	CBS 70
	Reduce people's perceptions of ASB

	CBS 71
	Increase in the number of people engaged in formal volunteering

	CBS 72
	Percentage of residents reporting an increase in satisfaction with their neighbourhoods

	CBS 77
	Percentage of population volunteering in sport and active recreation


