	Forum
	South Tyneside

	VENUE
	All Saints Community Centre, South Shields

	date
	3 October 2007

	Chair
	Mr R Foster

	Officers
	Chief Superintendent M Dennett, Inspector Charlton and I Burns

	attendance Details
	  1 Shields Gazette; 1 Local Councillor; 1 Warden; 1 ASB Worker, 

15 Members of Public

19 Total

	Issues Raised

	a.
	Representatives of the West Harton Residents Association asked the Wardens to be present at the meeting.  It was felt that the Wardens, Anti social behaviour unit and police were all aware of perpetrators on the estate but little action was evident.  It was agreed that the problems discussed would be reviewed.

	b.
	Two residents reported an ongoing dispute with their neighbour who is repairing vehicles outside of his property and then selling these on.  A number of which have out of date tax disks.  It was agreed that this issue would be discussed outside of the meeting.

	c.
	Residents queried whether what the exchange process was between the police and wardens.  It was explained that the Police and Wardens service regularly exchange and share information.  This has been successfully introduced and operates well.

	d.
	One resident reported concern at youths congregating outside of the community centre after closing time and playing football late on an evening.  On one occasion a snooker ball had been thrown through his window. It was also highlighted that the bollards on Eskdale Court have been removed.  The Inspector and local councillor agreed to follow up this matter.

	e.
	It was queried whether there were plans to replicate the dispersal order introduced at Biddick Woods around All Saints Community Centre.  At present there are no such plans to introduce a dispersal order.  The extent of the problems is not at a similar level to those experienced at Biddick Woods.  Dispersal orders are usually introduced once all other options have been exhausted.  The Police highlighted that those causing the problems are being targeted.  

	f.
	It was queried whether alcohol could be seized from youths.  The Police regularly seize alcohol from youths and this is poured away.  The Police regularly undertake joint operations with the trading standards department, who target off licenses and carry out test purchases.  Residents were of the opinion that Government should look to pass a law for it to be an offence for people under eighteen to possess alcohol.

	g.
	It was queried whether there were plans for Community Support Officers to be issued with the power of arrest.  It was outlined that such powers are applied at the Chief Constables’ discretion.  To date no local authorities have asked the Chief Constable to review this situation.

	h.
	Residents were encouraged to contact the police to report all incidents or concerns.  This enables the police to identify hotspots or trends, which can then be remedied through various interventions.


	Forum
	Sunderland

	VENUE
	Washington Millennium Centre, Concord, Washington

	date
	10 October 2007

	Chair
	Councillor T Foster

	Officers
	Superintendent Hall, Chief Inspector Sloan, Inspector Wright, PC and Iain Burns

	attendance Details
	  1 Police Authority Member  

  4 Councillors

26 Members of Public

31 Total

	Issues Raised

	a.
	Residents are concerned that feedback is not provided when problems or concerns have been reported.  Whilst accepting that feedback can be a problem, the Police have introduced a number of measures to improve this.  Neighbourhood shift patterns are now more responsive and appointments can now be provided to members of the public at a mutually convenient time.  

	b.
	Residents have welcomed the introduction of Community Support Officers (CSOs).  It was reported that the sight of the officers provides reassurance to the community, however they were also keen to see more officers patrolling on the beat.  Residents suggested that CSOs should be used to deliver and provide information on policing in the area and where possible should distribute contact details for Police teams in the community.

	c.
	It was concerning to residents that there is a high turnover of police officers.  This affects continuity and relationships, which had been built up.  It was then queried what changes have been introduced to meet the current challenges. Through the introduction of the neighbourhood policing model, skills and training have altered.  There is now a lot of on the job training, combined with needs based analysis being carried out by the central training department.

	d.
	Concern was expressed that CSOs were replacing Police Constables.  Those present were informed that this was not the case and that CSOs have been added to existing resources and that they compliment the existing teams.  Each locality is different and as such requires a balance of PCs and CSOs.  

	e.
	Speeding issues were highlighted at Tyne Gardens, Stone Cellars Road, Dunn Gardens and the road leading from the George Washington Hotel.  The Local Councillors agreed to pass these concerns to the highways department at the City Council.

	f.
	Concern was expressed at antisocial behaviour, associated with the recent smoking ban.  Groups are congregating outside of public houses, often with alcohol and can be intimidating.  The Police are working closely with licensees to ensure there are no adverse problems.  Residents were encouraged to contact the police whenever there are problems so that the police are then informed to tackle the problem.

	g.
	It was queried why little or no action had been taken against the travellers who settled on the grassed verge area of the A194.  The Police reported that they had limited powers to deal with this problem, but did exercise the powers they held.  An action plan is being devised to assist future operations of this nature.  No increase in crime or disorder was seen as a direct result of the travellers’ time in the area.  


	h.
	It was queried what percentage of officer time is dedicated to enforcement and engagement work.  Enforcement requires support by engagement with residents.  All officers attend community meetings and engage with residents whilst also undertaking enforcement action to tackle the crimes that are being reported.


	Forum
	North Tyneside

	VENUE
	West Moor Community Association

	date
	15 October 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Bridges, Sergeant Storey, B Wilson

	attendance Details
	31 Members of the Public

  2 Councillors

  2 Safer Estates NTC

  1 Burradon and Camperdown Forum

36

	Issues Raised

	a. The Police neighbourhood teams target the youth disorder hot spots. Large gangs can be perceived as intimidating but they may not be committing any crimes. The Police will deal with the small minority who cause problems.

b. Underage drinking could lead to safety concerns for those who get drunk. The Police target licensed premises and prosecutions have been made. The child safe initiative identifies those at risk and takes them home to their parents.

c. It was suggested that the age limit for consuming alcohol should be raised to 21 to cut alcohol abuse. This requires legislation. Alcohol is obtained from various sources and older people would continue to buy it for those underage. 

d. Those evicted from Council properties because of their anti social behaviour will not be rehoused in the borough. The Council is also working with private landlords to help them vet their prospective tenants. 

e. Most violence incidents were domestic disputes linked to alcohol and licensed premises. Various types of evidence are used in prosecutions including cctv footage, witness statements, etc. There are also witness protection schemes.

f. There are four Community Support Officers for Forest Hall. They patrol the area and are directed to the youth disorder hot spots based on the information provided by the public 

g. The community centre provides a range of activities for young people but more youth leaders were needed and volunteers have to be vetted. Funding issues should be raised with the Council. Also, not all young people will attend organised activities.

h. Only reasonable force can be used by a member of the public to detain someone when making a citizen’s arrest. This should only be a last resort and the Police should be contacted to deal with it.

i. Crime has continued to fall because organised crime has been tackled with support from the Courts, increased partnership working, improved house and car security, cctv and intelligence lead policing targeting problem areas and offenders.


	Forum
	Gateshead

	VENUE
	Wardley Legion Social Club, Wardley 

	date
	17 October 2007

	Chair
	Mrs J Moon

	Officers
	Superintendent Minto, Inspector F Snowball, Sergeant Rose 

and I Burns

	attendance Details
	  4  Local Councillors

 12 Members of Public

 16 Total

	Issues Raised

	a.
	It was reported that crime in Gateshead is down by 16% and has reduced by 11% in the Wardley Area.  

	b.
	A number of recent targeted operations have resulted in nine motorbikes being seized.  The Police will continue to work towards reducing the amount of anti social motorbike use and will work towards meeting its agreed Local Authority targets.

	c.
	The Police have responded to concerns within the community with regard to private sector tenants.  The Police were aware of the situation and will continue to closely monitor this.  Communication chains have also been established to ensure partners are kept informed.

	d.
	The community has given information to the Police but some problems remain. The Police are grateful for the information provided and do act upon it.  Information is required on an ongoing basis to ensure that hotspot areas are tackled in the most appropriate way.  It was acknowledged that they do need to provide more feedback.

	f.
	The composition of the Policing team in the area was queried.  It was reported that there is an Inspector, Sergeant, six PCs, and six Community Support Officers, of which two CSOs have responsibility for Leam Lane Estate.  

	g.
	Off licences are regularly visited by the Police and trading standards officers.  A number of off licenses in the area have recently introduced a scheme where cans and bottles are stamped with a code to identify, which off license alcohol has been purchased from.

	h.
	A progress report on the installation of CCTV in Fewster square was provided.  Although the process to install equipment has been lengthy, the partners who had previously given their support to the scheme are still supportive and keen to progress the project.  

	i.
	A resident reported ongoing concerns with the bowling green and Oliver Henderson Park.  Railings have been separated by youths allowing free access to the site.  It was felt that a high profile presence in the area would deter these problems.  The Police were unaware of the extent of the problems and heavily rely on residents reporting their concerns.  It was also noted the CSOs patrol Leam Lane everyday.

	j.
	Traffic issues were raised in relation to speeding and access problems on Kirkwood Gardens and Meresyde.  Issues to be referred to the highways department and the situation will be monitored.


	Forum
	Northumberland

	VENUE
	Windsor First School, Newbiggin-by-the-Sea

	date
	18 October 2007

	Chair
	Mrs Guy

	Officers
	Superintendent Jones, Inspector Yates, Sergeant Henderson, Constable Smith, B Wilson 

	attendance Details
	19 Members of the Public

  1 Newbiggin Life Initiative

20

	Issues Raised

	a. The longstanding car parking outside the school was raised. The school governors have sent letters to the parents and the traffic wardens have attended but the problems return. Greater enforcement, improved signage and further restrictions if needed were requested from the Police and Council. 

b. The facilities in the local park had been improved for young children to play there but older youths congregated there drinking alcohol, etc. The Police agreed to investigate the problems and tackle the underage drinking.  

c. Cars parking on the pavement were making it difficult for buses, etc to get through. The streets were not designed to take the increased numbers of cars. The Police should be called when vehicles were causing an obstruction. 

d. A caller was pleased that the Police attended the incident she reported in an unmarked car so the youths could not tell it was her who called them. The Police will not visit the caller if requested not to. 

e. The Police neighbourhood teams, including Community Support Officers, are responsible for building up relationships with the community and tackling local concerns with partner agencies. They need the public to report problems. 

f. There have been arson attacks around Moor View and there was a fire at the boxing club. There is a lot of renovation work in the area and the boxing club fire is the subject of an ongoing investigation.

g. A greater Police attendance at local residents’ meetings, etc was requested. The Police will attend when other commitments allow. The Police are looking to regenerate neighbourhood watch to improve links with the community and improve the flow of information. 

h. It was suggested that crime had reduced because minor incidents were not being reported. The Police record reported crime in accordance with Home Office rules and they are subject to external scrutiny.

i. Young people are to get free use of the leisure centre facilities for a week and asked for their views on what should be provided so that funding can be sought.  


	Forum
	Newcastle

	VENUE
	West Denton Association

	date
	29 October 2007

	Chair
	Councillor Cooper

	Officers
	Superintendent Wormald, Inspector Harrison, B Wilson 

	attendance Details
	13 Members of the Public

  1 Newcastle Liberal Democrats

  1 Safe Newcastle

15

	Issues Raised

	a.  The Police campaign targeting the motorbike problems in the area during the summer had a lot of success. The Police need information from the public to identify those responsible.

b.  A recent incident was reported to the Council not the Police for fear of repercussions. The Police will not call if asked not to, they could attend in plain clothes or arrange a meeting in a neutral place to allay any concerns.

c.  Gangs of youths were congregating in parts of Chapel House drinking underage and leaving empty bottles, etc for the Council to clear up. The Police enforce the Council’s no drinking zone and regularly dispose of alcohol taken from youths on the streets. Licensed premises are also checked. 

d.  The small minority of youths causing the majority of problems are targeted by the Police. The Neighbourhood Beat Managers and Community Support Officers work with the schools and youth organisations and speak to young people on the streets to build good relations.

e.  The increase in anti social behaviour involving fireworks was raised. The Police visit retail premises and schools regarding the dangers of fireworks and work with the Council and Fire Services to prevent problems and injuries.

f.   Taking action against cars parking on yellow lines outside shops is a low priority for the Police due to the high demand on limited resources. The Council will take over responsibility for parking regulations from the Police next year.

g.  The Police neighbourhood team is responsible for dealing with issues of concern within their area with the local community. They work closely with the partner agencies to pool resources and expertise and decide how to tackle persistent problems.

h.  Young people are arrested but seem to be back on the streets quickly. The Police use a range of mechanisms to give a proportionate response. The aim is to try and get them to change their behaviour. Further action is taken against young offenders as necessary.

i.   More Police Officers in the area were requested. Patrols are directed to problem areas and extra central resources can also be used. The public need to report problems so the Police can be deployed resources where needed.


	Forum
	Sunderland

	VENUE
	Castletown Community Centre, Grange Road, Castletown

	date
	7 November 2007

	Chair
	Councillor T Foster

	Officers
	Chief Superintendent Pryer, Chief Inspector Sloan, Inspector Pattison, Sergeant Gardiner, PC Harigate and I Burns 

	attendance Details
	  2 Councillors

  2 Neighbourhood Wardens

 23 Members of public

 27

	Issues Raised

	a. Ongoing concerns at the poor lighting around the Colliery properties as reported.  It was explained that whilst developments were ongoing at this site, some minor disruption would be caused to residents.  This was to be investigated by the Police and the Council.

b. The Police have a co-ordinated response to underage drinking and youth disorder.  A number of tools such as headcams are being used by CSOs to capture evidence.  It was noted that whilst some people are reluctant to report incidents to the Police, information is required in order for action and convictions to be progressed.

c. Youth disorder around the dene area was reported. The Police work hard at tackling problem in this area and have carried out targeted initiatives aimed at addressing these.  The area is patrolled on a regular basis.

d. There was concern expressed relating to an off license in the village.  The Police are monitoring the premises and any evidence of problems will be submitted to the Council’s Licensing Committee.  Residents were asked to pass any information or evidence they have to the Police.

e. Speeding in the village continues to be a problem.  Despite twenty mile per hour signs and speed humps, cars regularly travel through the estates at excessive speeds.  An initiative was recently held at the local primary school.  Pupils drew pictures highlighting their concern at speeding outside the school.  Funding has been made to support the purchase of a handheld speeding device. 

f. It was noted that English Heritage are currently running a project to improve the Castle keep in the area.  The project engages young people in the area and help use their skills in a positive way.  It is hoped that through such schemes young people will be deterred from associating and engaging in antisocial behaviour.

g. Some dissatisfaction was expressed at the response received from the 101 service.  On two occasions only a crime reference was provided and on a further occasion a call was made in the evening with the police then arrived the following morning.  Residents were reminded that if an immediate response is required that the 999 number should be used.


	Forum
	North Tyneside

	VENUE
	Marden High School

	date
	12 November 2007

	Chair
	Councillor Darke

	Officers
	Superintendent Logan, Inspector Blacklock, B Wilson 

	attendance Details
	10 Members of the Public

  3 Councillors

13

	Issues Raised

	a.  The Neighbourhood Beat Managers and Community Support Officers are responsible for tackling local problems in partnership with the community and other agencies. Patrols are directed to hot spots and other central resources can be used when required.

b.  A recent press article stated that 2 million crimes nationally were not being investigated. Some forces target their resources to crimes where there is good evidence and more chance to get a result. Northumbria Police have volume crime measures to use expertise to try and resolve hard to detect crimes.

c.  More Police patrols in the Cullercoats bay area were requested. Police operations with mobile cctv cameras, etc had been undertaken there in the summer and the problems had been considerable reduced.

d.  The childsafe initiative between the Police and the Council takes young people found drunk on the streets home to their parents for their own safety. Most parents take action and this has helped reduce repeat calls.

e.  The Community Support Officers give a high profile uniform presence on the streets and deal with minor issues. They are there to reassure and build good relations with the public and are the eyes and ears of the Police and assist them in making arrests.

f.   Residents have requested that the Council close the cut near the Magpie pub because of problems there and the Police were asked to provide crime statistics for the area.   

g.  The front office at Whitley Bay Police Station is open to the public between 9am and 5pm five days a week. Discussions on the long term plans for a new police station in the area were at the very early stages.

h.  The Police have given attention to the gangs of youths hanging round the Whitley Lodge shopping centre and would look at it again. The Police can only address crime and disorder issues. Other agencies have a role to play in providing more facilities for them, etc.

i.   The slight increase in burglary offences was being targeted by the Police. Residents should continue to take basic crime prevention measures. The Police are relaunching neighbourhood watch to improve the information flow between them and residents. 


	Forum
	Northumberland

	VENUE
	St Mary’s Church, Wooler

	date
	14 November 2007

	Chair
	Mrs Guy

	Officers
	Chief Superintendent Lambert, Inspector Peart, Constable Wade, B Wilson 

	attendance Details
	  3 Members of the Public

  4 Cornhill Parish Council

  3 Kirknewton Parish Council

  2 Wooler Youth Drop in Centre

  1 Branxton Parish Council

  1 Wooler Parish Council 

14 

	Issues Raised

	a.  It was asked if the local Police Officers could visit the youth drop in centre more often to build up good relations with the young people. A meeting would be arranged with the staff and Police to discuss this.

b.  A greater uniform presence in Cornhill was requested. Although crime is low, the fear of crime may be higher because of the media reports, etc. Officers do patrol in the area but may not always be seen. The Police need to be informed of problems so that the limited resources can be directed there.

c.  More information on the crime reductions and increased detection rates should be published to reassure the rural community. Village notice boards and Parish Council newsletters could be used. This is part of the communication and marketing strategy being developed by the Police.

d.  The crime reductions are due to local problem solving initiatives, sophisticated crime pattern analysis, community and partnership working, support from the Courts, increased crime prevention measures and more Police powers.

e. There is a lack of youth facilities so gangs were congregating at the bus station and Butler Court causing a nuisance. The Police were aware of the issues and the small minority of youths causing problems were targeted and action taken.

f.  The Police can now direct people to leave a particular area and if they do not it is a criminal offence. This helps diffuse problems before they escalate. 

g.  A national working group is looking at the increasing bureaucracy for Police Officers. Officers are now more accountable and better standards of evidence are now required. New ways to reduce the burden are being investigated.  

h.  Concern was raised that the Crown Prosecution Service discontinues cases with little chance of a conviction. The Police liaise closely with the CPS. The number of offenders in the judicial system and prisons is currently very high.

i.  Incidents in Wooler may be over by the time the Police get there. The Police will respond as quickly as possible depending on the priority of the call. They need information to investigate the incident and take action where necessary.


	Forum
	Gateshead

	VENUE
	Whickham Library

	date
	20 November 2007

	Chair
	Mr Atkinson

	Officers
	Chief Superintendent Smith, Inspector Bentley, Sergeant McIntyre, 

B Wilson 

	attendance Details
	  6 Members of the Public

  6 Councillors

  1 Gateshead Council Officer

13

	Issues Raised

	a.  A resident of Morris Road had regularly reported nuisance and vandalism problems to the Police and given them names and addresses and whilst they had attended, no action appears to have been taken. The Police were to investigate the matter further. 

b.  An abusive language and threats of violence incident was reported on the 101 number. They said to phone the Police and that it would be two days before it would be dealt with. 101 is not for violent crime and the Police response is graded depending on the circumstances involved. Details were to be taken.

c.  A Community Support Officer was criticised for the way he dealt with a parking matter, he only has limited powers and the money should be spent on Police Officers instead. Community Support Officers carry out specific tasks and have had a lot of positive feedback. Their powers were currently being reviewed.

d.  Police Officers used to deal with problems using their knowledge of the area and the community they lived in. The Police have acknowledged this and neighbourhood teams now work closely with partner agencies and the local community to tackle problems.

e.  Motorbikes on pavements were causing a danger to the public. The Police need information to identify those responsible and bikes are regularly seized and may be crushed.

f.  Overall reported crime has continued to fall for a number of years. The Police are now focusing on criminal damage and violent crime, which accounts for half of the total reported crime and significant impacts have been made.

g.  School students were causing litter problems when going to and from the supermarket at lunchtimes. The Police were to raise this with the school.

h.  Concern at the speeding traffic in the Fellside Road area was raised. There have been accidents there recently and the Police and the Council were looking at the situation.

i. Two horses were being ridden on the main road when the riders were going to meet their friends at the supermarket. The Police were to investigate the report to see if there were any issues that needed to be referred to the Council.


	Forum
	South Tyneside

	VENUE
	Perth Green Community Centre, Inverness Road, Jarrow

	date
	21 November 2007

	Chair
	Mr R Foster

	Officers
	Superintendent Napier, Inspector Langley and I Burns

	attendance Details
	1 Councillor

1 Shields Gazette

2 Members of Public

4 Total

	Issues Raised

	a.
	Concern was expressed at the apparent lack of youth provision in the area following the recent closure of the youth club.  To date no increase in disorder has been witnessed by the Police.

	b.
	Targeted operations were undertaken around bonfire time, following a spate of wheelie bins being stolen and then set on fire.  Where necessary joint work was undertaken with the fire brigade to remove bonfires or they were soaked to prevent them being ignited.

	c.
	The local councillor reported that attempts are being made to fence in the play park area.  Youths are congregating in the area on an evening.  

	d.
	The Police are to undertake operations with trading standards over the Christmas period.  These operations will target off license to see if they sell alcohol to underage youths.  

	e.
	Whilst other areas have two PCs and two CSO the Perth Green area does not.  It was noted that a new sergeant has been employed within the last month, and a review of the current resource in the area would be undertaken.  It was noted that each sector in South Tyneside now has an assigned investigator to help deal with caseload.


	Forum
	Newcastle

	VENUE
	Hotspur Primary School

	date
	28 November 2007

	Chair
	Mrs Drury

	Officers
	Superintendent Neill, Inspector Patsalos, Constable Donachie, B Wilson 

	attendance Details
	13 Members of the Public

  2 Councillors

  2 OEECA

  1 STBTR Association

  1 Caring Hands Charity

  1 EAASSG

  5 Newcastle Council Officers

25

	Issues Raised

	a.  Speeding cars on City Road and Ouseburn Road on the last three nights were reported. This was to be investigated by the Police.

b.  An initiative to mark students’ property with smartwater so that hard to trace items recovered by the Police from burglaries, etc can be returned to the owners was being undertaken in the area.

c.  Some people are reluctant to report incidents to the Police but would report them to other agencies, neighbourhood contacts, etc. The Police need the information and officers will not visit if requested not to.

d.  The neighbourhood team, which tackles local issues with the community and partners, has been under strength recently. The Community Support Officers are tasked to problem areas but cannot give tickets to cars on pavements.

e.  The Police have a co-ordinated response to underage drinking and youth disorder. This was to be a priority for 6 months with a Home Office funded joint initiative with Police enforcement and the youth service offering support. 

f.  The new shift pattern for Police Officers recently introduced will allow a more flexible deployment of resources during the periods of highest demand in the Area Command. Pubs and clubs do not contribute to the policing costs.

g.  Student parties and disorderly behaviour problems were reported. The Police work with the universities to make the students aware of their community responsibilities and this may be linked to expulsion from their courses. Private landlords are being asked to take more responsibility for their tenants.

h.  There was concern regarding the extended hours for licensed premises. The Police monitor these premises and any evidence of problems will be submitted to the Council’s Licensing Committee. This area is also to be designated a no drinking zone by the Council prohibiting drinking in public areas.

i.   It has been in the media that the Government funding for the 101 service is to finish. This has been a useful way for the public to report low level crime. It is still in operation but its future is now being discussed.


	Forum
	Northumberland

	VENUE
	Haydon Bridge Community Centre

	date
	3 December 2007

	Chair
	Councillor Thompson

	Officers
	Chief Superintendent Lambert, Inspector English, B Wilson

	attendance Details
	4 Members of the Public

2 Epilepsy Action

1 Haydon Parish Plan Steering Group

1 District Councillor

1 County Councillor

9

	Issues Raised

	a. The Council youth service has been cut for a number of years. The police neighbourhood teams engage with young people but youth services also need to be provided as the all agencies need to work together on youth issues.

b.  The 101 service has eased the burden on the 999 number and has been of vast benefit. Discussions were ongoing regarding the possible withdrawal of this valuable service and, if it is withdrawn, how it could be replaced.

c.  It is difficult comparing crime rates now to 20 years ago. Vehicle and burglary offences have reduced but anti social behaviour and domestic violence have increased and the new licensing laws are challenging for the Police.

d. The behaviour of a small element is causing problems but some people are intimidated and will not report incidents. Good community networks and relations with the police are needed to look out for vulnerable residents and reduce the fear of crime. The local officers were praised for being very helpful.

e.   Information can be reported to the police anonymously. The police can protect the callers’ identity by meeting them at a neutral venue or in a group or at a community event. The police need information to provide the required service.

f.   Previously, policing was provided through local police stations by officers living in the area. Policing has changed to reflect the new and increasing demands placed on it as society has changed. Officers are now out policing the area as much as possible instead of being in police stations.

g.  Detainees should be processed at Hexham Police Station and not taken to Newcastle as this takes up officers’ time and lead to the tragic death of Joe Carroll. All detainees are risk assessed and because of difficulties in securing medical cover and manning a custody suite for a small number of detainees, they may transferred to a fully staffed custody facility in specialised vehicles.

h.  A new 10 year parish plan is being developed and Police input on community safety issues was to be provided. Police Officers are involved with the youth services and designing out crime in building and lighting schemes, etc.

i.   Epilepsy Action wants to raise awareness in all agencies to recognise and help with the needs of people with epilepsy. Information was to be provided to assist with current police training on this issue. 


	Forum
	Sunderland

	VENUE
	Silksworth Community Centre, Tunstall Village Road

	date
	5 December 2007

	Chair
	Councillor T Foster

	Officers
	Superintendent Blyth, Inspector Musgrove, Sergeant Dixon and

I Burns 

	attendance Details
	  4 Councillors

21 Members of public

25

	Issues Raised

	a.  Concern was expressed at the antisocial behaviour, taking place at Newport Dene.  Often youths can be heard, but they are not always visible.  Gardens in the York Street area are also being used as a cut to the dene.  A set of steps leading to the railway signals is also attracting antisocial behaviour, with local people now calling for these to be closed.  Residents were asked to call the police to report concerns and incidents, as the Police are not always aware of such problems.  Police and Councillors to look at this matter.  

b.  Recently there has been a spate of lead thefts not only in Silksworth, but also across Sunderland.  On occasions drain covers have also been removed.  The Police are proactively targeting this problem and are speaking to scrap metal dealers in the area.  Two prosecutions are currently being progressed in relation to this problem.  Residents were asked to be vigilant and report any suspicious incidents to the police.

c.  Illegal parking is taking place around the local fish and chip shop, with visitors often parking inconsiderately.  Residents were informed that the police deal with matters of obstruction and the Council’s traffic wardens deal with parking on double yellow lines.  It was noted that Councillors are due to meet with Council officers to discuss speeding and parking in this area.

d.  It was queried whether the 101 service would continue to be provide.  Residents were informed that no official decision had been made on the future of the service and that discussions were continuing.

e.  Residents felt that Silksworth used to be a lovely village but had deteriorated over recent years.  It was expressed that there was little point in contacting the police, as no action would be seen.  Those present were assured that crime levels had fallen in the area and that feedback mechanisms were being improved. Neighbourhood detectives will soon joining neighbourhood teams and will provide additional support to the teams in detecting crime.

f.  A local takeaway has recently extended it opening hours and has become a point where local youths are congregating.  Noise levels are extremely high until midnight and littering has also increased.  Police to review this problem.

g.  A local Councillor provided details to residents of a national credit card scam that was taking place.  The Police reminded residents that details of this nature should not be given to anyone and that if they had concerns to contact the police.

h.  A number of operations in the area have seen warrants issued and prosecutions made in relation to drug offences.  


	Forum
	North Tyneside

	VENUE
	Wallsend Town Hall

	date
	10 December 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Todd, Inspector Trafford, B Wilson 

	attendance Details
	3 Members of the Public

1 Councillor

4

	Issues Raised

	a.  Recent police operations have targeted licensed premises and youth disorder hotspots with a high visibility presence to prevent or deal with anti social behaviour and violence offences and provide public reassurance.

b.  There has been a spate of thefts of lead from premises, including the town hall. Preventative measures have been taken to selected buildings and a media campaign undertaken. Arrests have been made and the offences have reduced.

c.  The police have the power to stop and search people in certain circumstances if suspected of having committed a crime or to ascertain information. All stop and searches have to be recorded and they have lead to some 300 arrests.

d.  The police work closely with the Council’s safer estates team to tackle anti social behaviour. There have been fifty-two acceptable behaviour agreements, with seven of them breached leading to further action. Fifteen notices of intention to seek possession of homes have also been issued. 

e.  Bogus callers have been a problem and a particular individual has been arrested and remanded in custody. Funding is being sought to provide prevention measures for identified vulnerable and elderly people.

f.  The force Christmas campaign enough is enough is to tackle underage drinking. It will include test purchases in licensed premises with Trading Standards, the childsafe initiative taking youngsters found drunk on the streets home to their parents and the metro system will be targeted.

g.  The planning application for the new police station at Battle Hill will be submitted early next year and further public consultation events will be held. The new station should be open in spring 2010.

h.  The Wallsend police station will close when the new station is opened but it was suggested that it should be kept as a satellite station as it is central and more accessible to the public in this area.


	Forum
	Gateshead

	VENUE
	Wrekenton Methodist Church, Springwell Avenue, Wrekenton

	date
	12 December 2007

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent Smith, Inspector Noble, PC Harle and I Burns

	attendance Details
	5  Members of Public

5 Total

	Issues Raised

	a.
	It was reported that policing within the Wrekenton area has benefited from additional resources being made available to assist operations.  This has enabled a large amount of targeted work to be undertaken in the area.

	b.
	A resident raised concern at a neighbourly dispute and associated ongoing problems.  The Police agreed to discuss the matter in private.

	c.
	It was noted that disorder and antisocial activity has reduced around the Co-op store in Wrekenton.  The Police were grateful for the comments.  A lot of targeted work has been undertaken in the area include a greater visible presence.  

	d.
	It was noted that it is the Council who have responsibility for the enforcement of double yellow lines.  Parking around schools is not only a problem in the Wrekenton area but is common across the country.

	e.
	An office has been acquired for Police use at the new Cardinal Hume School in Wrekenton. It is hoped that through this process pupils will gain confidence in the police services and the officers they see each day.

	f.
	A number of projects and youth groups are available in the area.  The boys brigade takes place twice a week at the centre and the Police were invited to attend the centre to engage with the young people.

	g.
	Residents were encouraged to continue to contact the police in order to report incidents that are taking place.  This allows the police to target resources accordingly and means that they have a clear picture of issues in the locality.


	Forum
	Newcastle

	VENUE
	Fawdon Community Centre

	date
	12 December 2007

	Chair
	Ms Remnant

	Officers
	Superintendent Wormald, Sergeant Murray, B Wilson

	attendance Details
	3 Red House Farm Residents’ Association

1 Rowan Drive Tenants and Residents Group

4

	Issues Raised

	a. Graffiti problems in the area have been reported to the police but they continue to increase. These offences can be difficult to detect although some arrests have been made. Public information is needed to identify patterns and those responsible.

b.  Despite initial problems, the101 number is now an excellent service for reporting low level crime with the incident reported to the police, local councils, etc. and it should be continued. The future of the 101 service is now being discussed.

c.  The Council street wardens patrolling the streets and Envirocall dealing with graffiti have helped clean up the area. They work closely with the police and share information and the police can task the wardens to particular areas.

d.  Residents say they never see police officers in their streets but then never report incidents because they think it is not worth it. The police need to be aware of local issues to target resources to problem areas.

e.  Large gangs of youths congregating in Red House Farm were becoming a problem. This had been given police attention last year and a visible uniform presence was requested again to stop problems escalating.

f.  The public perception is that crime levels are higher than what they actually are. The police neighbourhood team is responsible for building relations with the community and providing reassurance. They will attend residents’ meetings, etc when their other commitments allow.

g.  Residents raised their concerns at the Council’s proposal to erect a bus shelter outside their houses as they feel it will attract gangs of youths and graffiti problems. This had been taken up with their local Councillors.

h.  Problems of older youths congregating in the play areas on the new Great Park estate were reported. Proposals for greater consideration to design out crime at the planning application stage were being discussed.

i.   Bikes were being ridden dangerously on the open ground between the Great Park and Red House Farm estates. The Police need information to identify those responsible and bikes can be seized after an initial warning.


