	Forum
	Newcastle

	VENUE
	Cruddas Park Community Centre

	date
	6 March 2007

	Chair
	Mrs Drury

	Officers
	Acting Superintendent Lillico, Inspector Barker, B Wilson

	attendance Details
	1 Member of the Public

	Issues Raised

	a.  Cars parking on double yellow lines on Westmorland Road outside the school were causing a danger to cyclists. A permit parking scheme was to be introduced and the Police liase with schools and parking problems are identified and action taken where appropriate.

b.  Students from the nearby college were parking their cars by pedestrian refuges and buses could not get passed. The Police have issued fixed penalty tickets and have had to deal with a spate of thefts from cars in the area.

c.  There were now no yellow lines by the dropped kerbs following resurfacing work and cars were blocking them. This was to be referred to the highways department.




	Forum
	North Tyneside

	VENUE
	Appletree Gardens First School

	date
	12 March 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Blacklock, B Wilson

	attendance Details
	14 Members of the public

  2 Councillors

  1 News Guardian

17

	Issues Raised

	a.  Crime and disorder hot spots are identified using intelligence lead policing. Problem areas and offenders are targeted as well as responding to urgent incidents, etc

b.  The 101 service is a joint initiative with local Councils for the public to report   

      lower level crime. The initiative is to be evaluated but it is too early to assess the impact it has had.

c.  Cyclists riding on pavements were causing a danger to pedestrians. The Police will deal with these incidents when seen. The Council has increased the number of cycle lanes in the Borough but there have been problems in Whitley Bay.

d.  Severe traffic and parking problems around the school were reported. The Police  were aware of the issues and would continue to give them attention. The Chair was to pursue the matter with the Council.

e. Targeting the drugs problems was one of the main priorities of the Police.   

    However, the Police need information from the public to combat these problems.

f.   There had been damage to cars and disorder problems on Hillheads Road and cctv cameras were requested in the area. The crawler cameras used by the Police could be used here if the area was identified as a hot spot.

g.   Local residents were concerned about proposals for a gun shop in the area , which had received Council approval. The shop will need to meet stringent Police   checks before a licence is granted. 

h.  Speeding traffic problems throughout the area were reported. It was argued that the criteria used was only relevant to main roads and not estate streets, etc. The Council Highways department should be contacted regarding traffic calming measures.

i.    Under age drinking in the streets and parks should be reported to the Police. Problem areas are targeted and drunken youths are taken home to their parents under the child safe initiative.


	Forum
	Northumberland

	VENUE
	Dovecote Centre, Amble

	date
	21 March 2007

	Chair
	Mr Brown

	Officers
	Chief Superintendent Pears, Inspector Maclennan, B Wilson

	attendance Details
	12 Members of the Public

  2 County Councillors

  2 Amble Town Council

  1 Alnwick District Councillor

17

	Issues Raised

	a.  There were now more Police Officers and dedicated vehicles allocated to this area. The number of Neighbourhood Beat Managers had been increased from two to six. They were expected to spend less time in the Police Station and be out around the area. 

b.  Two Police Community Support Officers were now deployed in the area to provide a greater uniform presence on the streets and work closely with the Neighbourhood Beat Managers, the community and partners to tackle local problems. 

c.   It took the Police 30 minutes to respond to a 999 call about an intruder although a good result was achieved. There are national targets for Police response times and the three numbers for contacting the Police were explained.

d.  Boy racers speeding around the area were reported. The Police were aware of the problems and warnings were being issued to those involved and their vehicles could eventually be seized.

e.  Gangs of youths causing a nuisance to local residents should be reported to the Police so that hot spots could be targeted. The District Council was looking to introduce designated play areas and alcohol free zones in problem areas.

f.   Concern at the lack of consultation with the local Councils on the review of the Amble Police Station front office opening times had been raised with the Police Authority. The Police had been to the Council meetings and explained the reasons for the review.

g.   A local group was getting pelted with eggs by youths when they went to Widdrington collecting for charity. The Police should be contacted before the next collection so that action could be discussed.

h.  The systems for the public to contact the Police were currently being reviewed. A single call resolution model is to be introduced to improve the services provided.

i.   Cars parking on pavements and cyclists riding on pavements would be addressed by the Police when they were causing particular problems or obstructions.


	Forum
	Gateshead

	VENUE
	Highfield and Rowlands Gill Club, Smailes Lane, Rowlands Gill

	date
	27 March 2007

	Chair
	Mr T Atkinson

	Officers
	Chief Superintendent Weir, Acting Inspector Robson and I Burns

	attendance Details
	  2 Councillors

  1 Neighbourhood Warden

  1 Empower Gateshead

20 Members of Public

24 Total

	Issues Raised

	a.
	A resident who had reported antisocial behaviour and motorbike offences to a police officer at Whickham Police station had not received any response from the police.  The police had not provided any feedback on the issues nor had they attended the scene.  The area commander acknowledged that a response should have been provided and will look into the matter.

	b.
	Concern was expressed at the transport arrangements for the new school that is nearing completion in Rowlands Gill.  Councillors in attendance explained that the Council would closely monitor traffic and transport arrangements over the first six months.  It was noted that a drop off point has been built into the scheme.

	c.
	Underage drinking should be reported to the Police. If this were to become a particular problem in Rowlands Gill, the Police are able to apply for problematic areas to become alcohol free zones.  From June 2007 the police will be closely involved in the new Area Forum arrangements, which will tackle problems at a local level using a multi-agency approach.

	d.
	Residents were dissatisfied with comments that a police officer had made in the recent Neighbourhood Watch newsletter.  It was felt that some of the wording used was inappropriate.  The Area Commander accepted that the wording was inappropriate and will look to address the issue.  It was also explained that further work is ongoing to revive the neighbourhood watch scheme across Gateshead.

	e.
	The speed at which cars travel along Smailes Lane is of concern to residents.  The Council is currently exploring a number of options aimed at reducing the speeding issues.  A flashing speed sign has been purchased to highlight excessive speed and a pedestrian crossing has also been installed.

	f.
	One resident reported that she preferred to call Whickham Police Station rather than use the single non-emergency number.  When previously using the 101 service, she had experienced a fifteen minute delay before the call was answered.  Residents also felt that the number of telephone numbers offering similar services was confusing. Other than 999 residents are able to call 08456 043043 and 101 amongst others.  A list of telephone numbers and the services they provided to be sent to those in attendance.

	g.
	Residents thanked the police for their efforts in addressing the recent campsite that youths had made at Chopwell Woods.  The area has now been cleared and activity in the immediate area has reduced.


	Forum
	Newcastle

	VENUE
	St Charles RC First School, Gosforth

	date
	27 March 2007

	Chair
	Councillor Shepherd

	Officers
	Superintendent Calvert, Acting Inspector Reay, B Wilson 

	attendance Details
	22 Members of the Public

  2 City Councillors

  2 St Hugh’s Church

  1 Gosforth Community Minibus

27

	Issues Raised

	a.  Cars parking on yellow lines in and around Gosforth High Street were causing a danger to pedestrians. The limited traffic warden resources target problem areas. Police Officers have also been briefed to deal with illegal parking when in the area.

b.  The Police had undertaken initiatives in Asda regarding purse thefts. They would continue to work with the store to tackle this issue.

c.  The Police were aware of the milk bottle thefts in the early hours and had  contacted the deliverers. All incidents should be reported.

d.  Following changes in High Street parking restrictions, residents were concerned about Regent Centre staff vehicles blocking the Terraces and Church Road. The Police would attend, when other priorities allowed, if the parking was illegal.

e.   Fifteen years ago it was the high burglary and car crime rates that were discussed at these meetings. It was now anti social behaviour and parking issues. Notices should be placed on parked vehicles causing problems and a database set up to tackle it longer term.

f.   Graffiti can be reported to the Police or Environcall as they liase closely. The Police take photographs to try and identify those responsible. 

g.  Gangs of youths, some very young and vulnerable, were gathering at the local metro stations, shops, church and pub causing a nuisance. The Police Community Support Officers regularly patrol the areas and cctv cameras are used.

h.   Cars parking on pavements on the Great North Road and Broadway East were obstructing wheelchairs. The Police had contacted local residents but this had caused conflict as they felt they had nowhere else to park.

i.   The Princess Meadow play area was being destroyed by youths. Police patrols in the area were to be increased. 

	Forum
	South Tyneside

	VENUE
	Hedworth Community Centre, Cornhill, Jarrow

	date
	28 March 2007

	Chair
	Councillor E McAtominey

	Officers
	Superintendent Wormald, Inspector Goulding and I Burns

	attendance Details
	  2 Councillors

  1 Press

34 Members of Public

37 Total

	Issues Raised

	a.
	Residents felt that there was no point in phoning the Police, as little or no action would be taken against crimes that had been committed.  The Police take action against crime where there is sufficient evidence to do so.  Work can be ongoing outside the public domain to solve crimes, which will only become public knowledge once a conviction is secured.  Calls made to the police are responded to on a priority basis depending upon the nature of it.

	b.
	A resident who had recently called the 101, single non emergency telephone number reported that they were unable to get through to an operator.  A further resident also called the 101 number on four occasions without getting a reply.  Residents also reported that they were confused with the best telephone number to use when reporting issues.  The Police accepted the point and are aware that there are a number of service providers offering assistance.  The Police asked that calls continue to be directed to at least one service provider so that resources can be targeted accordingly.

	c.
	Following the recent spate of vandalism in the area the police have increased the number of officers operating in the area.  Residents felt that the action taken had been positive but were saddened to hear that the increase in personnel would not remain every weekend.

	d.
	Residents asked that action be taken to make the estate safer for people walking around on an evening.  Residents are fearful to walk to the local shops and to use the metro at night.  The Police try to effectively deal with problems within their current level of resources.  If residents are experiencing problems or require assistance they should call the police.

	e.
	South Tyneside are currently piloting an off license identification scheme, where cans and bottles are marked to identify which shop the alcohol was sold from.  A number of test purchase operations have also taken place across South Tyneside with the trading standards department.  Of these, one purchase was made and discussions are ongoing with the licensee.

	f.
	Residents felt that a police office or property on the estate would deter crime in the area.  A suggestion was made that the doctor’s office could be used as a base outside of office hours.  The Police are currently involved in a similar pilot project in Hebburn.  The Police are currently undergoing a review of accommodation across South Tyneside and noted the comments.

	g.
	Residents have raised concern at the current level of lighting on Calf Close estate with the Council.  It was felt that the level of lighting was a contributory factor on the level of anti social behaviour in the area.  A local councillor pointed out that the current lighting replacement scheme in South Tyneside would see all lighting being replaced over the next three to four years.

	h.
	The Police use a number of methods to combat crime and antisocial behaviour.  It was suggested that consideration should be given to using plain clothes officers in the community to tackle the problem.  The police use plain-clothes officers when appropriate and also deploy officers on mountain bikes.  However the majority of residents would prefer to see officers patrolling on the beat.


	Forum
	Newcastle

	VENUE
	Walkerville Community Centre

	date
	30 April 2007

	Chair
	Mrs Drury

	Officers
	Chief Superintendent Peacock, Inspector Baker, B Wilson

	attendance Details
	20 Members of the Public

  1 City Councillor

  1 Newcastle PROPS

22

	Issues Raised

	a.  Thirty off licences are involved in the bottle watch scheme using stickers to identify those selling alcohol to those underage. Test purchase operations have also been undertaken. Police action increases if they continue to offend.

b.  The Police can issue fixed penalty tickets to off licence staff caught selling alcohol to anyone underage. The Police may also report the premises to the Council’s licensing committee, which can ultimately revoke their alcohol licence.  

c.  As well as tackling the alcohol related crime, combating drug related crime is also one of the main priorities of the Police using an intelligence lead approach. Public information is needed so that action can be taken.      

d.  A victim of a recent burglary requested a greater Police presence on the streets. The limited Police Officer resources are directed to problem areas. The number of Police Community Support Officers is to be increased to give a more visible presence and tackle lower level crime.

e.  The provision of cctv cameras in the area was requested. New cameras were very expensive and had to be monitored and maintained. The Police and Council also use mobile cameras in problem areas and funding was being sought to provide more.

f.   The Community Police team have arranged football activities to divert the young people off the streets. The Council is also producing a directory of youth facilities available to identify gaps and encourage greater use. 

g.  It was commented that there had been three attempted burglaries in one street recently. A prolific offender had recently been arrested. Residents should lock all doors, windows etc.

h.  Motorists were ignoring the 20mph speed limits in the residential areas. Traffic calming measures are also required to limit the speed of vehicles, which was the Council’s responsibility.

i.    Incidents of large numbers of cars being vandalised have been reported in the papers recently. There had been no incidents of this nature in this area. The Police were taking action to address these issues.

	Forum
	Gateshead

	VENUE
	Civic Centre, Regent Street

	date
	9 May 2007

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent Weir, Inspector Pattison, Sergeant Hewson, 

2 PCSOs and I Burns

	attendance Details
	  2 Local Councillors

  1 Police Authority Member

19 Members of Public

22 Total

	Issues Raised

	a.
	The Chief Superintendent gave an overview of crime in the Gateshead Area Command.  To date there have been 100 less crimes committed this year compared to last year.  He also explained that the area command is currently actively promoting engagement within local communities to improve quality of life.

	b.
	Residents reported concern at the amount of drug litter and paraphernalia that was found to the rear of two chemists located in central Gateshead.  Bottles with names and addresses on are regularly discarded of and left over once the prescription has been used.  It was agreed that this matter would be looked at by the Police and referred to Council agencies.

	c.
	Residents on the Argyle Estate reported that there was anti social behaviour being carried out on a regular basis.  The Police are aware of the names of those concerned and the main leader is currently being progressed through the Criminal justice system.  Further evidence is being sourced through the use of covert cameras in the area.

	d.
	A lady who recently used the 101 single non emergency number, was asked why she was called the service to report a complaint.  She reported that it felt like her concerns weren’t of note. 

	e.
	The following issues related to transport and highways issues.

- Parking in the Central Area is particularly problematic.  Many cars park without giving consideration to pedestrians.  Traffic wardens and transport department are to be asked to review the parking in and around Denmark Street and Whitehall Road.  

- Cars are travelling the wrong way down the slip road between Denmark Street and Bewick Road.  

- Residents reported concern at the new road between Havelock Close/Borough Arms that now spans four lanes.  One accident has already occurred involving a pedestrian.

	f.
	It was queried whether Gateshead were likely to consider imposing a dispersal order.  The police support the order as a useful tool.  Neighbourhood inspectors can apply for an order if they feel that it is beneficial.  

	g.
	It was clarified that the enforcement of the smoking ban will be carried out by the local authority and not the Police.  Current licensing agreements will refer to the legislation around the smoking ban.

	h.
	Residents were encouraged to continue to contact the police in order to report incidents that are taking place.  This allows the police to target resources accordingly and means that they have a clear picture of issues in the locality.


	Forum
	Northumberland

	VENUE
	Parish Hall, Corbridge

	date
	9 May 2007 

	Chair
	Councillor Purdue

	Officers
	Superintendent Milward, Inspector English, Constable Connor, B Wilson 

	attendance Details
	6 Members of the Public

1 County Councillor

1 Corbridge Parish Council

1 Hexham Courant

9

	Issues Raised

	a.   A greater Police presence in Corbridge was requested particularly at weekends for disorder problems. There is a dedicated neighbourhood Beat Manager for the area and shifts have been changed to provide extra cover. 

b.   Following concerns raised, an initiative was undertaken in October last year with two extra Police Officers working in Corbridge at weekends. There were very few incidents and not the level of perceived disorder by the residents. 

c.   A call was made to Hexham Police Station to report an incident but no one was available. All calls should be made through the communications centre as they are responsible for recording calls and directing resources to attend.

d.   Two incidents were reported to the Police but they did not attend until the next day. They should have been given a proper explanation when they called. An appointment system for non urgent incidents is being piloted as the Police are looking to improve call handling services.

e.   The Police will only attend when house alarms are going off if there are aggravating factors. This policy was introduced to save the limited Police resources attending false alarms.

f.   Speeding motorcyclists causing a danger on country roads was a problem in various parts of Northumberland. The Police undertake regular initiatives to tackle this problem and link with motorcycle events to try and educate and change behaviour.

g.   The cctc camera in the village was now outdated and beyond repair. The Police do not have the funds to replace the camera and outside funding would be needed. Mobile cctv cameras can be used in specific problem areas. 

h.   Speeding traffic, including taxis, were causing concern for residents in the village, particularly in Hill Street. The County Council should be contacted regarding setting the speed restrictions and signage. The Police would monitor the situation and contact taxi firms if details were given.


	Forum
	Sunderland

	VENUE
	Redby Community Centre, Fulwell Road

	date
	17 May 2007

	Chair
	Councillor T Foster

	Officers
	Chief Superintendent Pryer, Chief Inspector Sloan, 

Inspector Pattison, Sergeant Taylor, PC Burlington, PCSO Blaze, PCSO Poulter and Iain Burns

	attendance Details
	  3 Councillors

24 Members of Public

27 Total

	Issues Raised

	a.
	A local Councillor thanked the police for the service he had received following his initial contact with the 101 service.  He was offered two alternative appointment times, and the officer arrived promptly the following day.  

	b.
	In conjunction with the Safer Sunderland partnership a number of portable CCTV ‘headcams’ have been purchased.  The headcam allows PCSOs and officers to record events whilst they are on patrol in Sunderland.  Those using the equipment wear a yellow armband stating that CCTV is in operation.  A demonstration was given to those present.  Residents appreciate the PCSO presence in the area.  

	c.
	A resident who had contacted the police to report youths setting fire to a public seat had been informed that all officers were busy at the city centre.  The Police apologised for any problem caused.  The city centre has a designated team of officers, which allows neighbourhood teams to deal with issues in their locality.  

	d.
	The police continue to target off licenses that are selling alcohol to youths.  The police regularly seize alcohol from youths, and it has been identified that adults have purchased the majority of alcohol that youths are caught with.  The Police reiterated that they are only able to act on the information that they have.  Residents were encouraged to contact the police to report the issues affecting them.

	e.
	Residents reported concern about a local chemist, which operates a methadone programme for drug users.  Concern at young children attending the shop whilst users were collecting and taking their medication was expressed.  At times paraphernalia is left on the counter.  The Police acknowledged the anxiety and problems that programmes of this nature can cause, however it is necessary for users to also receive support.  The store is in the process of being reconfigured to accommodate the administration of the programme.

	f.
	The Police have been successful in a number of recent drug raids across the city.  This has lead to some further intelligence being obtained.  It is hoped that in the near future information can be exchanged with the health service to ensure the impact of drugs amongst the community can be minimised.  

	g.
	The following motor issues were raised:- 

· It was agreed that the Motor patrol would be deployed to review Gladstone Street/Roker Avenue transport issues.  There is a designated no entry which offenders regularly drive through illegally.  It was also highlighted that the markings on the road had worn off.

· Road users are abusing the no car lanes around Roker Avenue.

· Cars are speeding through Dovedale road.  

	h.
	A resident queried why officers that had been successful in their area were then moved on to other parts of the city.  The police explained that often officers are promoted following their successes or are moved following their experiences to resolve similar issues in another part of the city.  

	i.
	Residents were reminded to be vigilant particularly during the summer months when there is a temptation to leave windows and doors open.  Concerns were expressed about scrap men working in the area.  On occasion items have been removed without consent, people have also been seen peering over walls looking for items.


	Forum
	Sunderland

	VENUE
	Crowtree Leisure Centre, Crowtree Road

	date
	6 June 2007

	Chair
	Chief Superintendent D Pryer/I Burns

	Officers
	Superintendent Hall, Chief Inspector Sloan, Inspector Talintyre, Sergeant Holmes, PC Wainwright and PCSO Stewart

	attendance Details
	  1 Police Authority Member  

  1 Councillors

  9 Members of Public

11 Total

	Issues Raised

	a.
	A local resident queried whether the police thought that the 101 single non-emergency number was working.  The resident concerned had not received any feedback following a report being made.  The police felt that the system was working well.  Previously residents would have rang 999 with non-emergency issues, now an alternative method is available.  It was unfortunate that no feedback had been provided on this occasion.  

	b.
	In conjunction with the Safer Sunderland partnership a number of portable CCTV ‘headcams’ have been purchased.  The headcam allows PCSOs and officers to record events whilst they are on patrol in Sunderland.  Those using the equipment wear a yellow armband stating that CCTV is in operation.  A demonstration was given to those present.  Residents greatly appreciate the PCSO presence in the area.  

	c.
	A resident queried whether there were barriers preventing the Police engaging with young people.  The Police acknowledge that there are a number of social barriers, which make it difficult to engage with young people.  Steps such as working out of schools and integrating in community projects have all assisted with this.  It was emphasised that it is the minority of young people, which cause a nuisance rather than the majority. 

	d.
	The facility to record incidents without an officer calling to the home is available to all residents.  This still allows officers to attend crimes or disturbances and provides the police with information that can be logged and monitored.  

	e.
	It was queried whether the Police had a say in whether new pubs or clubs could open in the City Centre.  It was explained that the Licensing Act has given local authorities the power to issue licenses and that as part of this process the police are consulted.  Each case is judged on its own merits.  The police are able to request certain conditions be imposed on licenses for particular problematic premises.  Some takeaway shops now have security staff following incidents that have previously occurred.

	f.
	It was suggested that consideration should be given to extending the current alcohol exclusion zone for the city centre.  The Police explained that the current bylaw was imposed to protect alcohol being consumed within the area defined as the city centre.  Discussion would need to be held with partners for any changes to be considered.


	Forum
	North Tyneside

	VENUE
	Dudley Peoples Centre

	date
	6 June 2007 

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Cross, Inspector Bridge, B Wilson

	attendance Details
	22 Members of the Public

  8 Councillors

30

	Issues Raised

	a.   People were continually being arrested for offences but let out immediately. The Crown Prosecution Service and Courts are responsible for the prosecution and sentencing of offenders and they have their own guidelines and regulations to work to. The Police hold regular meetings with them.

b.   An incident of youths damaging a bus shelter for an hour was reported to the Police but no one attended. An explanation should have been given. Details were to be taken so that a further response could be provided.

c.   The Police work closely with their partners to tackle anti social behaviour. Anti social behaviour agreements and orders are used and action against Council tenants could lead to their eviction. However, these processes can be complex and take a long time.

d.   The problem of underage drinking and youth disorder and motor bikes on the Track in Annitsford and youths causing a nuisance in the school yard which had been addressed by the Police previously would be referred to the Community Team.

e.   It was suggested that anti social behaviour calls had reduced because people did not bother because of a lack of Police response. Problems should always be reported so that problem areas can be identified and action taken.

f.   The Police undertake regular initiatives to combat underage drinking using test purchases, etc. Two local licensed premises are currently being prosecuted and may have their licences revoked.

g.   There was concern that the new Peoples Centre will increase the number of youths in the area. This is a facility for all the community. The Neighbourhood Beat Manager will have a base there and will be involved in the planning of events.

h.   The problem of speeding traffic on Weetslade Road was to be investigated by the Police. The provision of more yellow lines was the responsibility of the Council.

I.   It was commented that those evicted from Council properties for anti social behaviour just move into private accommodation nearby. The Police are looking to work closer with private landlords to address this issue. 


	Forum
	Gateshead

	VENUE
	Leisure Centre, Alexandra Road 

	date
	13 June 2007

	Chair
	Mrs J Moon

	Officers
	Superintendent Winship, Inspector Pattison, Sergeant Hewson, 

PC Simpson and I Burns

	attendance Details
	  1 Police Authority Member

  8 Members of Public

  9 Total

	Issues Raised

	a.
	The Superintendent gave an overview of crime in the Gateshead Area Command.  It was explained that the area command is currently actively promoting engagement within local communities.

	b.
	Residents reported concern at a number of people travelling into their street to collect packages.  Children have also started to accompany the adults making these pick ups and drop offs.  On one occasion the resident’s daughter was asked for her phone.  Details were taken from the resident to follow up the matter.  The Police explained that it can appear sometimes as if they are not taking action.  Often it can be that evidence is being collected.

	c.
	Residents living around the lower end of Durham Road have experienced a number of problems such as wing mirrors being knocked off cars and similar car damage.  Youth congregation and underage drinking is also prevalent in this area.  The Police are aware of the issues raised and are saddened that people are living in fear of leaving their own home.  Hotspots are regularly targeted and the police asked that calls continue to be made to report the crimes.  Local residents are encouraged to see PCSOs walking on the beat in the area and would like to see more in the area.

	d.
	Concern was expressed that there is no youth centre in the locality.  It was explained that the Council work with the funding that is available to them.  

	f.
	Residents were encouraged to contact the police in order to report incidents.  This allows the police to target resources to meet demand and means that there is a clear picture of issues that are occurring in the area command.

	g.
	It was queried whether the Police target off licenses in relation to underage sales.  The Police regularly carry out operations with the Council’s trading standards department.  Information is relied upon to know which off licenses are carrying out these sales.  If an underage sale is made the licensee can receive a fine or have their license reviewed by the Council.    The local resident suggested the off licenses should consider ceasing the sale of super strength cider and wine.

	h.
	It was explained that the Council will introduce Decriminalised Parking enforcement from July across Gateshead.  This process will see Gateshead Council employees enforcing offences in relation to parking rather than traffic wardens.  Further information will be rolled out to all residents in the forthcoming weeks.  


	Forum
	Newcastle

	VENUE
	Newburn Community Centre

	date
	13 June 2007 

	Chair
	Councillor Cooper

	Officers
	Acting Superintendent Mitchell, Inspector Harrison, Sergeant Wilmore-Smith, B Wilson

	attendance Details
	13 members of the Public

  2 City Councillors

  1 Northumbria Police Authority Member

16

	Issues Raised

	a.   Longstanding problems of defacing the St Cuthbert’s Church, vandalism and football against fire exits have regularly been reported to the Police. The Neighbourhood Beat Manager will visit to discuss the issues.

b.   Police Officers should again live in the areas they work in to increase local knowledge and know the problems. Policing has moved on. The Neighbourhood Beat Managers and Community Support Officers are given designated areas to tackle local issues working with the community and partner agencies.

c.   The Police are looking to improve how they communicate with the public and keep them informed of their cases and make officers more accessible to them. This includes phone calls, letters and in the future e mails and texts.

d.   The Police target problem areas using intelligence lead policing. A plan is agreed with local partners to target the problems. This includes high visibility policing, anti social behaviour agreements and orders and eviction warnings and eviction to try and change their behaviour.

e.   Mobile cctv cameras have been used very effectively in this area to gather evidence so that people do not need to make statements or attend Court. Evidence from residents’ cctv cameras should also be given to the Police.

f.   Details of cars parking on yellow lines outside the school blocking residents’ drives and misuse of the roundabout were to be taken by the Police.

g.   The Neighbourhood Beat Managers contact details should be circulated to businesses, churches, community groups and local newsletters and internet could be used. The Police are looking to improve their contact with the community.

h.   Gangs of youths congregating in certain areas, including the sheltered housing and the church, drinking alcohol was very intimidating particularly for the elderly. The Police target problem areas and visit schools, etc. The bottle watch scheme also helps identify where the alcohol was bought.

i.   The 101 number was used to report motorbikes causing a nuisance but it could days for the Council and Police to respond. Large numbers of calls are received each day. An officer is phoning the callers to get more information.


	Forum
	North Tyneside

	VENUE
	Linskill Centre, North Shields

	date
	18 June 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Cross, B Wilson 

	attendance Details
	27 Members of the Public

  1 St John’s Church, Percy Main

  1 King Edward Primary School

  1 News Guardian

30

	Issues Raised

	a.   Problem tenants have been have been evicted but residents are concerned that the new neighbours may also cause problems. All problems should be reported as the Police, Council and Housing Associations work closely together to change the behaviour of tenants and vet prospective new ones. 

b.   Those evicted form Council/Housing Association properties just move to nearby private accommodation. The Council has appointed an officer to work with private landlords to get them to take more responsibility for their tenants.

c.   The speeding traffic problems in the Linskill Terrace area causing a danger to pedestrians and other vehicles was to be given Police attention.

d.   A dedicated Police unit works closely with Nexus and patrols the metro system and crime has reduced. Area Command initiatives have also targeted problems in and around metro stations. However, some people still perceive that the metro is unsafe and this is difficult to address. 

e.   Greater local contact with Police Officers was required. The officers in the neighbourhood policing team should be visible and they are responsible for increasing contact with the public and tackling local policing issues.

f.   Underage drinking, vandalism and nuisance in Haswell Gardens were reported to the 101 service but no response or feedback was given. The reported problems will be referred to the neighbourhood policing team and an appointment may be made to visit the caller.

g.   The Police regularly target licensed premises, including test purchases with Trading Standards. The joint childsafe initiative with the Council also targets under age drinking hot spots and takes those involved home to their parents.

h.   There are still successful neighbourhood watch schemes operating in the area but the numbers have reduced. The police are looking to regenerate interest and establish and support new schemes to run themselves.

i.   Police Officers visit schools to engage with youngsters and educate and support them. Youth facilities are available although more are needed. The Police will target the small minority of young people who cause problems.
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	  2 Councillors
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	Issues Raised

	a.
	The Chief Superintendent explained that crime is currently down 10% compared to the previous years figures.  The Police have also recently introduced a pub watch scheme throughout Hebburn.  It is hoped that through joint working with landlords that violent crime and associated drink problems can be eradicated.  It was also explained that fifty-six mini motos have been seized within the last year.  

	b.
	Concern was expressed at the speeds that cars are travelling along Mountbatten Avenue.  It was reported that cars are travelling along at excessive speeds causing concern to pedestrians.  Parking along the road is also troublesome.  The Area Command suggested that he would deploy his motor patrol team to reassess the area.

	c.
	It was queried what action the police were taking to reduce the amount of underage youths drinking at the rear of the school.  Youths are regularly congregating to the rear of the school and drinking at a weekend.  The Police are aware of the issues in the area and do regularly target resources.  The Police have also carried out a number of operations with the trading standards department targeting off licenses.  Work is ongoing to code alcohol bottles, which would allow a trace to be made to establish which shop had made the sale.  

	d.
	A suggestion that the area around the school should be restricted to a 20 mile per hour was made.  The local councillor explained that the Local Authority has carried out a review of the streets around the school and the outcome of this is awaited.  The local school has been encouraged to walk to school to cut down on associated school traffic.

	e.
	It was suggested that the Police should try to intercept criminals at an early stage.  It was suggested that some people were carrying out illegal activity within the town.  The Area commander assured residents that as soon as intelligence is received action is taken to act upon this.  Work such as evidence gathering may be taking place behind the scenes

	f.
	The suggestion was made that communities were not as safe today as police officers were not living in the community.  It was explained that with changes in society that the Police Force had also had to change as an employer.  Officers no longer necessarily live in the area they police and are happy to travel greater distances to work.  Police officers will still be living in the community, just not necessarily operating out of it.

	g.
	A resident asked for the Police view on how the 101 single non-emergency number was working.  A resident who rang to report damage being made at a playground rang at 8.40am and after holding for five minutes the call still wasn’t answered.  He was concerned that if this had been his experience that other may also receive similar.  His wife had also had concern to use the number and the handler did not know where Hebburn was.


	
	
	



