NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE

5 MARCH 2007

PRESENT:

Mrs Guy (Chair)

Councillors Darke, Foster, Napier, Purdue and Thompson

Mr Atkinson, Mr Avery, Mrs Brunton, Mrs Drury and Mr Foster

APOLOGIES:
Councillors Henry, Foster, Packham and Shepherd 

Mr Brown and Dr Mahmood

30.
MINUTES


RESOLVED -
That the minutes of the last meeting held on 11 December 2006 be approved as a correct record and signed by the Chair.

31.
REVIEW OF COMMUNITY ENGAGEMENT AND CONSULTATION- PRESENTATION
Norma Kielty-Crummey, Principal Officer, Citizen Focus, Merseyside Police Authority gave a presentation on the review of community engagement and consultation undertaken by Merseyside Police Authority as part of the Home Office citizen focus project.

RESOLVED - 
That the presentation be noted.

32.
MINUTES OF POLICE AND COMMUNITY FORUMS
The schedules of issues raised at Police and Community Forums held since the last meeting of the Committee were submitted.


RESOLVED - 
(i)
That the information be noted.

(ii) That further information on the results of the customer satisfaction surveys undertaken for the 101 service be submitted.

33.
INDEPENDENT CUSTODY VISITS – BEDLINGTON POLICE STATION
The Committee has previously agreed to a three month trial at Bedlington Police Station for the independent custody visitors, accompanied by one of the custody staff, to ask the detainees if they wanted to be visited (minute 6 – 2006/07). 

The Committee also received an update on the initial results of the trial scheme (minute 23(ii)  – 2006/07).  Following consultation, the South East Northumberland Custody Visiting Panel agreed to undertake the three month trial from 15 September to 15 December 2006.  The Panel subsequently agreed to continue the trial until 28 February 2007 to provide additional information for the Committee

During the period 15 September 2006 to 28 February 2007, there were 17 custody visits undertaken at Bedlington Police Station during the trial scheme.  An analysis of the 17 visits prior to the trial scheme shows that, of the 60 detainees available to receive a custody visit, 34 were visited and 26 refused. Therefore, the independent custody visitors saw 56.66% of those available to receive a visit.

In the seventeen visits during the trial scheme, of the 59 detainees available to receive a custody visit, 49 were visited and 10 refused. Therefore, the independent custody visitors saw 83.05% of those available to receive a visit.

The results show that there has been a significant increase in the number of detainees visited during the trial scheme compared to the previous visits. This has, in turn, increased the effectiveness of the custody visiting scheme.

The Custody Inspector at Bedlington Police Station has indicated that the custody visitors asking the detainees if they want to be visited has made very little difference to the involvement of the custody staff and it has been received positively.

RESOLVED - 
(i)
That the report be noted.

(ii) That it be agreed, in principle, that the new arrangements of the independent custody visitors asking the detainees if they want to be visited be adopted.

(iii) That all independent custody visitors be informed of the results of the trial scheme and the proposed new arrangements through a newsletter.

(iv) That Police Authority officers attend the Custody Visiting Panel meetings to explain and discuss the new proposals. 

(v) That, following the above consultation exercise, the trial scheme be extended to all Custody Visiting Panels.  

(vi)
That regular progress reports be submitted to the Committee and a further evaluation of the trial scheme be undertaken in 12 months.
34.
CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING 

The minutes of the Custody Visiting Panel Co-ordinators’ meeting held on 

18 January 2007 were submitted.
RESOLVED -
(i)
That the information be noted.

(ii)
That a further report on the custody and medical cover arrangements, particularly in the Northumberland Area Command, be submitted.

35.
CUSTODY VISITS SUMMARY FOR THE PERIOD 1 NOVEMBER 2006 - 


31 JANUARY 2007  
The summary of custody visits for the period 1 November 2006 – 31 January 2007 was submitted.

RESOLVED - 
That the information be noted.

	
	
	



