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REPORT TO CABINET



 

3 July 2007

TITLE OF REPORT:
Highways Adoption Records – Charges For Information

REPORT OF:

Derek Quinn, Group Director, Development and 





Enterprise 


Purpose of the Report

1.
To approve a set of charges for the provision of information from the Council’s Highway Adoption Records.


Background

2.
The Transport and Highways Service has been subject to increasing demands for the provision of answers to queries relating to its Highways Adoption records. Responding to such queries places additional demands on staff time to the detriment of other tasks. 

 

Proposal

3.
It is proposed to introduce a schedule of charges for dealing with queries of this kind in order to offset costs associated with dealing with them. It is proposed that the following charges will apply: 

· £11 per question for standard questions (e.g. those duplicating those already responded to as part of local searches);

· £17 per question for other, non standard enquiries;

· £10-20 for copies/extracts of plans, depending upon type of request.

More detail on the proposed charges are given in Appendix 1.

Recommendations

4.
It is recommended that Cabinet recommend Council to approve the schedule of 
charges for dealing with queries relating to Highways Adoption records as set in 
Appendix 1, with effect from 23 July 2007.

For the following reason:

To cover an element of the costs associated with dealing with such queries.

CONTACT:  Andrew Haysey extension  3124 
PLAN REF: 2961












APPENDIX 1


Policy Context

1.
The proposals will support the Council’s Corporate Plan and, in particular, its corporate priority ‘Ensuring a Sustainable Gateshead’ – ensure best use of resources to deliver value for money services and long term financial sustainability.


Background

2.
The Transport and Highways Service has been subject to increasing demands for the provision of answers to queries relating to its Highways Adoption records. Responding to such queries places additional demands on staff time to the detriment of other tasks. In order to cover an element of the costs associated with dealing with such queries it is proposed to introduce a schedule of charges for dealing with queries of this kind.
3.
Most enquiries relating to Adoption Records are from solicitors or those undertaking personal searches. Many of these are written enquiries received from solicitors, duplicating Local Search Questionnaire responses already given. Even when it is pointed out that this information has been supplied previously, many solicitors still insist on a separate response. Other enquiries regarding the extent of highway adoption can be entirely independent of the Local Search process.


Highway Adoption Records – proposed access charges

4.
The proposed charges are set out in the table below.

	Type of query
	Proposed charge

	Plan extract of adoption records – local search follow up questions, personal search company or business enquiries etc. (initial supply)
	Extract of single OS plan £10

	Composite plan extract of adoption records as above assembled from additional OS quadrants (initial supply)
	£10/each OS plan used

	Duplicate extract of adoption records (original supplied with Local Search Questionnaire)
	Extract of single OS plan £20

	Duplicate composite plan extract of adoption records from additional OS quadrants (original supplied with Local Search Questionnaire)
	£20/each OS plan used

	Standard Local Search Questionnaire additional questions
	£11/question

	Non-standard Local Search Questionnaire additional questions
	£17/question


5.
It is proposed that the following exemptions to charges will apply:

· minor enquiries from local residents relating to their vehicle or property only;

· enquiries seeking genuine clarification of a local Search response;

· enquiries from consultants or designers acting on the Council’s behalf.

6.
Those making enquiries that are subject to a charge will be advised of the charge as soon as their query is received.

7.
The proposed changes will come into effect on Monday 23rd July.

Consultation

8. 
The appropriate Cabinet Member has been consulted on the proposed charges. Consultation with other authorities took place as part of the process of determining appropriate levels of charge. The level of charge proposed is comparable with other authorities. 

Alternative Options

9.
The main alternative would be to continue with no formal charging framework. In the absence of charges the demand for this kind of request, and consequent impact on staff resources, are likely to increase still further.

Implications of Recommended Options

10.
Financial Implications – The Strategic Director, Finance and ICT confirms that the additional income will be taken into account. 
11.
Risk Management Implications – no major risks identified.

12.
Human Resources Implications – There are no human resources implications. 

13.
Equality and Diversity Implications – the proposed exclusion from charges for individuals concerned with their own property will remove the risk of undue costs being exacted on vulnerable local residents. 

14.
Crime and Disorder Implications – None.
15.
Sustainability Implications – None.

16.
Human Rights Implications – None.

17.
Ward Implications – All wards will be affected.
Background Information

18.
None.
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