	Forum
	Gateshead

	VENUE
	Clara Vale Community Centre, Clara Vale, Ryton

	date
	5 December 2006

	Chair
	Mr A Atkinson

	Officers
	Chief Superintendent Curry, Inspector Middleton, Sergeant Robson, PC Atkinson and I Burns.

	attendance Details
	2 Councillors

4 Members of Public

6 Total

	Issues Raised

	a.
	The local councillors thanked the police for the excellent communication channels that are in place.  Councillors regularly receive briefings from the Police and are able to keep constituents updated.  Residents and local councillors would welcome an additional police base in the west of the borough.  A number of options are currently being explored to support neighbourhood policing.  

	b.
	It was explained to residents that they lived in one of the safest areas of the borough.  The last burglary to a property occurred in the area in August 2005.  Some incidents had occurred at the cricket club in recent months. 

	c.
	A number of licensing operations have been run in conjunction with the trading standards department at Gateshead Council.   These include test purchases at various off licenses across the Borough.  Off Licenses are fully aware that if they are caught selling alcohol to under 18’s that they will be fined and possibly prosecuted.  The Council and Police are currently looking at ways of identifying where alcohol is purchased in order to trace it back to off licenses.

	d.
	A number of youths have been witnessed with alcohol walking towards the woodland and railway lines at Clara Vale.  This behaviour has also attracted a number of young drivers who are congregating in the area.  The Police asked that such offences be reported to them, so that a pattern of events can be built up.  In order to deter youths congregating, the Police will speak to local environmental services (LES) to see if some of the area can be cleared.  LES are currently engaged in a pilot with the probation service that sees probationers clearing litter and overgrown areas with LES staff.

	e.
	In Crawcrook it is often difficult for residents to avoid parking on pavements due to the narrow streets.  The police reported that is common across the borough and that many streets across Gateshead are not able to meet modern transport needs.  The Police have a dedicated team of traffic wardens that are deployed to one of the five neighbourhood management areas in Gateshead on a monthly basis.  The Area Commander explained that the wardens in such situations would apply common sense and that tickets would only be issued where deemed appropriate.

	f.
	An offer was extended to the Coop in Crawcrook to provide further staff training on the sale of alcohol.  An incident had recently occurred in the store where a youth stole a two litre bottle of vodka.  The police were involved in the case but no feedback was provided to the store.  Area Commander to look into the case and ensure that feedback is provided.

	g.
	A Police Community Support Officer has recently started work in the west of the Borough.  Additional PCSOs should soon be patrolling the area.


	Forum
	Sunderland

	VENUE
	Bangladeshi Centre, Tatham Road, Hendon

	date
	6 December 2006

	Chair
	Mrs A Brunton

	Officers
	Chief Superintendent Pryer, Chief Inspector Farrell, 

Inspector Makepeace, Sergeant Grassy, Sergeant Whittle, 

PC Lacey and I Burns

	attendance Details
	  1 Local Councillor

16 Members of Public
17

	Issues Raised

	a.
	The police were thanked for arranging a forum in the Hendon area.  A member of the Bangladeshi community attended to thank the police for all of the hard work and effort that they had put into the recent incidents in Hendon.  The community will continue to work with and support the police in progressing the case.  Recent events are being treated as racially motivated offences and four people have been bailed in relation to this.  Tyne and Wear Fire and Rescue Service have supported the police on the case and are providing fire risk assessments to all residents in Hendon.  Those wishing to take advantage of this offer should contact the local fire station. 

	b.
	A resident’s allotment in Hendon had been broken into twelve times in recent months.  In most cases the police had called to take details, however feedback in relation to the case had not always been provided.  On one occasion two youths were arrested for the crime however were later released due to insufficient evidence.  

	c.
	The Police were asked what action was being taken to stop groups of youths riding on bicycles at night without lighting or a bell to warn pedestrians.  The Police do stop people and provide advice, however officers on patrol cannot often give chase to catch offenders.  It was explained that it is still a requirement that those riding a bicycle on an evening should have adequate lighting to make themselves apparent to other road users and pedestrians.  The Police will look into ways of dealing with this problem.  

	d.
	A number of operations are run in conjunction with the trading standards department at Sunderland Council.  This includes test purchases at various off licenses across the area.  Off Licenses are fully aware that if they are caught selling alcohol to people underage that they can be fined and possibly prosecuted.

	e.
	Recently the Police Authority has provided youths in Grangetown with a card that explains their rights.  A suggestion was made that a card also explaining their responsibilities as member of the community should also be provided.  It was explained that this should be enforced through parenting and should be handled before reaching a policing level.   The point was accepted.

	f.
	A tenant that has had three attacks on their property queried why police who attended the second and third attacks were unaware of the previous reports.  It was explained that with over 30,000 crimes being reported that occasionally information would be lost.  The officers attending may also have been unable to source the information on previous cases.  It was explained that the neighbourhood teams would be aware of ongoing issues within communities however patrol officer might not be fully aware of community issues.  Surveillance cameras are in place at various sites in Hendon at present.


	g.
	Two derelict public houses in Hendon continue to attract arson and anti social behaviour.  It was explained that this is a planning issues for the Council.  The Police regularly raise the properties at the local multiagency problem solving meetings.  Local Councillor to take the issue forward.

	h.
	The Police will be moving back into South Durham Court soon.  Contractual issues are currently being progressed.  Residents requested if possible that a sign be placed on the side of the property to show that the police are working from the building.  

	i.
	Beat Officers no longer have an issued mobile phone.  There is now a workforce of two hundred beat officers, which would signify a considerable budgetary cost.  Other issues such as officers being contacted when off duty were considered as part of the decision.


	Forum
	Northumberland

	VENUE
	Ponteland First School

	date
	7 December 2006

	Chair
	Mrs Guy

	Officers
	Chief Superintendent Pears, Sergeant Cowen, Constable Grey, B Wilson 

	attendance Details
	33 Members of the Public

  2 County Councillors

  2 Borough Councillors

  1 Hepscott Neighbourhood Watch

38

	Issues Raised

	a. A lot of the crime in Ponteland is committed by people from outside the area. The Police use specific tactics and operations to combat this.

b. Ten people from this area have anti social behaviour agreements and six have anti social behaviour orders. The Police do publicise some of their names and photographs when appropriate to inform the community of particular conditions and get their support to enforce them and to provide re-assurance.

c. Cars parking on pavements causing obstructions, a danger to pedestrians and damage was a big issue in various areas. The Police do enforce this with fixed penalty tickets and particular problems should be reported. Using Police Community Support Officers to address parking complaints was being considered.

d. Motorists using mobile phones were very irresponsible and the Police do deal with these when seen. It is a cultural and education issue which should continue to be highlighted.

e. There was concern that there will be significant traffic problems when the first school moves to the middle school site. The Police will monitor the situation and liase with the Council. There were also problems outside the high school.

f. People visiting the rugby club at the sports centre every Sunday were parking their cars inappropriately and upsetting residents. This had been raised with the Council and would continue to be pursued. 

g. There are currently 3 Special Constables in this area. There has been a recent national recruitment campaign for Special Constables. The introduction of the paid Police and Community Support Officers may have impacted on this.

h. There is a problem of cars, skips and builders’ vehicles parking on pavements in Darras Hall. There was also a problem of speeding traffic in the area. Specific problems should be reported to the Police.

i. Neighbourhood Watch schemes were still very active in some areas. The Police will provide help to anyone interested in setting up new schemes. Crime information, etc is passed to the scheme members through the VMX system and by e mail.


	Forum
	Newcastle

	VENUE
	Throckley Recreation Association

	date
	12 December 2006

	Chair
	Mrs Drury

	Officers
	Superintendent Davis, Inspector Robson, Sergeant Johnson, 

B Wilson 

	attendance Details
	15 Members of the Public

  1 Councillor

  1 Throckley Co-ordinator

  2 Play and Youth Service

  1 Throckley Leazes Tenants

  1 Throckley Recreation Association

21

	Issues Raised

	a. There continues to be problems with youths gathering behind the Co-op. The Police have used mobile cctv cameras and arrests have been made. The Council is considering proposals to erect a fence at the rear of the building.

b. The Police undertake regular initiatives to combat underage drinking in the area with test purchases, etc. In the bottle watch pilot in Lemington the bottles are marked so that the shops where they were bought can be traced.

c. Gangs of youths were causing problems in the woods, parks and poorly lit side streets in the area. When the Police attend they are not committing any crime. Further details were to be taken and the lighting issue referred to the Council.

d. The Police need witnesses and statements so that action can be taken against the small minority causing the problems. All incidents should be reported so that hot spots can be identified and Police resources deployed. 

e. A resident had given names and a statement but the offenders were soon back causing problems. A member of the public suggested the Courts should give stiffer sentences to prevent this and deter others. 

f. An ongoing incident of vandalism was reported using the 101 service but when the Police arrived they had gone. Calls have to be prioritised, particularly during peak periods. Recurring problems would be referred to the community team for investigation.

g. Incidents may not be reported to the Police for fear of repercussions. The Police can be contacted anonymously and they were considering holding Police surgeries in local areas away from the police stations.

h. The 101 service is a joint initiative with the local authorities in the area. The operators take the details and decide which agency it should be passed on to. This has increased the demands for the limited resources of those involved.

i. The public and the Police representatives discussed the efforts that were being made to tackle bureaucracy. In some instances it was relatively straightforward. In others work is ongoing.


	Forum
	Sunderland

	VENUE
	Shiney Row Primary School, South View, Shiney Row

	date
	11 January 2007

	Chair
	Councillor T Foster

	Officers
	Chief Superintendent Pryer, Chief Inspector Sloan, Sergeant Connor, Inspector Dent, PC Evans, PC Stafford and Iain Burns

	attendance Details
	  2 Local Councillors

  1 Sunderland Housing Group

47 Members of Public
50

	Issues Raised

	a.
	The manager of the local medical centre reported an ongoing issue with youth congregation in and around the centre.  Considerable damage has been reported and problems continue.  Officer have taken action to tackle the issues with a number of those concerned escorted home and their parents spoken to.  The Police continue to take part in educating pupils within schools to try and deter youths from these activities.  The centre manager offered to provide assistance and access to the building and car park for surveillance purposes.  The Police are to discuss this option with the manager.

	b.
	 A group of up to thirty and forty youths are causing fear and discomfort amongst local residents.  Youths from Shiney Row, Penshaw and Houghton are congregating on a regular basis many of who are drinking alcohol and carrying out various forms of anti social behaviour.  Police are aware of the issues in the area and are taking corrective action to reduce the problems.

	c.
	There is a perception that there are not enough officers to meet the demands faced in the Sunderland area.  Residents feel that they are not receiving the level of service or action that they perceived they should.  It was explained that there are over 180,000 households in Sunderland and that resources are distributed accordingly.  Sunderland Council has also funded a number of Police and community support officer posts over and above the allocation provided by Northumbria Police to the area. 

	d.
	A conscious effort has been made by the Area Command to reduce the number of office based police officers and to maximise those on the beat and visible in the community.  Twenty community bases are now held across the Sunderland area, which includes a number of bases within schools.

	e.
	Residents felt that the one way system to the rear of Beatrice Terrace and South View is not being enforced effectively.  Residents were also unclear as to whether this was an enforcement issue for the Police or the Local Authority.  It was explained that the Police do regularly carry out enforcement on this road and a number of warnings and tickets have been issued.

	f.
	The Chairman from Penshaw Primary School thanked the Police for their assistance during the summer holidays when a spate of vandalism caused considerable damage to the school.  Since this time there has been very few problems at the school. 

	g.
	Residents reported concerns in relation to a number of private landlord properties in the area.  The Sunderland Housing Company, Sunderland Council and the Police are aware of the issues and steps are being taken to address these problems.


	h.
	The illegal use of motorbikes is not solely a policing issue.  The concern rests with a number of partners including education, highways and health agencies.  Work is ongoing to develop a strategy to tackle this problem.  Residents were encouraged to come forward with the names, addresses or descriptions of offenders which would assist the police in clamping down on the problem and enable action to be taken.

	i.
	A pubwatch scheme has recently been introduced in the area with the majority of public houses having signed up to the scheme.


	Forum
	Gateshead

	VENUE
	Denewell Avenue Church Hall, Denewell Avenue, Low Fell

	date
	17 January 2007

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent Weir, Inspector Masson, Sergeant Foster, CBM, 2 PCSOs and I Burns

	attendance Details
	  2 Councillors

34 Members of Public

36 Total

	Issues Raised

	a.
	Residents of Dryden Road and the adjoining streets feel unable to use the garages to the rear of their properties.  A number of youths are congregating and loitering around them particularly on an evening.  Some of who are drinking in the back lanes and have been abusive towards residents.  Residents asked to report the incidents so that the police are aware of these problems and so that problem areas can be tackled with the necessary level of resources.

	b.
	Cars are regularly speeding up and down Denewell Avenue.  Although there are speed humps at either end of the road, residents feel that other measures are necessary.  The Area Commander is to discuss the issue with his Inspector to ascertain what action can be taken.  Initially a speed measurement device will be used to determine the speeds at which people are travelling.

	c.
	Residents enquired as to the number of officers that are working on an evening in Low Fell.  The Area Commander explained that for operational purposes this information could not be provided, however a number of officers and the twenty four seven response team police the whole of the Gateshead area.

	d.
	The Police have identified a number of areas where youths are gathering and drinking alcohol in and around the Low Fell area.  The Police are targeting these in order to reduce the number of problems that youths are causing.  Despite some residents stating they had lost confidence in the reporting process the Area Commander encouraged residents to continue to call the police.  This then highlights problematic areas, which the Inspector can then target resources towards.

	e.
	It was felt that there had been reduced visits from traffic wardens in Low Fell.  The Area commander is able to deploy wardens when required and an operation had been carried out in 2006, which resulted in over two hundred tickets being issued.  It was noted that the Council would receive powers to issue penalty notices for illegal parking in the near future.

	f.
	Residents of Elder Grove continue to experience difficulty accessing and leaving the street via Durham Road.  A number of factors such as shoppers parking their cars in the road and taxi’s blocking the access, continue to cause problems.  A number of people have also used the road for other antisocial activities, particularly on an evening. The Police will continue to take action against those making it difficult for residents in the area.  A poster campaign in the nearby shops had slightly reduced the number of parking problems.

	g.
	The local councillor informed residents that a meeting would be held in the forthcoming months to discuss a number of transport issues, and will highlight proposals for traffic calming and other parking issues.  This will be publicised soon.

	h.
	Northumbria Police actively encourages neighbourhood watch schemes and is able to offer support via the Neighbourhood watch coordinator.  The scheme is a key element in the two way exchange of information between the Police and Community in order to tackle crime and disorder.

	i.
	Residents feel that the licensing act has had an adverse affect in the Low Fell area.  The numbers of people who are now drunk and disorderly has increased.  People would appear to be drinking more for longer, rather than less over a longer period of time.  The Police continue to take action against those causing problems in the area and regularly patrol Durham Road during busy periods.

	j.
	It was reported that there are currently around three thousand six hundred deaths on the road each year.  Therefore it is necessary for motor patrol officers to check areas for speeding.  A comment had been made that it was a waste of resources for officers to spend hours at the roadside with speed cameras.


	Forum
	Northumberland

	VENUE
	Bedlington Community Centre

	date
	22 January 2007

	Chair
	Councillor Purdue

	Officers
	Chief Superintendent Pears, Superintendent Farrell, Inspector Thornhill, Sergeant Heaton, B Illingworth, Police and Community Support Officer, B Wilson

	attendance Details
	27 Members of the Public

  1 Councillor

  1 Hepscott Neighbourhood Watch

  1 Ogle Neighbourhood Watch

  1 News Post Leader

31

	Issues Raised

	a. All incidents should be reported to the Police. This can be done anonymously or they could ask for the officer not to call at their house. The 101 number was for anti social behaviour, etc and 999 for an urgent response.

b. A resident’s son had been assaulted but the Police had not taken any statements from his friend who witnessed it and knew the attackers. Details were to be taken so that it could be investigated further.

c. The Police will work as closely with Wansbeck Homes as they currently do with the Council following the housing stock transfer. Discussions to enhance their capability to deal with anti social behaviour were being held.

d. The Police were aware of the youth disorder problems at the Black Path. A mobile camera had been sited there and it was regularly patrolled by the Police Community Support Officers to try and address the problems.

e. Illegal parking at Bedlington Station and Bedlington Front Street were reported. This was to be discussed with the local Councils and the Police Community Support officers will continue to give it attention. 

f. Gangs of youths were congregating behind the Bedlington Front Street and various other areas. There was a lack of youth facilities and it was suggested that a sports centre was needed like other areas have.

g. The closure of Ponteland Police Station to the public making it more difficult to contact the Community Beat Manager was raised. Front offices had been reviewed to give a more effective use of resources. The introduction of a call handling unit would facilitate contact with the Community Beat Managers.

h. There had been a lot of problems with fireworks during October/November last year. The Police had written to all sellers reminding them of their responsibilities and illegal fireworks had been seized.

i. Cctv cameras in the Oval were requested because of damage and disorder. Consideration to using the Council’s mobile camera there would be given. Incidents should be reported so that the Police can take action.


	Forum
	South Tyneside

	VENUE
	Horsley Hill Community Centre, Marsden Road, South Shields

	date
	24 January 2007

	Chair
	Councillor E McAtominey

	Officers
	Chief Superintendent Lambert, Inspector Sutton and I Burns

	attendance Details
	  2 Local Councillors

  1 Local Press

11 Members of Public

14 Total

	Issues Raised

	a.
	The Chief Superintendent explained the reason behind the closure of Harton Police Station to the public.  The decision was made, based on a number of factors, including minimal numbers of telephone and personal calls being made to the station and it was decided that front office staff would be better utilised elsewhere in the Area Command.   A telephone is available at the front of the station for members of the public to use.  Officers are still working from the station and will be seen in and around the area.  Discussions to have an office within the new health centre that is to be built at Cleadon Vale are underway.

	b.
	The community beat team will continue to work out of Harton station.  Team briefings take place at Millbank Police Station to ensure that officers can be briefed together in one place with the community beat team and the twenty four seven teams that supports them.

	c.
	A suggestion was made that an officer should patrol for half an hour at the end of the school day next to Harton School.  The officer could observe those coming out of the school and act as a deterrent and build up a rapport with the school children.  Time could also be spent outside the nearby shops where youths congregate after school, this would deter littering and other anti social activity.  It was also suggested that officers should spend time on the local buses, particularly during the school run to provide reassurance to other passengers.  The Police explained that PCSO’s are encouraged to use public transport whilst on shift.  Suggestions to be considered.

	d.
	An enquiry was made as to whether PCSO’s were the same as Community Wardens.  The difference between the two parties was explained.  The Police brief PCSO’s and Community wardens in the same way.  PCSO’s have radio contact with the force command centre with their main duty to provide a visible presence in the area.

	e.
	The Chairman of Harton Resident’s association felt that PCSO’s were the answer.  PCSO’s are free to get on with frontline duties without needing to be called away to immediate response calls.  Residents welcomed the further increase in PCSO numbers.

	f.
	Residents felt that parents should be accepting responsibility for their children and not allowing them to cause problems for residents and tenants in the area.  It was queried what action can be taken against parents whose children regularly carry out illegal activities.  Parental orders are one such power that can be used, however there are a number of forms of action that can be taken such as educating and providing facilities to assist families.

	g.
	It was felt when a call was made to the 101 single non-emergency number, that call handlers were unaware of local streets and places and provided little assistance.

	h.
	When an issue is raised with an officer, they will take appropriate action wherever possible.  If they are unable to progress the matter, they will provide a response as to why they are unable to and the reasons behind this.


	Forum
	Newcastle

	VENUE
	High Heaton Tenants’ Association

	date
	24 January 2007

	Chair
	Councillor Packham

	Officers
	Superintendent Calvert, Acting Sergeant Donachie, B Wilson

	attendance Details
	7 Members of the Public

2 Councillors

9

	Issues Raised

	a.   A local resident who lives on the end of his street has regularly had things thrown at his house and a new wall damaged. Further incidents should continue to be reported to the Police so that attention can be given.

b. A lot of crime may not be reported for fear of repercussions or because it is minor and they think it would waste an officer’s time. It is a key intent of the Neighbourhood Teams to raise the confidence of the community to phone the Police.

c. The problem of mini bikes around the flats was causing a nuisance for residents. This was to be referred to the Neighbourhood team to investigate.

d. Youths were congregating near the flats playing football, etc and causing harassment. There have been vacancies for Neighbourhood Beat Managers for this area but this was being addressed. 

e. The force now uses an intelligence lead policing approach to tackle crime and disorder. There is capacity for police patrols but this is mainly directed towards specific problems/areas. Police and Community Support Officers were being introduced to provide a visible uniform presence in areas.

f. It was commented that when a crime was reported you just get a crime number or it is not followed up. All reports are recorded and used to identify hot spots and build up intelligence. Other indicators to assess tensions in areas were also used.

g. Interest in neighbourhood watch has declined in the area with no information from the Police and they did not attend meetings. The profile of neighbourhood watch is to be raised nationally but schemes have to manage themselves and not be Police driven.

h. It was commented that there was less contact with senior Police officers since they moved to Etal Lane. The Neighbourhood Inspector and his team at Clifford Street should be the main contacts as they are responsible for addressing the local problems.

i. Concerns at responses received from the 101 service were raised. This is a joint Police/Council initiative. There had been some initial problems but also a good service has been provided .It has helped tackle the misuse of the 999 emergency number.


	Forum
	Sunderland

	VENUE
	Donwell Village Centre, Donwell, Washington

	date
	7 February 2007

	Chair
	Mrs A Brunton

	Officers
	Superintendent Blyth, Neighbourhood Inspector Sloan, Sergeant Connor, 5 PC’s and Iain Burns

	attendance Details
	   1Local Councillor

24 Members of Public
25

	Issues Raised

	a.
	A conscious effort has been made by the Area Command to reduce the number of office based police officers and to maximise those on the beat and visible in the community.  Twenty community bases are now held across the Sunderland area, which includes a number of bases within schools.

	b.
	A resident who has recently moved into the area queried whether the local neighbourhood watch scheme was still in operation.  Others in attendance were able to provide an answer.  There used to be an active group in Donwell however this had fallen away.  An active scheme is in operation in Blackfell in Washington.  Residents were encouraged to continue with the scheme.  The Chief Constable has recently given a commitment to provide support to neighbourhood watch schemes.

	c.
	Residents feel that response times were not always as quick as they should be.  It was explained that each call is given a priority rating and receives a response accordingly.  Sunderland Council have funded a number of Police and community support officer posts over and above the allocation provided by Northumbria Police to the area. 

	d.
	Residents raised a number of highways issues.

· Speed of road users on Donvale Road.  Many are exceeding the 30mph limit on a regular basis.  

· Clarification was sought on the types of vehicles that are able to use the bus lane on Donwell Bank Road.  A number of mini buses, security vans and other goods vehicles use the lane.  A number of cars are also racing through the lane at speed.  Many children cross at the bus lane entrance to get to school, as it’s not as busy as the main part of the road.  It is assumed that the cars will naturally stop before they reach the lane.

· A suggestion was made that a ‘twenty’s plenty’ scheme could be introduced throughout the estate enforcing a permanent 20mph speed limit.  Residents were encouraged to contact their local councillor.

It was agreed that the Area Command’s motor patrol unit would be asked to look at these issues.

	e.
	The illegal use of motorbikes is not solely a policing issue.  The concern rests with a number of partners including education, highways and health agencies.  Residents were encouraged to come forward with the names, addresses or descriptions of offenders.  This would assist the police in clamping down on the problem and enable action to be taken.  Sunderland Housing Group is also working closely on this matter.


	f.
	Since community officers have moved into the local housing office, it was reported that residents are not always able to get through on the main telephone number.  The Police acknowledged that this is a problem.  It was also suggested that an answer phone identifying who the message is being left with would of assistance.  Residents are fearful that they may be leaving a message with someone it is not intended for.

	g.
	Residents were informed that there are two policing areas within Washington.  A team is based in the North and another in the South.  Work is underway to align response team officers to beat areas.

	h.
	A resident that had used the 101 single non emergency service, reported that he had not received any further feedback or a response following his initial call to report a crime.  A call handler at Ponteland initially took his details, an officer from Gillbridge then rang him back and took further details.  There were no resources available at that time to respond, however no further feedback or call was made to the resident.


	Forum
	Newcastle

	VENUE
	Holy Cross Parish Hall

	date
	20 February 2007

	Chair
	Councillor Shepherd

	Officers
	Chief Superintendent Peacock, Acting Inspector Balmer, 

B Wilson

	attendance Details
	18 Members of the Public

  2 Councillors

  1 City Council

  1 Holy Cross Church

22

	Issues Raised

	j. Gangs of youths drinking alcohol congregated in Bruce Gardens and the Police had never been seen there. They were assured that the Neighbourhood Officers have regularly patrolled the area and problem areas are targeted.

k. The Police do move young people on from areas and letters are sent to parents. If problems persist, they may get anti social behaviour agreements and orders. However, they are members of the community and not just the responsibility of the Police.

l. The Community and Police Enforcement Scheme (CAPE) in an adjoining area is working well with the community providing information to the Police to help tackle crime and disorder. Attempts were being made to set one up here. 

m. Calls had been made to the 101 number to report large gangs drinking underage. One person was told no officer was available to attend and in the other the Police came the next day. Calls have to be prioritised because of demand for limited Police resources.

n. The Police target licensed premises, including large supermarkets, and fifteen of them have signed up to the bottle watch scheme where the bottles, etc were marked to identify where they were bought. Adults buying and passing on alcohol to those underage could get an £80 fixed penalty ticket.

o. Cars parking on yellow lines in Baxter Avenue were reported. The Police will deal with particular problems when they arise. A recent Police operation targeted vehicles not insured or taxed and a fine had to be paid or they were scrapped. 

p. The Police were praised for the service provided to a burglary victim. They had kept him informed of progress and an arrest had been made. 

q. It was considered that the traffic calming measures on Cedar Road had made the problem worse. These were installed to improve safety for school children and the Council was monitoring the situation.

r. It was suggested that the Police Community Support Officers should be given more powers. These officers provide a high visibility permanent presence on the streets and public reassurance. They work closely with Police Officers in the Neighbourhood Teams.


	Forum
	Gateshead

	VENUE
	Sunniside Methodist Church Hall, Sunniside Road, Sunniside

	date
	21 February 2007

	Chair
	Councillor D Napier

	Officers
	Superintendent Winship, Sergeant McIntyre, PC Lancaster, PC Watson and I Burns

	attendance Details
	  5 Councillors

28 Members of Public

33 Total

	Issues Raised

	a.
	Clarification was sought on which telephone number should be used to report youth disorder.  Residents that have been making calls to the 101 single non-emergency telephone number, were unclear as to whether the police received details of the calls.  It was explained that the 101 scheme is taking place across Northumbria and that both Local Authority and the Police Force take calls.  The Police will respond to calls made to the number on a priority basis.  Residents were encouraged to ring the 101 number, when it is less than an emergency.

	b.
	It was queried whether there were plans to introduce Police Community Support Officers (PCSOs) in the Sunniside area.  It was explained that the Area Command is in the process of allocating PCSOs to Neighbourhood areas and officers should be in place by April.  Residents look forward to welcoming and seeing officers operating in the area.

	c.
	Clarification was sought on the application process for licensees.   It was queried whether applicants had to state when happy hour periods would take place.  It is not necessary for publicans to state when they will be running promotions or offers, however issues that are associated or arise from this can be dealt with by the police.  The police can call a license review if they have concerns with a public house.  A number of operations in conjunction with the Local Authority have taken place with trading standards officers and police officers to ensure that licenses are not being breached.   

	d.
	Residents feel that crime in the area has greatly reduced over the last three years, however social disorder persists.  The Police take firm action where appropriate, however it is not always possible to take action, particularly where no offence is being committed.  The Police try to engage with the local youths and steer them away from disorder.  The group agreed that the number of youths that act disorderly is in the minority.

	e.
	Operations regularly take place at Marley Hill Pit aimed at reducing illegal motorbike activities.  This has included the use of the Force helicopter.  A number of people including residents of Durham and Newcastle have travelled to the site, in the belief that they are able to ride there.  A number of cautions and warnings were issued.

	f.
	It was felt by residents that there is little provision made for young people in the area.  It was felt that if activities available were available in the area or if there were means of reaching other venues that the number of youths congregating would reduce.  Recently two residents surveyed a number of youths to find out what they wanted in the area.  The main finding was that they would like somewhere to sit and talk and have access to refreshments.  A number of barriers prohibit this such as a venue, lack of volunteers and poor transport links.  The Police are in the process of producing a booklet identifying activities that take place in the Inner West area.  Residents were also encouraged to contact their local councillors with their concerns.

	g.
	Residents were encouraged to continue to contact the police in order to report incidents that are taking place.  This allows that police to target resources accordingly and means that the police have a clear picture of issues in the locality.


	Forum
	South Tyneside

	VENUE
	Trinity House Social Centre, Laygate, South Shields

	date
	28 February 2007

	Chair
	Mr R Foster

	Officers
	Chief Superintendent Lambert, Superintendent Warnod, Inspector Charlton, Sergeant King and I Burns

	attendance Details
	  1 Local Press

13 Members of Public

14 Total

	Issues Raised

	a.
	The decision to close a number of the smaller police stations was questioned.  It was explained the decision had been made based on a number of factors.  Very few public enquiries and telephone calls were being made to stations.  It was therefore decided that staff would be better utilised elsewhere within the Area Command.  A telephone is available at station for members of the public to use.  Officers are still working from the stations and will be seen in and around the area.

	b.
	Residents are aware that the police are taking action to address the youth problems in the locality, but feel there is no real deterrent. It was also felt that action taken by the Crown Prosecution service does not always deter people from crime.  It was explained that it could take time to build up evidence for a success prosecution and that a lot of work will be going on behind the scenes.  Residents were encouraged to continue to call in with information and to report incidents to the Police.  

	c.
	There was a perception that local authority and private landlord tenants are causing a high proportion of disorderly behaviour in the area.  The Police work closely with both the Council and Private landlords in order to ensure issues are eradicated at an early stage.  Discussions are also ongoing to improve lighting in the area.  At present Laygate is dimly light, if brighter lighting was installed it would possibly deter a number of anti social activities that are taking place.  

	d.
	A resident of South Tyneside and local businessman felt that the local policing plan was misleading and that the targets set were not designed to stretch the Police enough.  The number of undetected crimes, against those detected, was felt to be too high.  It was explained that it is common across most practices for analysis and performance to be measured through targets and percentages.  The Police are not complacent in the targets that are set.  Various partners including the Police, Police Authority and Local Authority meet to set and agree future targets.

	e.
	A gentleman was dissatisfied with the level of service he had received from the Police.  He rang to report that his house was under attack and was informed that officers would be sent to his home.  He then received a telephone call a number of hours later to say that officers were unable to attend due to a number of other priority calls.  The handling of the case to be reviewed. 

	f.
	The Chair of the Residents association thanked the police for their support and action taken in Laygate.  The residents association have received a letter from an MP in support of the installation of CCTV in the area.  The Police are also supportive of the installation of cameras in the area and discussions are ongoing.  Cameras are a good tool in preventing crime and are able to capture evidence, however additional information may also be necessary to secure a conviction.

	g.
	Residents felt that there were very few facilities available to young people in the area.  If amenities were available, it was perceived that levels of disorder would be reduced.  Residents were encouraged to speak to their local councillors.

	h.
	A number of residents were dissatisfied with the 101 single non-emergency telephone number.  Those who had used the service were unsure whether any action would be taken as a result of their call.


	Forum
	Northumberland

	VENUE
	Doxford Place Church Hall, Cramlington

	date
	28 February 2007

	Chair
	Mrs Guy

	Officers
	Chief Superintendent Pears, Inspector Hutton, Sergeant Small, B Wilson 

	attendance Details
	  7 Members of the Public

  1 County Councillor

  1 District Councillor

  1 Blyth Valley Council

  2 Neighbourhood Watch

  1 News Post Leader

13

	Issues Raised

	s. An increase in the number of Police Community Support Officers in Cramlington, particularly to deal with youth nuisance problems, was requested. The numbers will be increased when additional officers are trained and available.

t. The Police have given a lot of attention to the problems of youths gathering at the Brockwell Centre and two dispersal orders have been used there. The Police will work with their partners to try and get longer term solutions.

u. A broken window and cars damaged were reported but a Police Officer did not call until the next day. Details were to be taken so that it could be investigated and an explanation given.

v. Concern was expressed that a Council meeting with the local community was held here last week and it could have been combined with the forum. The Authority is looking at joint meetings and pilots have been held.

w. It was suggested that Police Community Support Officers should be given powers of arrest. In other areas they have the power to detain people for 30 minutes for a Police Officer to arrest them and the results of other initiatives being piloted were awaited.

x. There should be more Police officers on mountain bikes in the area. Plans for three officers on bikes were progressing and they would be introduced in the near future.

y. The Police use a staged approach to tackle youth problems. Initially, advice is given then 223 first letters were sent to parents in Cramlington last year and 42 second letters. Anti social behaviour agreements and orders could then be used. 

z. It was asked how far a person could retaliate if a victim of crime. As much force as is reasonably necessary to defend yourself was allowed. 

aa. It was commented that sickness levels for Police Officers were expensive and it was questioned whether female officers could do the job properly. Sickness levels in the Area Command had reduced and female officers do a sterling job and were very skilled and talented.


