	Forum
	Northumberland 

	VENUE
	Prudhoe Library, Front Street, Prudhoe

	date
	8 June 2006

	Chair
	Councillor Lawrence Thompson

	Officers
	Chief Superintendent G Pears

Community Beat Manager C Cross

M Bird 

	attendance Details
	 9 - Local Residents

 1 - Local Councillor 

1 - Press

= 11 Total

	Issues Raised

	a. A local hotspot for anti-social behaviour by youths in the evenings was being addressed.  Further details of other individual cases of anti-social behaviour would be taken by Police Officers in confidence. 

b. Policing in the Prudhoe area takes account for local resident’s wishes for continuity so that local people know the police officers responsible for their area.  Residents noted details of the modern structure for policing the area, which replaced the previous arrangement of an officer responsible for and living in a Police House in the town.  The introduction of two PCSOs in the area was welcomed.  

c. Perceptions of young people are important in relations between older and younger people.  It is important to not just assume that young people who gather in groups are either engaging in anti-social behaviour or mean to be intimidating.

d. Residents praised the police team responsible for policing Prudhoe, whom they regarded as the most successful to date.  Much good problem solving work takes place, Police Officers attend schools to speak to schoolchildren, and should be commended for their work.  

e. A significant part of Community Beat Managers’ work includes problem-solving work with communities and partners.

f. There has been no evidence locally of any increased alcohol related disorder since the Licensing Act 2003 came into force.  A local by-law against public drinking was passed recently and is fully enforced, and local landlords participate in Pubwatch schemes.  Work takes place with Trading Standards and other partners to identify and prosecute retailers who sell alcohol to Under-18s.

g. In response to his concerns alleging speeding on Station Road, a resident would be provided with a copy of a traffic survey that had been carried out on the road in question. 


	Forum
	South Tyneside

	VENUE
	Jarrow Community Centre, Cambrian Road, Jarrow

	date
	28 June 2006

	Chair
	Mrs A Brunton

	Officers
	Chief Superintendent Lambert, Chief Inspector Harris, Community Inspector Ritson, Sergeant Chastney, CBM Woodell and I Burns

	attendance Details
	 6 Local Councillors

 2 Members of Public

 8 Total

	Issues Raised

	a.
	The new Area Commander for South Tyneside welcomed all those present.  This was his first public meeting since taking up post.  He gave a brief presentation including details of his policing background and then an overview of South Tyneside Area Command.

	b.
	Jarrow Police Station is no longer an operational Police Station, however Millbank and Hebburn are.  Jarrow Police Station is used by the neighbourhood policing team and others services such as youth offending, but is not used by the twenty four seven responsive teams.  A review as part of the estates strategy will determine the future use of the station.

	c.
	Some residents reported that they did not know their Community Beat Team, and that they had not seen officer about in the community.  The Police were saddened to hear that residents were not aware of their team and highlighted that they do regularly patrol the area.  Measures are being made to ensure that further publicity is carried out in order to raise the profile of the multi agency approach towards Neighbourhood Policing.  Officers agreed to discuss the resident’s issues outside of the forum.

	d.
	It was reported that gangs of youths are gathering in the two parks at Hebburn.  Numbers regularly reach twenty, with most drinking alcohol and intimidating those passing through the parks.  The Police have taken steps over the last few weekends to reduce the number of youths gathering and drinking.  As a result a huge amount of alcohol has been seized which also lead to a number of convictions.

	e.
	People using mobile phones to make calls and texting whilst driving was raised as an issue in Hebburn.  It was reported that at most times of the day people are visible using their phones with little regard for other road users.  Police are trying to find the correct balance in terms of resources and manpower to deal with this issue, which is not only a local issue, but also a national one.  Where possible cautions and fixed penalty tickets will be issued against those carrying out offences.

	f.
	A local Councillor for Fellgate and Hedworth enquired whether his constituents would receive a similar service as those who live in the Jarrow and Hebburn currently do.  He felt that proactive measures had been taken in other wards but not in his.  It was stressed that similar teams are based in each ward area.  An increase in Police and Community Support Officer numbers will provide greater assistance to neighbourhood policing.  An off license known to the Police and local residents continues to cause a problem in the ward.  The Police will continue to closely monitor the shop with action being taken wherever possible.  These issues have also been raised at the tasking and coordinating group to establish the best way forward then identify adequate resources.

	g.
	It was felt that there are enough activities and events in the area to deter youths from committing offences and drinking.  Youth culture and society are contributory factors to underage drinking on a weekend.  It was stressed that this is not only a local issue but also a national one.  The Area Commander will continue to work with the council, health services and parents, who all have a part to play in reducing underage drinking and disorder.

	h.
	Community action forums (CAF) are regularly held in the Jarrow and Hebburn area as well as across South Tyneside.  These are Council led meetings which address problems in the area and also allows members of the public to discuss issues or concerns they have.  Council, police, health and fire service representatives regularly attend as necessary.  Residents were encouraged to attend this forum to further highlight any issues or concerns that they have.

	i.
	A stepped approach is used to deal with youths who are caught causing anti social behaviour.  Initially a letter is sent to parents raising the concern, secondly a more strongly worded letter is sent, with the final measure then a call to the parents house.  This usually involves a police officer and occasionally a local authority officer who talk through the issue with parents.  


	Forum
	Sunderland

	VENUE
	T&W Fire and Rescue HQ, Barmston Mere, Washington

	date
	5 July 2006

	Chair
	Cllr T Foster

	Officers
	Chief Superintendent D Pryer, Chief Inspector P Orchard, Neighbourhood Inspector P Dent, Neighbourhood Inspector G Ray, Sergeant Robb, Sergeant Robinson, CBM Mayne, PC Stanton, 

PC Wallace and I Burns

	attendance Details
	1 Police Authority Member

1 Town Councillor, 3 Members of Public
5

	Issues Raised

	a.
	A resident reported that she felt community policing in her area had reduced.  In order to highlight her concerns she wrote a letter to the Police but to date had not received a response.  An apology was made for not responding, however it was explained that neighbourhood policing is currently undergoing a reassessment across Sunderland to ensure the correct level of policing is provided as appropriate.  The ladies area in recent years had a number of problems on it, however the Police and residents had seen a reduction.

	b.
	The police are currently looking to arrange a monthly multiagency meeting which would encompass community groups, the council, housing company and others partners as appropriate.  This would free up officers time rather than perhaps being tied up in attending three or four meetings each week.  It was stressed that the police do not mind attending meetings, however a lot of time is spent in attending these, which could be used for enforcement and action in the community.  It was reported that sergeants in a five week period attended thirty five meetings in addition to their normal duties and workload.

	c.
	Residents would like to see more Police Community Support Officers (PCSO) across the Washington area.  It was reported that four PCSOs have recently been training in the area.  A decision has yet to be made on their deployment, but it is envisaged that this will happen soon.  It was also highlighted that approval had been recently given to the recruitment of more officers, some of which would come to the Area Command.

	d.
	Two members of the public believed that Northumbria Police had purchased two Mosquito teenager deterrent devices.  The Chief Superintendent stressed that Sunderland Area Command had not purchased any of this equipment, but were aware of its existence.  Further analysis on the long term affects of the device are required before any decision can be made.  Cllr Foster also stressed that the Police Authority would have to be made aware of any major purchases the Police wish to make.

	e.
	A discussion took place about a youth who has caused numerous disturbances on a particular estate.  The Police are aware of the situation and are doing all they can within the limits of criminal law to reduce concern amongst residents.  Regular meetings are held between the Police and the residents group to discuss problems and concerns.  It was stressed that circumstantial evidence will not stand the test, and that it is necessary to have clear evidence in order for a case to be prepared.  The Police will try to ensure cautions and convictions can be enforced where possible.  

	f.
	A resident reported that his neighbours had not received a response from the Police following assurances that they would call the following day to collect statements.  The police reported that they had called to collect statements however the witnesses decided not to provide statements.  It was agreed that the matter would be investigated and the resident raising the concern would be informed about the outcome.

	g.
	It was felt that the Police and Community forum is just an academic exercise, which is forced on Authorities by the Home Office and that little action followed.  It was stressed that this was not the case and that the Police and Police Authority both take issues raised away to be looked at and take action where necessary.

	i.
	The Police are only able to take action and identify hotspots if crime and disorder is being reported.  If reports are not made action cannot be taken and the police will remain unaware of issues, which are affecting residents.  Until reports are received problems will continue to persist.  The Police cannot solve crime alone, the cooperation of residents is required.  

	j.
	The Town Councillor informed those present that a new business development is to be built at Doxford Park.  At present traffic is heavy enough on the North Road through Hetton.  The new proposals could add further delays to those travelling on public transport and in cars.  The City Council’s Highways department recently carried out a consultation event with residents in Hetton to identify concerns.  Results of the consultation are awaited.


	Forum
	Northumberland 

	VENUE
	Blyth Civic Centre, Renwick Road, Blyth

	date
	10 July 2006

	Chair
	Mr David Brown

	Officers
	Chief Superintendent Graham Pears, Inspector Dave Jewel

Sergeant George Cottis, Mike Bird 

	attendance Details
	 6 - Local Residents, 3 - Local Councillors

= 9 Total

	Issues Raised

	a.  Total crime for the first three months of the 2006/07 financial year as compared

     to the equivalent stage last year was as follows:

                                               2006/07                                2005/06

Total crime                             861                                       889

Burglaries (houses)               46                                          45

Burglaries (non-dwellings)     52                                          37

Theft from vehicles                57                                          50

Theft of vehicles                    7                                            15
b.  So far this year, the following Antisocial Behaviour Order warning letters have been issued in the Blyth area: 82 first stage, 16 second stage, 16 Acceptable Behaviour Agreements and 15 Antisocial Behaviour Orders.

c.  Residents welcomed the introduction of PCSOs to the Blyth area and were pleased to hear about the national commitment to recruit more over the forthcoming years.  

d.  Residents requested for checks to be made on the advertising arrangements for this particular meeting, as Forums must always be brought to the attention of as many people as possible.

e.  Residents welcomed all efforts and operations to catch off road bikers.  Activities have included sealing off problem areas and partnership work with the Housing Company to recover bikes.  Details would be taken from residents about any specific problems and investigated.

f.  Residents were encouraged to report any incidents of vehicles blocking pedestrian access by parking on pavements, as tickets will be given. They should also report any incidents of non-disabled drivers parking their vehicles in disabled parking bays.  

g.  A number of operations have and continue to take place to target local drug dealers.  A dealer was caught recently after being seen acting suspiciously in public.  The Police focus on the enforcement side, such as executing warrants for raids, but are also involved in partnership work through the Drug Action Team.  Financial investigators are assigned to investigate people suspected of becoming wealthy through drug dealing.  


	Forum
	Newcastle

	VENUE
	Westerhope Community Association

	date
	13 July 2006

	Chair
	Mr Foster

	Officers
	Acting Chief Superintendent Smith, Inspector Robson, Constable Peacock, PCSO Bowden, B Wilson 

	attendance Details
	15 Members of the Public

  3 Councillors

  2 Local History Society

  1 WVRA

  1 Westerhope Community Association

  1 Ward Co-ordinator

23

	Issues Raised

	a. Gangs of youths were drinking alcohol and causing a noise and nuisance to residents in the open area behind Grosvenor Court. They have also been very abusive when approached.

b. The Police have targeted the area and increased the visible uniform presence for 5 months and a specific operation was held in May. They attended seven reported incidents when only small numbers of youths were there and alcohol was confiscated. Since May, five incidents have been reported and one arrest for being drunk and disorderly was made. 

c. It was suggested that a dispersal order should be introduced in the area. These orders are used sparingly and Council approval is required. It was considered that the current levels of crime did not warrant this.

d. There is no law against gangs of youths congregating in an area. A lot of the youths are local or live nearby and when the Police attend they behave and no crimes are being committed. Letters are, however, sent to their parents.

e. Problems of young drivers speeding through Westerhope Village in their souped up cars were reported. The Police motor patrols section have been requested to give the area extra attention.

f. Proposals to introduce alcohol exclusion zones in Newcastle were at an advanced stage. This would include all age groups. Written confirmation of the proposals was needed.

g. The new 101 number to report low level incidents was explained. One person had used this number and he was not asked for his name and address or given an incident number. These details should have been taken as all calls are logged.

	Forum
	North Tyneside

	VENUE
	John Spence Community High School

	date
	17 July 2006

	Chair
	Councillor Darke

	Officers
	Superintendent Blyth, Sergeant Best, B Wilson

	attendance Details
	6 Members of the Public

1 Councillor

1 News Guardian

1 Preston Residents’ Association

9

	Issues Raised

	a.  The Police have targeted underage drinking and prosecutions have been made. Fixed penalty tickets have been issued to supermarket staff who sold alcohol to those underage and to the over 18s who buy it and pass it on.

b.  Police Community Support Officers have been patrolling the metro system and provided a visible uniform presence on the streets at disorder hotspots. More of these officers are to be recruited in the next few months.

c.  It was commented that although crime was reducing, the public did not feel reassured. The Police are working to address this by improving feedback and engaging more with the community.

d.   It was now quality of life issues eg youths congregating, vandalism, football, etc which concerned residents. The Police target hot spots and the minority causing the problems and work with their partners to find long term solutions. 

e.   The Police noted the speeding traffic problems on Preston Road. This had also been raised with local Councillors to try and get road safety measures introduced.

f.   The no ball game signs in residential areas were not legally enforceable and the Council have stopped using them. A children’s play code had been included in the Council’s magazine. Quality of life issues should be reported to the Police.

g.   The public should not fear repercussions when phoning the Police, as this information is needed to identify problem areas. Reports can be given anonymously and the Police address issues in different ways so that the callers cannot be identified.

h.   The Police are targeting the metro system because a lot of youths travel into the area on the metro to gather at particular locations. They work closely with the schools and the Council’s detached youth workers make contact with the youths on the streets.

i.    It was suggested that the Police should be a zero tolerance force. Northumbria Police advocates total policing dealing with everything in a fair, tolerant and professional way.


	Forum
	South Tyneside

	VENUE
	All Saints Community Centre, Stanley Street, South Shields

	date
	26 July 2006

	Chair
	Councillor E Mc Atominey

	Officers
	Superintendent MacKay, Sergeant Miles and I Burns

	attendance Details
	   1 Local Councillor

24 Members of Public

25 Total

	Issues Raised

	a.
	The Colliery Hotel was the first public house in the country to be closed under the Licensing Act 2003.  It remained closed for three months until issues were corrected that the Police had highlighted.  The Golden Lion has also been closed, this was initially for a period of ten days until the proprietor appears before the licensing committee.  Ten arrests were made on the night of its closure.  The Police are to ask for strict restrictions to be applied before it can reopen.

	b.
	The Police and Wardens have been monitoring the recent spate of burglaries across South Tyneside.  During the warmer months people are more likely to leave windows open and leave them unlocked.  Recently five burglaries occurred in one evening.  PCSO’s and Wardens are carrying out an operation where they walk round estates and try windows and doors.  If found to be unlocked a notice will be left for the owner.  The Area Command have a number of small alarms which are free of charge available to members of public.  These can be fixed to doors and windows to provide additional security.

	c.
	In order to ensure a successful tenancy eviction, the police and council work together to ensure that the necessary evidence is obtained.  The Police understand that the length of time the process takes can be displeasing, however the legal process needs to be adhered to.  Those present were encouraged to report problems and issues, otherwise action may not be possible.

	d.
	Community Beat teams and the neighbourhood wardens regularly meet to share information and target resources.  This joint approach ensures that evidence and information is shared between both parties.  This has assisted in a number successful convictions and prosecutions.  

	e.
	The sight of PCSO’s and wardens on estates was welcomed.  It is encouraging to see a visible presence on the streets and this also acts as a deterrent.  Residents hope that the wardens will not be withdrawn and used in other areas.  It was reported that it is hoped that wardens will eventually be used across the whole of South Tyneside.

	f.
	The Police are to closely monitor school premises across the summer holiday period.  It is hoped that the visible presence will deter damage being caused whilst the schools are closed for six weeks.

	g.
	Incidents involving mini motos and motorbikes should be registered with the Police.  Dates, times and where possible details of who is riding the bikes should be given.  This then gives the police information to work with towards convictions.  Initially a warning will be given to the rider, and then a second warning may lead to the seizure of the vehicle.  The Police are able to chare a holding fee for the vehicle, if they do not reclaim the vehicle, this could lead to it being scrapped.

	h.
	The cost of ringing the new non-emergency 101 number was discussed.  It was felt that the ten pence charge should not be passed on to the caller and that this may push people towards ringing the 999 number.  It was stressed that this is for an initial trial period and run by the Government.  Results of the trial will decide its future.


	Forum
	Gateshead

	VENUE
	Kibblesworth Village Millennium Centre, Kibblesworth

	date
	9 August 2006

	Chair
	Mr B Avery

	Officers
	Chief Superintendent A Curry, Inspector D Masson and I Burns

	attendance Details
	  1 Member of Parliament

  2 Local Councillors  

  2 Council Officers

35 Members of Public

40  Total

	Issues Raised

	a.
	Underage drinking has become a regular occurrence at Kibblesworth Park, particularly at a weekend.  This has resulted in the grass and play areas becoming covered in glass and the pavilion being vandalised.  It was requested that efforts be made to install CCTV in the park.  It was explained that an approach should be made to the council for this.  The Police will try to make resources available whenever possible to visit the park.  In the short term, measures will be made to assess vandalism issues.  The Council officer present stated that applications could be made from Community groups for a grant to resurrect the parks use.  The issue is to be referred to the problem solving committee for consideration.

	b.
	A number of measures are used when youths are caught with alcohol.  It is initially either seized or poured away and where possible details will be taken from the offender and a letter sent to parents to inform them of this.  If it occurs a second time they will receive a visit from an officer, which usually acts as a deterrent.  If caught for a third time, the offender and parent(s) will be asked to sign up to an acceptable behaviour agreement.  Where this intervention fails evidence will be built up towards an application for an anti social behaviour order.  

	c.
	A number of operations have been run in conjunction with the trading standards department at Gateshead Council.   These include test purchases at various off licenses across the Borough.  Off Licenses are fully aware that if they are caught selling alcohol to under 18s that they will be fined and possibly prosecuted.  The Council and Police are currently looking at ways of identifying where alcohol is purchased from in order to trace it back to off licenses.

	d.
	Motorbikes were highlighted as a problem in the Kibblesworth area.  Members of the public were informed that this is not only a Gateshead problem but also a national problem.  The concern rests with a number of partners and not solely with the Police, it is an enforcement issue, educational issue, highways issue, health concern and a legislative issue.  A lot of work is ongoing to develop a strategy to tackle the problem.  A joint campaign between Gateshead and Newcastle is ongoing currently to clamp down on the problem.  An information leaflet providing advice was circulated for information.

	e.
	Residents called for a motorbike park to be provided in the borough, it was believed that this would be a solution, however residents also were aware that the majority would not want this on their doorstep.  Sites are located in the region.  The coordinator for the Millennium Centre suggested that if local residents wanted to travel to sites, that a community group could be formed for this, applications for funding could then be made to support travel costs.  

	f.
	Action is being taken by the Community Beat Team on a weekend to try and deter the use of the mineral lines/Bowes Railway line as a racetrack for those on motorbikes.  Despite efforts through the use of steps and different gate mechanisms, bikes are still able to gain access.  One particular gate was highlighted as a problem, and allows access to the site.  The Police and Council’s Rights of Way officer will continue to work towards a solution for this.

	g.
	A resident reported that she had called the single non-emergency number and there was no answer for twenty minutes, at this point she rang 999.  She later heard that the service had been busy and therefore the call had not been answered.  The police apologised and explained that the service is in its infancy, despite this though a better service should have been provided.  

	h.
	The main road through Kibblesworth is being used by an increasing number of people as a through road.  Busy times are a morning, lunchtime and then early evening.  The increase in numbers has also brought an increase in speed and also some people driving whilst using their mobile phones.  The Police will look to position a car or use other means to try to reduce this in the short term and then review the position.

	i.
	Police reiterated that they could only act on information, which is passed on to them.  If specific concerns or crimes aren’t reported to the Police action cannot be taken.  All information received is logged and used to build up evidence.  This evidence can then be used to support bids made by Inspectors for additional resources to tackle problems highlighted as a hot spot or concern.  If residents are fearful of contacting the police direct, it was suggested that comments could be passed to local councillors to then pass onto the police.


4.








