NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE 

          11 SEPTEMBER

POLICE AND COMMMUNITY FORUMS - CONSULTATION UPDATE

JOINT REPORT OF THE CLERK AND CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1 Members agreed at a previous Community Engagement Committee (minute 19/2005) to receive further updates on consultation exercises relating to police and community forums. This report provides members with an analysis of the police and community forum questionnaire and relevant questions from the resident’s survey.  

2.
Background
2.1
Since September 2005 attendees at most police and community forum meetings across the force area have been asked to complete a short questionnaire designed to assess whether forums meet the needs of local people and how they can be improved. A copy of the questionnaire is attached as Appendix A. 

2.2
In the Residents Survey undertaken in Autumn 2005 residents were asked whether they had been to a Police and Community forum, if not, why not and what would encourage them to attend in the future. 1909 residents were interviewed – 1,652 being a representative sample of residents across Northumbria, along with an ethnic minority booster of 257.

3.
FORUM QUESTIONNAIRE – PROFILE OF RESPONDENTS 

3.1
To date, 298 completed questionnaires have been received from forums across Northumbria.  The following tables provide a full breakdown of respondents by gender, age and ethnicity.

	Gender
	Frequency
	%

	Male
	137
	46

	Female
	158
	53


	Age
	Frequency
	%

	16-24
	1
	0.3

	25-34
	10
	3

	35-44
	31
	10

	45-54
	47
	16

	55-64
	99
	33

	65-74
	74
	25

	75+
	33
	11


	Ethnic Group
	Frequency
	%

	White and Asian
	1
	0.3

	British
	280
	94

	African
	1
	0.3

	Any other white background
	1
	0.3

	Do not wish to say
	5
	2


4.
FORUM QUESTIONNAIRE – MAIN FINDINGS
4.1
The main findings from the questionnaires completed at police and community forums were as follows.

Attendance at Forums


a) For 197 (66%) of the respondents, this was the first time they had attended a forum.

b) Over half of all respondents (57%) had heard about the forum by a leaflet through their door, 17% by local press, 16% by word of mouth and only 8% by poster.  Other methods mentioned by respondents included Council/Councillor, Neighbourhood Watch and Newsletter.

c) The main reason selected by respondents for attending a forum is  ‘having an issue or problem that they wanted to raise’ (43%), followed by ‘for general help and advice’ (36%).

Location and Time of Forums

d) The majority of respondents (95%) felt that the forum they attended was held at a convenient location. However, suggestions for improvement made by a small number of respondents were very specific to the area that they lived in, for example holding a forum closer to their own home.

e) The majority felt that the forum was held at a convenient time (94%). 

f) Suggestions for improvement, once again made by a small number of respondents included holding forums after 7.30 pm or in the afternoon.


Opportunity to give views. 

g) The majority felt that the forum was run satisfactorily (91%).  The main suggestion for improvement was advertising the meeting more/more publicity followed by couldn’t hear/use a microphone, more attendance from the public and someone to attend from other agencies, for example local authorities.

h) 90% of respondents felt that they were able to give their views at the meetings and only 4% felt unable. The main reasons for this included ‘they didn’t seem interested’ and ‘there were too many people taking the floor on one single issue’.

i) 86% (254) felt that their views were listened to. A small number of respondents (2%) uncomfortable about giving their views. The main reasons for this included ‘unable to air them’ and ‘wasn’t sure how to express them’.

j) Most respondents (69%) felt that their views would be acted upon and 95% said that they would attend a forum again.

Other Suggestions for improvement to the forums included:

· Having representatives from other local bodies attending the meetings;

· Increasing publicity circulated about the meetings beforehand; and 

· Encouraging attendee involvement.

5.
RESIDENTS SURVEY – MAIN FINDINGS

5.1
The main findings from the questions included in the residents survey 2005, are as follows.

Attendance at Forums

a) Only 6% of residents interviewed had been to a Police & Community forum (a slight decrease from the 2003 residents survey when 10% had attended a forum).

b) Residents who had not been to a forum were asked why this was, to which the main response was that they did not know about them/never heard of them (42%).  Other responses included: ‘too busy/lack of time’ (38%), ‘never had any need to’ (18%), and ’work commitments’ (6%).  

c) Leading on from this, residents were asked what would encourage them to attend.  Although the majority did not know what would encourage them – 10% stated that providing more information would encourage them to go. 

Problem Solving in local neighbourhoods

d) What is interesting to note is that 26% (23% fairly and 3% very) of residents interviewed stated that they would be interested in getting involved with the police to solve problems in their neighbourhood whilst 68% said that they would not be interested.  

6. NEXT STEPS

6.1
The findings from these two exercises will be used to inform:

a) the Best Value Review of Neighbourhood Policing Implementation Plan which contains an action to review police and community forums; and

b) the proposed review of Police Authority Consultation and Community Engagement where they will be used as evidence in the process.

7.
EQUAL OPPORTUNITIES IMPLICATIONS
 

7.1
There are no equal opportunities implications directly arising from this report.

8.
HUMAN RIGHTS IMPLICATIONS
 

8.1
There are no human rights implications directly arising from this report.

 

8.
FINANCIAL IMPLICATIONS

 

9.1
There are no financial implications directly arising from this report.

 

10.
RECOMMENDATION
 

10.1
The Committee is asked to note the contents of this report.
3.








