NORTHUMBRIA POLICE 16

Presentation of Financial Year Statistics to the Police Authority
Complaints Against the Police

Corresponding | Financial Year | Corresponding
July 2062 Monthly Period Last Total Period Last
Total Financial Year To Date Financial Year
COMPLAINTS RECORDED
Number of COMPLAINTS 64 48 230 190
Number of COMPLAINANTS 39 31 | 145 141
Number of CASES 39 28 141 132
COMPLAINTS FINALISED
TOTAL NUMBER FINALISED 64 39 186 195
1}  Substantiated 1 0 4 4
i)  Unsubstantiated 4 7 22 42
i) Withdrawn 12 9 28 49
v) Waivered 24 3 56 41
v)  Informally Resolved 4 4 26 15
(Immediately)
vi) Informally Resolved 19 16 50 44
(Appointed Officer)
COMPLAINTS UPDATE
Average time files at CPS (days) 80 12 62 32
Average time files at PCA (days) 63 46 58 45




NORTHUMBRIA POLICE

Presentation of Financial Year Statistics to the Police Authority
Complaints Against the Police

Corresponding | Financial Year | Corresponding
August 2002 Monthly Period Last Total Period Last
Total Financial Year To Date Financial Year
COMPLAINTS RECORDED
Number of COMPLAINTS 21 46 252 236
Number of COMPLAINANTS 19 37 165 178
Number of CASES 17 36 158 168
COMPLAINTS FINALISED
TOTAL NUMBER FINALISED 36 76 225 27
i)  Substantiated 0 4 4 8
i1)  Unsubstantiated 10 23 32 65
i)  Withdrawn 7 9 35 58
iv) Waivered 9 16 65 57
v) Informally Resolved 1 9 27 24
(lmmediately)
vi) Informally Resolved 12 15 62 59
(Appointed Officer)
COMPLAINTS UPDATE
Average time files at CPS (days) 0 42 62 36
Average time files at PCA (days) 106 42 62 44




