NORTHUMBRIA POLICE AUTHORITY


25 September 2002

_____________________________________________________________________________                                                                                                                                                     

COMPLAINTS AGAINST DIRECTION AND CONTROL

Joint Report of the Chief Constable and Clerk

_____________________________________________________________________________                                                                                                                                                      

1
PURPOSE OF THE REPORT

The purpose of the report is to:


i)
advise members of correspondence received from the Association of Chief Police Officers (ACPO) requesting comments on draft guidance prepared for use by chief constables in respect of complaints which do not relate to the conduct of a police officer.


ii)
recommend members agree that the Chief Constable and Clerk should provide a joint response to ACPO indicating their intention to devise a suitable scheme for the handling and recording of such complaints.

2
BACKGROUND


Section 14 (1) will provide a power for the Secretary of State to issue statutory guidance to chief officers and police authorities concerning direction and control of complaints.  Although this section of the act is unlikely to come into effect until April 2004, some draft guidance for chief constables and police authorities has been prepared by  the Association of Police Authorities (APA), and endorsed by ACPO and Her Majesty’s Inspectorate of Constabulary (HMIC).  It is also supported by the Home Office, and chief constables and police authorities are encouraged to apply its principles with immediate effect.


The guidance applies to all complaints or allegations which do not relate to the conduct of a police officer, which fall to be considered under section 68 of the Police Act 1996.  This includes:


complaints relating to organisational matters, service delivery and other operational policing issues;  and


complaints relating to the direction and control of a force by the chief constable.


Chief constables are asked to agree local schemes with their police authorities, in respect of the handling and recording of such complaints.

3
PROPOSAL


Clearly the introduction of any guidance at this stage is voluntary.  However, these proposals are in line with both the Charter Mark Feedback in 2000 and the HMIC Force Inspection Feedback in 1999.


Feedback on the draft guidance is requested by 27 September 2002, as it is due to be submitted to the APA for agreement on 16 October 2002.  It is therefore proposed that the Chief Constable and Clerk prepare an appropriate joint response and devise a suitable scheme for the handling and recording of complaints against direction and control.

4
EQUAL OPPORTUNITIES IMPLICATIONS


Nil.

5
HUMAN RIGHTS IMPLICATIONS

Nil

6
FINANCIAL IMPLICATIONS


There are no financial implications arising from the contents of this report.

7
RECOMMENDATIONS


It is recommended that members:


i)
note the receipt of correspondence received from the ACPO requesting comments on draft guidance prepared for use by chief constables in respect of complaints against direction and control.

ii)
agree that the Chief Constable and Clerk should prepare a joint response to ACPO indicating their intention to devise a suitable handling and recording scheme.

