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REPORT TO 

TYNE & WEAR ARCHIVES JOINT COMMITTEE
21 September 2006
TITLE OF REPORT:
 Records Management

REPORT OF:
Chief Archivist & Director of Culture and Communities
 

Purpose of the Report
To make proposals in relation to the records management service.

 

Background

1. The Best Value Review of the Archives Service, which reported in November 2002, included a fundamental review of the records management service carried out by the University of Northumbria.

2. This review recommended that the archives service should cease to offer the records management service to private clients altogether, and should cease offering a direct storage service to local authority clients, replacing it with a more strategic advisory service on a charged basis.

3. The Best Value Review agreed that this change should take place in 2007, year 5 of the Review.

Subsequent Developments

4. Since the review the introduction of the Freedom of Information Act and moves towards e-government have seen all five councils re-examine their record-keeping procedures.

5. Three of the councils have appointed their own records managers, who can be expected to offer the necessary strategic advice to their employing authorities.

6. An overhaul of paper records has led to an increase in demand for the archives service’s storage facility from the councils, whereas the withdrawal of two major private clients has re-balanced the service in favour of local authority clients and allowed new ones to be taken on.

7. The archives service continues to derive a substantial income from the records management service.

Proposals

8. In view of the above developments since the Best Value Review it is proposed that

· The records management service continues in its present form, but with an ongoing replacement of private clients with local authority users as the opportunity arises.

· Tyne and Wear-wide services be charged directly for their usage of the service from April 2007.

· Part of the income from 2007/8 be invested in an urgent upgrade to the records management software.

· The service be reviewed again in the light of any move to new accommodation.

Alternative Options

9.  There is no alternative option at present.

Recommendation

10. The committee is recommended to approve the proposals in 8 above.

CONTACT:   Liz Rees 0191 277 2241
PLAN REF:  











APPENDIX 1

Implications of Recommended Option

1.  Equal Opportunities Implications -  nil

2. Crime and Disorder Implications -  nil

3. Environmental Implications -  nil

4. Human Rights Implications -  nil

5. Ward Implications -  nil
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