NORTHUMBRIA POLICE
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Presentation of Financial Year Statistics to the Police Authority
Complaints Against the Police

Corresponding | Financial Year | Corresponding
June 2002 Monthly Period Last Total Period Last
Total Financial Year To Date Financial Year
COMPLAINTS RECORDED
Number of COMPLAINTS 47 30 166 142
Number of COMPLAINANTS 31 29 106 110
Number of CASES 32 ' 24 102 104
COMPLAINTS FINALISED
TOTAL NUMBER FINALISED 36 39 122 156
i)  Substantiated 0 0 3 4
ii)  Unsubstantiated 5 8 18 35
itiy Withdrawn 9 13 16 40
iv) Waivered 3 9 32 38
v) Informally Resolved 4 3 22 11
(Immediately)
vi}) Informally Resolved 15 _ 6 31 28
(Appointed Officer) '
COMPLAINTS UPDATE
Average time files at CPS (days) 0 103 60 35
Average time files at PCA (days) B3 32 54 4]
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