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REPORT TO 

TYNE & WEAR ARCHIVES JOINT COMMITTEE
22 June 2006
TITLE OF REPORT:
Corporate Performance Assessment – Proposed Performance Indicators for Archives

REPORT OF:
Chief Archivist & Head of Cultural Services
 

Purpose of the Report
To inform the committee of national PI proposals

 

Background

1. Archives Services have not previously had any national performance indicators.

2. Local performance indicators were established as part of the Best Value Review of the Archives Service, and these are reported separately to the committee.

3. Archives Services will be included in Comprehensive Performance Assessment of Cultural services from 2007.

4. Proposals for national performance indicators have been developed by the Association of Chief Archivists in Local Government (ACALG) in conjunction with the Museums, Libraries and Archives Council (MLA) and the Audit Commission. They are set out in Appendix 2.

5. Tyne & Wear Archives Service is one of a group of 20 services that will pilot the proposed PIs during 2006.

Recommendations

6. The committee is recommended to 

· Approve the participation of the Archives Service in the pilot

· Approve the adoption of the new PIs, with suitable targets being set

· Receive further reports as necessary

Alternative Options

7.  There is no alternative option at present.

CONTACT:   Liz Rees 0191 277 2241
PLAN REF:  











APPENDIX 1

Implications of Recommended Option

1.  Equal Opportunities Implications -  nil

2. Crime and Disorder Implications -  nil

3. Environmental Implications -  nil

4. Human Rights Implications -  nil

5. Ward Implications -  nil

Appendix 2

Proposed PIs

1 Volunteers

Number of volunteers involved

a) general assistance eg cleaning, indexing, sorting etc

b) as active members of Friends or User groups

c) at outside events eg fairs

d) on work experience placements

Total number of hours given in each category

2 Outreach/ lifelong learning/ education activities

a) How many School visits/classes etc have been held whether in RO or school?

b) Total number of pupils involved.

c) How many talks and visits have been provided for groups including societies, HE/FE student groups, Inset sessions for teachers?

d) Total attendance

e) Number of Family events, open days etc arranged by the service (this does not include attendance at other people’s events)

f) Total attendance

g) Number of Workshops, family/house history, palaeography courses etc

h) Total attendance

3 Value for money/cost per usage

a) Total number of visitors to searchroom (archive users only if possible)

b) Total number of remote requests (‘phone, email, letter)

c) Total number of unique visits to website

d) Total number of pages visited

e) Average length of visit

Please add any necessary comments on nature and quality of data used in response 

f) Total budgeted gross expenditure 

g) Does this figure include any notional central charges for services or buildings?

h) Total projected income, including joint arrangements

Please add any necessary comments on any of the figures provided
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