NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE

6 MARCH 2006

PRESENT:

Mrs Guy (Chair)

Councillors Napier, Packham, Rounthwaite and Thompson

Mr Brown and Mrs Brunton 

APOLOGIES:
Councillors Henry, Darke and Foster, 

Mr Atkinson, Mr Avery, Mrs Drury, Mr Foster and Dr Mahmood

34.
MINUTES


RESOLVED -
That the minutes of the last meeting held on 16 January 2006 be approved as a correct record.

35.
MINUTES OF POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Committee were submitted.


RESOLVED -
That the information be noted.

36.
INDEPENDENT ADVISORY GROUPS

In accordance with minutes 30 (ii) and (iii) – 2005/06, further information on Independent Advisory Groups (IAGs) in relation to purpose and frequency of meetings and groups represented on the Strategic Independent Advisory Group (SIAG) also being represented on the IAGs was submitted.

The role of Independent Advisors is to advise and challenge the police by applying their specific expertise and insight, thereby assisting the police to develop appropriate policing methods in given circumstances. They have provided vital advice in a range of police operations, from strategic advice about policy decisions, to tactical advice about major investigations. They have also highlighted where police actions may have disproportionately impacted on particular minority communities.

SIAGs meet quarterly and the Area Command IAGs meet when advice is required. 

Guidance was provided to Area Commands on setting up local IAGs, following the Area Commanders’ reviews of the demographic make up of their communities, to establish which groups of identity exist. 

Area Commanders were given discretion as to whether to have one Independent Advisory Group, or several smaller sub-groups.

The Gateshead Area Command, with support from Community Engagement Department, has taken steps to broaden its membership to cover other strands of diversity as outlined.

The SIAG representation has been extended to include the Head of Mental Health, Newcastle Primary Care Trust and Chair of the North of Tyne and Newcastle Mental Health Partnerships.

Members of the SIAG and Area Command IAGs broadly represent the religious diversity of the region.  

RESOLVED -
That the information be noted.

37.
CONSULTATION UPDATE

The future developments with regard to quality of service surveys currently carried out by the force and Authority were reported. 

The force and Authority currently survey victims of domestic burglary, violent crime, vehicle crime, racist incidents and road traffic collision as part of the statutory measures of user satisfaction. There is now an additional requirement for forces, from April 2006, to survey those who report incidents of anti-social behaviour directly to the police.  


Initial analysis of the findings will be reported to this Committee and not as part of the quarterly performance report to Audit and Service Improvement Committee



The force and Authority also conduct quality of service surveys by post.  It has now been agreed by the Home Office that all forces and Authorities move to a standardised telephone survey approach by 1 April 2007.  



The Home Office feel that this is an ideal opportunity for a national framework to be put in place and for a one tender process to be undertaken on behalf of the Service.  The Centre for Procurement Excellence in the Police Service is currently considering the procurement requirements associated with this change.  

RESOLVED -
That the information be noted.

38.
INDEPENDENT CUSTODY VISITS - BEDLINGTON POLICE STATION

The Committee has previously expressed concern at the high percentage of detainees at Bedlington Police Station shown as having refused visits from independent custody visitors (minute 33 (ii) - 2005/06).

Details of the percentage of declined visits at the main stations for the period 22 February 2005 – 6 February 2006 were submitted.

It is proposed that where a detained person refuses to see an independent custody visitor, that custody staff will ask the person to provide a reason and record this on the CV3 form.  It is also proposed that for a three month trial period, the independent custody visitor, accompanied by one of the custody staff, will ask the detainee if they want to be visited.  

RESOLVED -
(i)
That the information be noted.

(ii)
That the proposal for the independent custody visitor asking detainees if they want to be visited be investigated further following the Committee’s concerns in relation to the code of practice and national guidelines and confidentiality issues for the detainees.

39.
CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING


The minutes of the Custody Visiting Panel Co-ordinators meeting held on16 January 2006 were submitted.


RESOLVED - 
That the information be noted.
40. CUSTODY VISITS SUMMARY FOR THE PERIOD: 17 DECEMBER 2005 – 

6 FEBRUARY 2006

The summary of custody visits for the period 17 December 2005 – 6 February 2006 was submitted.


RESOLVED - 
That the information be noted.

41.
POLICE FORCE STRUCTURES


An update on issues relating to the restructuring of police forces was given.


RESOLVED -
That the information be noted.

	
	
	



