	Forum
	Northumberland

	VENUE
	Windsor First School, Newbiggin-by-the-Sea

	date
	Monday 16 January 2006

	Chair
	Councillor Bill Purdue

	Officers
	Chief Superintendent Graham Pears

Inspector David Charlton

Community Beat Officer Jackie Shaw 

Mike Bird

	attendance Details
	40 – Residents

40 – Total

	Issues Raised

	a. 114 ASBO first warning letters have been sent in the Newbiggin area.  16 Anti Social Behaviour Agreements have been issued, of which 7 have lead to ASBOs.

b. In the current financial year, a total of 480 crimes have been reported in the Newbiggin area (compared to 721 for the equivalent stage last year).  There have been 17 burglaries to houses (22 last year), 199 reports of criminal damage (280 last year) and 164 arrests made (171 last year).

c. A resident asked whether a specific task force could be set up in Northumberland to target antisocial behaviour, using high tech equipment. Details were provided of resources used across Northumberland through area support and the ASBO framework.   Auto Number Plate Recognition is an important technology for tackling car crime.      

d. Two residents expressed concern that the calls they had made to report criminal damage inflicted outside their homes had not been answered.  Their details would be taken after the meeting.

e. Residents suggested a number of local sites that would benefit from the introduction of CCTV.  They expressed concern about the restrictions in using such technology for catching criminals and stated that the rights of victims are more important than those of the perpetrators.

f. Residents questioned whether Police Officers could be permanently stationed in Newbiggin.  It was explained that policing demands and priorities have changed and officers are now based more flexibly depending on where they are most required.  

g. Residents expressed concern about the effectives of having one central reporting system and whether smaller stations could be introduced.

h. A resident requested whether the Police could be more involved in activities for young people to distract them from engaging in antisocial behaviour.  It was noted that the Police are involved in some such work but many other agencies are better placed to help.

i. Residents supported the use of PCSOs and that they are on foot or bike rather than in cars, which are better for witnessing and accessing crime scenes.

j. A resident welcomed the improvement in local crime and community safety conditions over the past decade.  He stressed the contribution of intelligence led policing and good relations between the Police and public.  Residents are more willing to provide information to the Police if they can see subsequent results.

k. Residents questioned what analysis is undertaken into identifying areas that regularly suffer from criminal damage and if extra resources are then allocated to them.  It was noted that three analysts work in Northumberland to predict problem areas and at what times they are most problematic. 

l. Residents expressed concern about underage youths drinking alcohol.  It was noted that anybody caught doing so has his or her drink confiscated.  Visits are made to their parents and the youths are issued with ASBO warning letters.

m. Residents felt that other agencies contribute to underage drinking, such as shopkeepers who sell it to youths, and people who buy it on behalf of underage youths.  Unlicensed premises that sell fireworks and alleged drug taking also contribute to local problems.  In response, work to address these problems was noted, including local operations to catch shops that have been known to sell alcohol to underage youths.

n. Residents expressed concern that moving on antisocial youths merely shifts the problem elsewhere.  It was noted that a database is kept on youths who are given such warnings and all details are entered into records in the ASBO framework.    


	Forum
	North Tyneside

	VENUE
	Shiremoor Centre

	date
	16 January 2006

	Chair
	Councillor Darke

	Officers
	Chief Inspector Storey, Inspector Blacklock, Sergeant Foy, 

B Wilson 

	attendance Details
	23 Members of the Public

  2 Councillors

  1 News Post Leader

26

	Issues Raised

	a. Youth disorder and underage drinking problems in Shiremoor, including the Metro station, and at Backworth metro station were reported. The Community Beat Managers were aware of the problems and were regularly in the area. Nexus were also to be contacted. The poor lighting on the main road at Backworth metro station was also to be investigated.

b. The Child safe initiative last year where Police and Council officers attended youth disorder/under age drinking incidents in Whitley Bay and took those involved home to their parents is to be repeated and will include Shiremoor. 

c. The Area Command is looking to increase its number of Police Community Support Officers to give higher visibility and reassurance to the public. They would work with the Community Beat Managers to tackle local problems.

d. A Police Officer should be present at the local shops where large gangs of youths always gather. The limited Police resources are targeted at these hotspots and mobile cctv cameras are used. Acceptable behaviour agreements and anti social behaviour orders may also be used.  

e. Cheap cigarettes, copy dvds, counterfeit goods and vans selling alcohol were all available in the area. The Police need public information to link with Trading Standards and Customs and Excise.

f. The young drivers speeding problems on Park Lane, particularly at weekends were reported. The Police have new powers and can warn drivers and then, if necessary, seize their vehicles. 

g. Curfews for young people used in other areas have been challenged because of human rights issues. This force now issues fixed penalty tickets for anti social behaviour and works with the youth services to try to engage them in other activities. 

h. Cars and vans parked on pavements on estates caused difficulties for disabled people and pedestrians. Estates are not designed for the number of cars etc now. The Police would be involved if vehicles were parked dangerously.

i. Tackling the drug problems is one of the main priorities of the Police. Regular operations are undertaken and the Police rely on the public to provide information.


	Forum
	South Tyneside

	VENUE
	Low Simonside Community Centre, Taunton Avenue, Jarrow

	date
	25 January 2006

	Chair
	Mr R Foster

	Officers
	Acting Chief Superintendent N MacKay, Sergeant Chastney, 

PC Leech and I Burns

	attendance Details
	 2 Local Councillors

 6 Members of Public

 8 Total

	Issues Raised

	a.
	Under the new licensing laws, the Police will strictly monitor the licensees’ operating procedures.  If necessary this can result in the premises being closed if there are any problems.  One public house in the area had been closed up until recently to ensure that Police concerns had been addressed and necessary improvements made.

	b.
	Many positive comments were received following the work that the Community Best Team has carried out in the area.  Residents felt that their quality of life had greatly improved following police intervention.

	c.
	The ward councillors present and members of the public welcomed the introduction of PCSO’s who had worked in the area during the summer.  The PCSO’s had engaged with local residents including the local children and spent time getting to know them.  It was felt that this had been a worthwhile exercise and the PCSO’s would be welcomed back.

	d.
	Motorised bikes being ridden on pavements and streets was highlighted as a major problem and concern by Councillors and members of public.  It was stressed that a license, tax and valid MOT are all required to ride any motorised vehicle.  If a child is caught on a motorised bike, they would initially receive a warning, which could then lead to the bike being seized.  Operations are being carried out to tackle the problem.  Members of the public were asked to pass any information that they have to the Police.

	e.
	The Police are working with the local press to publicise offenders who are placed on anti social behaviour orders.  This helps to enforce the order and ensure they are effective in taking action against a breach.

	f.
	If the proposed amalgamation were to go ahead between Northumbria, Cleveland and Durham it was stressed that the introduction of a strategic force would not have an impact on community policing, and that the aim would be to improve it.


	Forum
	Northumberland

	VENUE
	Northumberland Hall, Alnwick

	date
	9 February 2006

	Chair
	David Brown

	Officers


	Chief Superintendent Graham Pears

Inspector Heather Richardson

Sergeant Neville Wharrier

PC Andy Walsh

Mike Bird

	attendance Details
	7 Members of the Public

= 7 Total

	Issues Raised

	a. Since 1 April 2005, 50 first stage letters, 15 second stage, 10 Antisocial Behaviour Agreements and 5 Antisocial Behaviour Orders (ASBOs) have been issued in the Alnwick sector.  Across Northumberland over the same period, 875 first stage letters and 41 ASBOs have been issued.

b. During April 2005 – December 2005, 892 offences were recorded for the Alnwick area, compared to 1117 for the equivalent period in 2004; 27 burglaries of dwellings had been reported (32 the previous year), 64 burglaries of non-dwellings (78), 280 cases of criminal damage (429), and 794 people arrested (671).

c. A resident felt that the Police have limited powers at their disposal to deal with crime and antisocial behaviour.  In response it was noted that few first stage ASBO offenders go on to the second stage.  The ASBO process can even lead to imprisonment.  Work continues to identify particular hotspots and offenders.  

d. Residents were interested in whether the introduction of CCTV in some local area had helped reduce crime levels.  It was noted that CCTV has been effective, as antisocial behaviour has reduced by 20% and criminal damage decreased by 35% in areas with CCTV over the last year.

e. Residents requested whether any drugs problems exist locally and whether it has become more of a problem over recent years.  In response it was noted that the Police do target the problem of the supply of Class C drugs locally.  

f. Alcohol has proven to be more of a problem locally than drugs.  Alcohol problems have been addressed by the Crime and Disorder Partnership, and close working with the Health Authority.  The bylaw that outlaws the consumption of alcohol on streets has helped address this problem.


	Forum
	Sunderland

	VENUE
	Castletown Community Centre, Grange Road, Castletown

	date
	15 February 2006

	Chair
	Cllr T Foster

	Officers
	Chief Supt Pryer, Chief Inspector Orchard, Chief Inspector Miskimmin, Inspector Patterson, Acting Sergeant Warden, Castletown CBMs and I Burns

	attendance Details
	  1  Member of the Police Authority

  2  Ward Councillors

  2  Council Officers
45  Members of Public

50  Total

	Issues Raised

	a.
	Operation Impact has taken place across the North of Sunderland to reduce crime.  As part of the operation the top twenty offenders in the North of Sunderland were targeted.  This has brought considerable success.  Six offenders were sentenced, others were fined and cautioned, some had curfews imposed and some have moved out of the area.  It was found that only three of the twenty were not offenders.  Crime overall as a result of the operation reduced by 5%.  It was also reported that each household in the North would be receiving a crime prevention pack, thanks to partnership funding.

	b.
	The Police reported that youths aged between 16 and 18 years old made up 13% of the population of Sunderland.  The Police are continually trying to find new ways of engaging with the youths and in turn steering youths away from disorder.  The Community Beat Team are regularly visiting schools to educate youths in the dangers of alcohol.

	c.
	Members of the Public thanked the Police for the efforts they have made around the Dene in Castletown.  This has seen a considerable reduction in the amount anti social behaviour around this area.  It was hoped that a strong presence in the area would continue to be enforced.  A petition has also been submitted to block one of the links to the Dene between two houses.  The Police are happy to make representation in favour of this.  The council officer present asked that the house owners either side of the cut keep a record of the dates and times of damage committed to their property.

	d.
	The Police were asked which option was felt the better option of prevention or arrest.  The Police stated that a combination of both is used according to the situation.  A multi agency approach is used to support and steer both potential offender and offenders away from committing crime.  Where appropriate prevention would be used, but if the situation requires an arrest this will be made.

	e.
	Members of the Public welcomed the use of PCSOs in the area, who had engaged with the local children and spoke to members of the community that they passed on the beat.  Their visibility felt reassuring and helped reduce the fear of crime.

	f.
	One member of the public feared that the introduction of one strategic force may be detrimental to the policing services currently provided.  It was stressed that the introduction of a strategic force would not have an impact on community policing, the aim would be to improve it.  The possible amalgamation would also allow for more officers and resources to be called upon from across a larger area if this were necessary.

	g.
	Residents in Castletown were reassured that the CCTV camera near to the shops is working.  Residents felt that the area would benefit from additional cameras.  The need for CCTV is common across the city and its provision is a funding issue.  The Council determines where the priority need is for it and adjusts its delivery accordingly.

	h.
	It was felt that the Sunderland Air show had been extremely well policed in 2005 and that it was hoped the 2006 would be equally well serviced.  A multi-agency approach is being used again this year.  It was noted that planning for the event is in its early stages.

	i.
	Local Member felt that there was a need to have a base within the Neighbourhood rather than officers being based in a different locality.  The Chief Superintendent is aware of this need and is currently carrying out a review to assess what can be done to address this.  

	j.
	There were a number of issues from school children who were littering and causing damage to vehicles and throwing items at houses.  The Police are currently engaging with the local schools to educate and deter.

	k.
	A number of residents reported car damage as a concern, with a number of incidents carried out regularly over a period of time.  The Police reiterated that they can only act if crimes are being reported.  A pattern of trends can be plotted if offences are reported allowing the police to target resources accordingly.

	l.
	Work has been carried out with the Sunderland Echo and Sun FM to ensure that members of the public are kept informed about events happening in the community and to ensure, as many people are aware of initiatives as possible.


	Forum
	Gateshead

	VENUE
	Windy Nook Methodist Church, Stone Street, Gateshead

	date
	22 February 2006

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent A Curry, Inspector K Rigg, Sergeant D Rose, Sergeant Hewson, CBM, PCSO and I Burns

	attendance Details
	  5 Local Councillors

  3 Visitors from Essex Police Authority  

26 Members of Public

34 Total

	Issues Raised

	a.
	Parking around the Queen Elizabeth Hospital and nearby streets (predominantly Windy Nook Road) was highlighted as a particular concern.  Residents felt that the matter was out of hand and that drastic action was necessary by the Police and Hospital.  Enforcement is planned across the Borough by the Council and Police in relation to parking offences.  Local Members have been asked by the Council to identify areas where cars are a concern and Windy Nook Road was one nomination put forward.

	b.
	Motorbikes were highlighted as a problem in the Felling and Windy Nook areas.  Members of the public were informed that this is not only a Gateshead problem but also a national problem.  Not only is this an enforcement issue it is an educational issue, highways issue and a legislative issue.  Lots of work is ongoing behind the scenes to develop a strategy to tackle the problem.  Cameras have recently been purchased for evidence purposes, this has led to a number of acceptable behaviour agreements being made, and one ASBO has been issued to a persistent offender.

	c.
	There are more officers on the beat than ever before in Gateshead.  A combination of Neighbourhood Wardens, PCSO’s, CBM's and Sergeants are all on the beat.  Local residents extended thanks to the Neighbourhood wardens service.  It was reported that a survey carried out by the Housing Group reported that in 2002/03, 17.9% of residents were happy with the levels of Police on the Streets, two years later this figure had risen to 34.2%.

	d.
	Operation Almo was recently carried out in the East, which led to several thousand pounds worth of drugs being seized and various cautions issued.  The Police are aware of the locations where youths are congregating to drink.  Action and covert operations are used as necessary.

	e.
	Since the introduction of a smoking ban at the hospital staff are smoking at the entrances to the site.  This is creating a lot of litter around these areas.  The dedicated hospital PC is to be contacted in order to try and address the problem with the Hospital direct.   Littering is an offence and fines can be imposed accordingly.

	f.
	Police reiterated that they could only act on information, which is passed to them by the Public.  If specific concerns or crimes aren’t reported to the Police action cannot be taken.  All information received is logged and used to build up evidence.  This evidence can then be used to support bids made by Inspectors for additional resources to tackle problems highlighted as a hot spot or concern.

	g.
	The Chief Superintendent informed members of the public that if they provided their name and address, that they would receive feedback on the issues raised at the meeting.


	Forum
	North Tyneside

	VENUE
	White Swan Centre, Killingworth

	date
	28 February 2006

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Peacock, Inspector Cross, Constable Breeze, B Wilson 

	attendance Details
	25 Members of the Public

  4 Councillors

  1 Killingworth Churches

30

	Issues Raised

	a.     Residents should call the Police when large gangs of youths gather behind Garth 20 drinking alcohol and causing a nuisance. These problems happen throughout the Area Command and the Police target the ringleaders with anti social behaviour agreements, etc.  

b.    The Police regularly dispose of alcohol taken from underage drinkers on the streets. A joint initiative with Trading Standards was held recently with positive outcomes. Large supermarkets have also been visited.

c.     Concern about phoning Ponteland and the call taker not knowing the area was raised. A Home Office initiative between the Police and Council is to be introduced giving a single point of contact and a more streamlined structure.

d.     The Police Community Support Officers in the community teams tackle local problem areas and issues. The current numbers are to be greatly increased in the future to give a higher visible presence on the streets and provide more reassurance to the public.

e.    Forest Hall Police Station is open to the public during the day but closed in the evening so that more Police Officers can be out patrolling the streets.

f.     More facilities were needed to divert youngsters off the streets. However, the activities organised are not always what they want. Only a small minority of youths cause problems and the Police do not want to alienate the majority.

g.    The Police and the Council work closely together to combat anti social behaviour and this could lead to eviction. The Police are in discussion with private landlords to get them to agree not to rehouse any evicted Council tenants. Anti social behaviour orders can be used for private owners.

h. The childsafe initiative where Police and Council officers took those involved in youth disorder/underage drinking incidents in Whitley Bay home to their parents is to be repeated. Additional funding is needed to extend it to other areas.

i. The Community Beat Managers and Police Community Support Officers in this area are to use pedal cycles and recording equipment for inaccessible sites based on information provided by the public on disorder problems.


	Forum
	South Tyneside

	VENUE
	Whitburn Community Association, Whitburn Comprehensive School, Nicholas Avenue, Whitburn

	date
	1 March 2006

	Chair
	Mr R Foster

	Officers
	Acting Chief Superintendent N MacKay, CBM Wilkinson, CBM Moss and 

I Burns

	attendance Details
	7 Members of Public

7 Total

	Issues Raised

	a.
	The Area Commander outlined the various initiatives, which are and have been carried out in the Whitburn area.  All of the pubs within Whitburn Village have been signed up to a Pubwatch Scheme.  The Schools in the area receive regular Police visits for educational purposes. Recently the Police have been proactive in speaking to local schools about mini motorbikes.

	b.
	Under the new licensing laws, the Police will strictly monitor the licensees’ operating procedures.  If necessary this can result in the premises being closed if there are problems.  One public house in the South Tyneside area has been closed under new powers.  This will remain closed until it has ensured that Police concerns have been addressed and the necessary improvements made.

	c.
	It was highlighted that an access point near to the allotments has been left unlocked for a number of weeks, which was allowing for fly tipping in and around the cliffs area.  The Police will speak to Council Officers to ensure that the access is locked as soon possible.

	d.
	Motorised bikes being ridden on pavements and streets was highlighted as a problem.  It was stressed that a license, tax and valid MOT are all required to ride any motorised vehicle.  If a child is caught on a motorised bike, they would initially receive a warning, which could then lead to the bike being seized.  Various measures are being taken to tackle the problem.  Members of the public were asked to pass any information that they have to the Police.

	e.
	The issue of cars parking partly on the pavement and road was raised.  Mothers and those in motorised buggies are forced to go on the road in order to get around the vehicles, causing them a risk.  The Police are to monitor and give advice to those parking in this manner.

	f.
	Concerns were raised about youths gathering in a disused warehouse.  It had been witnessed that the youths were smoking and drinking in the warehouse where there are old gas canisters.  The CBM is to speak to the owners of the warehouse then liaise for a collection of the canisters as soon as possible.  

	g.
	If the proposed amalgamation were to go ahead between Northumbria, Cleveland and Durham it was stressed that the introduction of a strategic force would not have an impact on community policing, with the aim being to strengthen it.

	h.
	Officers are to speak to the local horse owners to ensure that after riding their horses they clear up after them.  Residents reported that horse muck, which was not cleared up, was causing a nuisance for them when walking around the village.


	Forum
	Northumberland 

	VENUE
	Hexham Middle School

	date
	2 March 2006

	Chair
	Councillor Lawrence Thompson

	Officers
	Chief Superintendent Graham Pears

Inspector Kevin Oates 

Community Beat Sergeant Alan Clennett

Community Beat Officer Jenny Whickham

Mike Bird 

	attendance Details
	1 Press 

1 member of the public

- 2 Total 

	Issues Raised

	a. The following were issued in the Hexham sector during 2005:  55 first stage and 9 second stage Anti-Social Behaviour warning letters, 3 Acceptable Behaviour Agreements (ABAs) and 5 Anti-Social Behaviour Orders (ASBOs).   

b. Crime in Hexham for 2005/06 currently stood at: 642 total crimes committed (810 had been committed at the equivalent stage in 2004/05); burglaries of houses 12 (21); burglaries of non-dwellings: 41 (48); theft from vehicles: 19 (25); theft of vehicles: 10 (18); criminal damage: 187 (209); total number of arrests 325 (299).  The crime detection rate for Hexham was 49%, and 40% across Northumberland.

c. A resident was invited to attend patrols to experience the public’s positive interaction and relations with local Police Officers.   The number of Police Officers in Tynedale has increased in recent years.  The introduction of PCSOs has achieved a level of Police visibility that reassures the public.       

d. The Police are rigorously audited by the HMI, Police Standards Unit and scrutinised by the Police Authority.  Additional offences are now classed as crimes that were not previously, including criminal damage totalling less than £20 and road traffic offences.   Residents should report crimes as otherwise the Police do not have evidence upon which to act.  Incidents such as assaults should be reported immediately to the Police.

e. Speed cameras aim to prevent speeding rather than catch people.  Hotspot areas of speeding and accidents are targeted with extra resources.

f. A resident was invited to provide details of crime in the east end of Hexham after the meeting, which would be immediately acted on.

g. A resident was advised of the thorough application process and standards required for joining the Police.

h. Investment in technology for continually improving Police resources and operations was noted.  The success of initiatives such as Auto Number Plate Recognition and CCTV in reducing crime was supported.  It would help if the public contributed as much information as possible.   

i. Small turnouts at forum meetings might be due to either residents having few major concerns about policing and community safety, or apathy.




