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	Report to West and Central Area Board 

                                            16 February 2006

	
	


	
	

	Title:


	Anti-Social Behaviour – West and Central Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	


Purpose of report
1. The purpose of this report is to give an update on the work of the Neighbourhood Relations Team and Estate Officer teams, in tackling anti-social behaviour for the period October 2005 – December 2005.

Background
2. Previous performance reports have been presented on a quarterly basis. This report reflects the performance for the third quarter and updates on rolling out best practice across the borough, as part of the exit strategy and learning from Blizzard.

Update

3.
There were 23 new case referrals made to NRT during the period October 2005 – December 2005.  The current case load for this period is 67 and is broken down as follows:

Central:

25




Inner West:

27


West:


15
4.
The top three types of ASB recorded are as follows:

Noise – General


     24
(36%)

Condition of Property(garden issues) 9
(13%)

Drugs/Substance misuse/

      6
(9%)

Drug Dealing

5.
There were 249 low-level cases recorded for the Central and West areas and is broken down as follows:

Central:

66




Inner West:

108

West:


75

6.
The top 3 types of low level ASB recorded on the Low Level Database are as follows:


Condition of property – external
95
(38%)

Noise Nuisance


80
(32%)

Other




25
(10%)

7. Appendix 1 details a summary of the cases brought forward from September 2005 to this quarter and the number of current active cases for Central and West areas broken down by estate and case type. Referrals to other agencies, eg Victim Support, are also included.  Appendix 1 also details the outcomes of closed cases and reasons for closure.  

8. Appendix 2 details the number of low- level incidents recorded during this period in the West and Central areas, broken down by case type.

9. Performance information relating to the number of cases acknowledged within the specified targets is reported quarterly.  Performance for October – December 2005 for Central and West areas, including low-level cases showed of the 272 cases recorded, 256 (94%) were acknowledged within the target within the ASB Service Standards.  This information can be broken down as follows;



Low Level Cases

NRT Cases

Central
64



10

Inner West:
99



11

West:

70



2

Total

233
(94%)


23 (100%)
	Office
	No of Cases
	Number responded to within time
	Percentage responded to within time

	
	Low Level
	NRT
	Low Level
	NRT
	Low Level
	NRT

	Central
	46
	9
	44
	9
	96%
	100%

	Sheriff Hill
	20
	1
	20
	1
	100%
	100%

	Teams
	48
	9
	47
	9
	98%
	100%

	Whickham
	51
	1
	43
	1
	84%
	100%

	Dunston
	9
	1
	9
	1
	100%
	100%

	Blaydon
	28
	0
	27
	0
	96%
	100%

	Ryton
	19
	0
	19
	0
	100%
	100%

	Highfield
	28
	2
	24
	2
	86%
	100%

	Total 
	249
	23
	233
	23
	94%
	100%


10. Performance information relating to closed cases and the number of satisfactory resolutions by NRT without the need for legal action is reported quarterly as a Local Performance Indicator.  Performance for October – December 2005 for Central and West resulted in 7 cases closed of these, 6 (86%) of these cases were resolved satisfactorily without the need for legal action.

11. Satisfaction surveys are carried out with customers when cases are closed. 

During this period 27 surveys have been carried out. 7 responses have been received and can be broken down as follows: -

	Number of surveys 
	Number of responses received
	Very / fairly satisfied
	Neither satisfied nor dissatisfied
	Dissatisfied

	27
	7 (26%)
	5 (71%)
	2 (29%)
	0


Out of hours service 
12. The borough wide out of hour’s service was implemented with effect from 5 September 2005.  During the period October – December 2005 12 calls were received relating to the West and Central areas.  The service continues to be pro actively advertised via the local office to improve the take up within the West, Inner West and Central areas, through discussions with the local office staff and via the ASB leaflet sent out to every new case referral. 

	Area
	No of calls received
	No of calls relating to ongoing investigations
	No of call relating to new queries

	West
	5
	2
	3

	Inner West
	6
	0
	6

	Central
	1
	0
	1

	Total
	12
	2
	10


13.
The three main three issues reported by customers during this period are;

7 
– 
Youth Disorder
(58%)

3 
–
 Neighbour Dispute
(26%)

1
–  
Staff Queries

(8%)

1
–
Noise – Loud music
(8%)

Referrals

14.
During this period 9 referrals were made to other agencies as detailed

below: -

	Management Area
	Total Number of referrals
	Agency 

	West
	3
	3 – Victim Support

	Inner West
	0
	0

	Central
	6
	6 – Victim Support

	Total
	9
	9


15. During this period 18 Multi agency Tasking & Co-ordination Group meetings were held as detailed below: - 

	
	Number of meetings
	Number of tasks raised
	No of cases closed/resolved

	West
	6
	5
	7

	Inner West
	6
	9
	5

	Central
	6
	8
	1

	Total
	18
	22
	13


16. The issues raised at the meetings during this period included Youth disorder, vehicle nuisance and the removal of graffiti.

17. The meetings were attended by Northumbria Police, The Private Rented Sector Team, Neighbourhood Management, Neighbourhood Wardens, Community Safety and The Neighbourhood Relations Team.

18. The reasons for closing off the tasks included the removal of graffiti from walls, removal of a tree blocking a CCTV Camera, removal of a wall used by congregating youths.  Youth disorder reduced within the Central area as a result of increased Patrols by the Neighbourhood Wardens and Northumbria Police.

19. The South Tasking and Co-ordination group have undertaken a pilot of telephone conferencing.  Telephone conferencing is a way of holding meetings, without the delegates being in the same room or building.  Telephone conferencing has been piloted in order to make the meeting more efficient. The conferencing facility is being evaluated with a view to rolling this out across all areas.

20. An anti-social behaviour training programme has been developed for all front line employees.  Training has begun in the south neighbourhood and will be complete by mid February.  The training will then be delivered to all other neighbourhood management areas to ensure consistent delivery of our services.  

21. Training for Area Board members on anti-social behaviour is scheduled to take place on 13 February 2006.

Recommendation
22.
The Area Board is asked to note the information in this report.

Contact: Deborah Ewart, Neighbourhood Relations Manager
Tel No: (0191) 433 2681

Appendix 1

October 2005 – December 2005

Case Summary

There were 51 cases being actively investigated by the Neighbourhood Relations Team as at the end of September 2005.  There were 23 new cases referred during the third quarter and 7 cases closed.  These figures can be broken down further into; 

	
	Active Cases B/F from September 2005
	New Cases
	Closed Cases
	Total Cases at end of December 2005

	Central
	18
	10
	3
	25

	Inner West
	18
	11
	2
	27

	West
	15
	2
	2
	15

	Total
	51
	23
	7
	67


Performance Summary

There were 23 case referrals to the Neighbourhood Relations Team during this period of these 6 were High Priority cases and the remaining 17 were Routine Priority cases.  Details of the response times and investigation timescales can be broken down further into;

	Area
	No. of Cases 

High Priority

(24 Hours)
	No. of Cases

Routine Priority

(5 days)
	No. of Cases

Low Priority

(7 days) 
	Acknowledged & advised of Officer 

Investigating

	Central


	4
	6
	
	7 – 1 day

1 – 2 days

2 – 4 days



	Inner West


	2
	9
	
	4 -  1 day

4 – 2 days

1 – 3 days

2 – N/A

	West


	
	2
	
	2 – 1 day


NRT Cases – October 2005 – December 2005

Central Neighbourhood Management Area

During the period October 2005 up to and including December 2005 there were 10 case referrals made to the team.  This is broken down as follows:

	Number of Cases
	Case Type
	Estate

	8
	Noise – General
	1 Argyle Estate

3 Chandless

1 Bensham Court

1 Marian Court

1 Chandless

1 St James Village

	1
	Youth Disorder
	1 Sunderland Road

	1
	Threats to Staff
	1 Carr Hill


The current case load as at December 2005 is 25 this can be broken down as follows;

	Number of Cases
	Case Type (code)
	Estate

	14
	Noise - General
	7 – Chandless

2 – Bensham Court

1 – St Cuthberts Court

1 – Regen Court 

1 – Marian Court

1 – St James Village

1  -Argyle Estate

	3
	Youth Disorder
	1 – Barns Close

1 – Sunderland Road

1 – Carr Hill

	2
	Drugs/Substance misuse/Drug dealing
	1 – Carr Hill

1 – Blue Quarries

	1
	Property Condition - Int
	1 – Regent Court

	1
	Racial Harrassment
	1 – Chandless

	1
	Criminal - Assault
	1 –Chandless

	1
	Property Condition - Ext
	1 – Carr Hill

	1
	Unruly Children
	1 – Sheriff Hill

	1
	Threats to Staff
	1 – Carr Hill


Formal and Legal Actions 

There were 10 formal or legal actions taken during this period as detailed below: -
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There are currently 2 ABA’s in place in this area.

There are currently 5 ASBO’s in place in this area.

Closed Cases 

There were 3 cases closed during this period as detailed below:-

	Reason for closure
	Number of cases closed

	Termination – Perpetrator
                                    
	2

	NRT Investigated – No Nuisance Evidenced       
	1

	Total
	3


Inner West Neighbourhood Management Area

During the period October 2005 up to and including December 2005 there were11 case referrals made to the team.  This is broken down as follows:
	Number of Cases
	Case Type
	Estate

	4
	Noise - General
	2 Redheugh and Eslington Courts

1 Eslington Park

1 Lower Teams

	3
	Drugs/Substance misuse/Drug dealing
	1 Dunston Road

1 Clasper Village

1 Lower Teams

	2
	Criminal - General
	1 Redheugh and Eslington

1 Swalwell

	1
	Noise – Loud Music
	1 Clasper Village

	1
	Property Condition - Ext
	1 Clasper Village


The current case load as at December 2005 is 27 this is broken down as follows;

	Number of Cases
	Case Type (code)
	Estate

	9
	Noise - General
	2 Sunniside

1 Dunston Road

1 Red & Esl

1 Esl Park

1 Rose Milling

1 Race Course

1 Lower Teams

1 Lobley Hill

	5
	Noise – Loud Music
	3 Clasper Village

1 Red & Esl

1 Sunniside

	4
	Drugs/Substance misuse/Drug dealing
	1 Dunston Road

1 Red & Esl

1 Clasper Village

1 Lower Teams

	2
	Criminal - General
	1 Red & Esl

1 Swalwell

	2
	Neighbour Dispute
	1 Swalwell

1 Byermoor

	1
	Youth Disorder
	1 Derwent Tower

	1
	Criminal - Assault
	1 Derwent Tower

	1
	Property Condition - Ext
	1 Clasper Village

	1
	Vehicle Nuisance
	1 Eslington Court

	1
	Property Condition - Int
	1 Rose Milling


Formal and Legal Actions

There were 4 formal or legal actions taken during this period as detailed below: -
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There are currenly 2 ASBO’s in place in this area
Closed Cases 

There were 2 cases closed during this period as detailed below:-
	Reason for closure
	Number of cases closed

	Termination – Perpetrator
                                    
	1

	Terminated - Complainant
	1

	Total
	2


West Neighbourhood Management Area

During the period October 2005 up to and including December 2005 there were 2 case referrals made to the team.  This is broken down as follows:
	Number of Cases
	Case Type
	Estate

	2
	Property Condition – Ext
	1 High Field

1 High Spen


The current case load as at December 2005 is 15 this is broken down as follows: -

	Number of Cases
	Case Type (code)
	Estate

	              7
	Property condition – 

External 
	3 – Hallgarth

1 – Bleach Green

1 – Parkgate

1 – Parkfield Tower Gardens

1 – High Spen



	             2
	Property condition – internal 
	1 – Pipebridge

1 - Highfield

	             2
	Harassment 
	2 – Hole in the Wall

	             1
	Business activity 
	1 – Hallgarth

	             1
	Unruly children 
	1 – Hallgarth

	             1
	Youth disorder 
	1 – Bagnall Grange

	             1
	Noise general 
	1 – Parkfield Tower Gardens


Formal and Legal Actions

 There were 16 formal or legal actions taken during this period as detailed below:-
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There are currently 6 ABA’s in place in this area.

There are currently 3 ASBO’s in place in this area.
Closed Cases 

There were 2 cases closed during this period as detailed below:-

	Reason for closure
	Number of cases closed

	Legal Action – NOSP served but not pursued
                                    
	1

	Perpetrator re-housed – TGHC Support
	1

	Total
	2


Appendix 2

LOW LEVEL ASB CASES

During this period a total of 249 low-level anti-social behaviour incidents were recorded for the South and East areas. This is detailed as follows:

	ASB CATEGORY
	WEST
	INNER WEST
	CENTRAL
	TOTAL

	Noise
	33
	26
	21
	80

	Property Condition
	24
	56
	15
	95

	Unruly children
	0
	2
	0
	2

	Youth disorder
	0
	3
	3
	6

	Vandalism/criminal damage
	0
	0
	0
	0

	Other
	0
	0
	0
	0

	Harassment
	0
	3
	1
	4

	Drugs/misuse/dealing
	0
	5
	4
	9

	Neighbour disputes
	9
	2
	0
	11

	Animal nuisance
	6
	1
	1
	8

	Vehicle nuisance
	0
	2
	0
	2

	Parking disputes
	0
	0
	0
	0

	Criminal activity (general)
	0
	0
	0
	0

	Graffiti
	0
	1
	6
	7

	Racial Harassment
	0
	0
	0
	0

	Prostitution/Kerb Crawling/Sexual Acts
	0
	0
	0
	0

	Business activity
	0
	0
	0
	0

	Illegal occupation
	0
	0
	0
	0

	Illegal Structures
	0
	0
	0
	0

	Litter
	0
	0
	0
	0

	Other
	3
	7
	15
	25

	Totals
	75
	108
	66
	249
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