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1
Introduction and Background

The authority has a statutory duty to ensure that local people are given the opportunity to contribute to the development of local policing priorities.  Therefore, the authority and force produce a “Your Views Count” leaflet on an annual basis to give local people the opportunity to have their say. The leaflet is distributed to every household and business in the area and asks residents to identify their future policing priorities by completing an attached questionnaire.  The most recent “Your Views Count” leaflet was distributed in September 2005 and was slightly amended so that residents could tell the Authority and Force how important issues were to them e.g. should they be regarded as a top priority, a high priority, important or not a priority at all.  A copy of the revised leaflet is attached as Appendix A.

The following is a list of all the issues that were listed in the questionnaire.  

1 Solving/reducing burglary

2 Reducing drug-related crime/drug availability

3 Reducing anti-social behaviour by adults

4 Giving crime prevention advice, (home and personal safety)

5 Reducing anti-social behaviour by young people

6 Solving/reducing car crime

7 Dealing with racial harassment or attacks

8 Patrols on foot

9 Responding rapidly to emergency calls/situations

10 Protecting vulnerable children

11 Working with the community (neighbourhood policing)

12 Solving/reducing violent crime

13 Preventing/solving terrorist attacks

14 Patrols in cars

15 Providing help and support for victims of crime

2
Response rate and profile of respondents

A total of 28,900 completed questionnaires were returned (an increase of 4,923 compared to last year).  A profile of respondents by gender and age is shown in the table below:

	Gender
	No.
	%

	Male
	10,637
	36.8

	Female
	13,124
	45.4

	Unknown
	5,139
	17.8

	Age
	No.
	%

	Under 16
	48
	0.2

	16-24
	462
	1.6

	25-34
	1,665
	5.8

	35-44
	3,091
	10.7

	45-54
	4,373
	15.1

	55-64
	6,428
	22.2

	65-74
	6,816
	23.6

	75+
	5,052
	17.5

	Unknown
	965
	3.3%


3 Main findings:

At Force level

· “Responding rapidly to emergency calls/situations” was the most commonly selected issue by respondents (61.9%) as a top priority followed by “Reducing anti-social behaviour by young people (55.6%).  

· “Solving/reducing burglary” was the most commonly selected issue by respondents (42.6%) as a high priority followed by “Reducing” anti-social behaviour by adults” (35.3%).

· Although “giving crime prevention advice (home and personal safety)” was the main issue selected by respondents (14.5%) as Not a priority at all, it was the most commonly selected by respondents (59.8%) as important followed by “providing help and support for victims of crime” (46.5).

Appendix B shows the 6 main issues (at force level) regarded as top, high or important priorities. 

At area command level

· The issues identified as top priorities within each area command are very similar to those identified for the whole force. This is demonstrated in Appendix C (bar charts showing the results at force level compared to results for each area command). Other points of interest from Appendix C are as follows:

· “Reducing anti-social behaviour by young people” is highest in North Tyneside area command with 63.3% of respondents regarding it as a top priority (7.7% more than the force average)

· “Reducing drug related crime/drug availability” is highest in Gateshead Area Command with 57.1% regarding it as a top priority (4.2% more than the force average).


Results overall

Appendix D shows the results for all issues at force and area command level.

4
Other points of interest

· Only 45.1% regard “patrols on foot” as a top priority, 26.3% as a high priority and 22.9% as important. Whilst bearing in mind that the questionnaire was amended this year to allow respondents to tell us how important issues were to them, this is significantly different to results in previous year’s where “to patrol the streets” was identified by respondents as the main policing priority (77.2% last year).  

· Although the results show that there are no significant differences between age groups, there are a number of issues where the percentage of females who regard them as top priorities is higher than the percentage of males. This is shown in Appendix E.

5
Feeding back to the public



To ensure that local people are reassured that their involvement in this exercise is valued and considered in the setting of policing priorities within Northumbria, the main results will be made available through publication in a range of formats.  This will include the Council Publications across Northumbria e.g. local authority council news and the Police Authority/Northumbria Police website.
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