	Forum
	Northumberland 

	VENUE
	Haltwhistle Methodist Church Hall

	date
	10 November 2005

	Chair
	Councillor Lawrence Thompson

	Officers
	Chief Superintendent Graham Pears

Inspector Dave Jewel, Sergeant Dave Burns, Mike Bird 

	attendance Details
	2 Town Councillors

2 Town and District Councillors

1 Press 

18 members of the public

- 23 Total 

	Issues Raised

	a. 42 first stage and 8 second stage Anti-Social Behaviour warning letters have been issued in the Haltwhistle Police Sector since 1 January 2005.  3 Acceptable Behaviour Agreements (ABA) have been issued but there have been no Anti-Social Behaviour Orders (ASBOs).   Across Northumberland there have been 875 first stage, 255 second stage, 116 ABAs and 41 ASBOs during the same time period

b. Crime in Haltwhistle for the current financial year currently stood at: 111 total crimes committed (152 at the equivalent stage last year); burglaries of houses 3 (9 last year); burglaries of non-dwellings: 7 (35); theft from vehicles: 9 (6); theft of vehicles: 0 (2); criminal damage: 36 (32)

c. It was noted that Haltwhistle has its full contingent of allocated Police Officers, in response to concern about Police visibility.  It was noted that there has been continuity of different Sergeants in the area and the Police regularly patrol the area, particularly on Friday and Saturday nights

d. A resident asked whether the Police had proposals on how they would use Neighbourhood Watch funding for upgrading local CCTV.  The resident would be contacted and provided with an update shortly

e. A resident expressed concern that she had been asked to provide the postcode of where an incident had taken place when she had reported it to the central control room.  Checks would be made on whether residents are usually asked to provide postcode details

f. A resident praised the contribution of Police Community Support Officers (PCSOs) in tackling low level disorder, helping with activities for young people, providing reassurance for residents and increasing police visibility.  The number of PCSOs would significantly increase in Northumberland over the coming years

g. Residents expressed concern about youths speeding in the area.  It was noted that this problem is monitored and action taken where required.  A road safety campaign was up and running and would feature significantly in Haltwhistle

h. A resident welcomed the introduction of alcohol disorder zones and suggested that Northumberland could become one zone 

i. A resident suggested the implementation of a mini roundabout by the Old Station Yard to improve traffic problems.  This issue would be raised with the County Council

j. Residents reported a problem with parking on double yellow lines in Haltwhistle.  This issue would continue to be addressed and tickets are issued when required

k. Residents reported that vehicles regularly park on pavements locally, restricting vulnerable peoples’ access.  Residents also reported unsafe parking on roads that reduces visibility for other drivers, particularly buses, when they exit junctions 

l. Residents felt that many young people cycle without any lights.  It was noted that the local PSCOs had been informed about this problem and stop anybody found doing so

m. Residents reported that some older people fear going out at night.  It was noted that fear of crime is targeted by the Police and that the age range in question are statistically unlikely to be affected by crime 

n. A resident noted the damage caused by a local youth who had set off a firework in a bin.  It was noted that the individual had been fined £80, with the possibility of further costs.  Publicity about this case should deter future similar incidents

o. A resident alleged that drugs were taken at a particular local site.  It was noted that the PCSOs had never reported any such problem, but the situation would be monitored.  It was noted that drug crime statistics were increasing but only due to the amount of resources allocated towards tackling the problem and bringing more prosecutions

p. In response to a residents’ allegation that a number of cars in the area were untaxed, it was noted that PCSOs regularly check vehicles’ tax records

q. Residents reported the problem of young people riding scrambler motorbikes on roads

r.   A resident requested for her thanks be given to a local officer who had been in attendance at a local minor traffic accident.  


	Forum
	North Tyneside

	VENUE
	St Cuthbert’s Church, North Shields

	date
	14 November 2005

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Peacock, Inspector Duffy, B Wilson

	attendance Details
	10 Members of the Public

	Issues Raised

	a. A Police and Fire Service joint initiative to reduce fireworks related disorder around bonfire night was undertaken. Fixed penalty fines were issued to those involved. The fireworks legislation has also been tightened.

b. The Police work closely with the Council, housing associations and some private landlords to tackle the problem of anti social behaviour by their tenants. A tiered level of action is taken including anti social behaviour agreements and orders leading up to possible eviction. 

c. Action can also be taken against the anti social behaviour of private residents. Any breaches of the anti social behaviour orders could lead to imprisonment.

d. A resident phoned the Police about youths causing a nuisance but no one came. The Police have to prioritise calls, particularly during peak periods. However, all calls are logged and should be dealt with before being closed.

e. A joint Police and Council pilot scheme for call handling is being considered. The Police 999 emergency number will continue to be used but a new number for non urgent calls will be introduced.

f. A Police Officer will not visit a caller reporting an incident if requested not to. The Police need witnesses to come forward and give statements but if reluctant, other tactics could be used to obtain the necessary evidence.

g. Following the introduction of the new licensing laws, intelligence led policing will be used to monitor all licensed premises to identify any problems early. The Police can temporarily close a premises or refer the licence back to the Council to be reviewed. 

h. Following the success of the force’s drunkenness violence and disorder campaign, a second campaign, during the run up to Christmas, is to be held on a nationwide basis. This will include rogue licensees, underage drinking and unlawful activities in licensed premises.


	Forum
	Northumberland

	VENUE
	Concordia Leisure Centre, Cramlington

	date
	21 November 2005

	Chair
	Councillor Bill Purdue

	Officers


	Chief Superintendent Graham Pears

Inspector Rob Mclennan

CBM Louisa Chapman

Laura Young – Police CEO

Rob Stowers – Police Training

Mike Bird

	attendance Details


	1 member of the public

	NO ISSUES


	Forum
	Newcastle

	VENUE
	Lemington Community Centre

	date
	29 November 2005

	Chair
	Mrs Drury

	Officers
	Chief Superintendent Machell, Inspector Lamb, Constable Perry, B Wilson 

	attendance Details
	12 Members of the Public

  3 City Councillors

15

	Issues Raised

	a.  There are two Community Beat Managers covering the Lemington area. They work with the community and relevant agencies to tackle local issues and crimes. They also team up with the other Community Beat Managers to target specific problems. 

b.  The Police work closely with the Council and Your Homes to combat anti social behaviour in the area. Various levels of action can be taken including anti social behaviour agreements and orders leading to possible eviction.

c.  The Police undertake regular initiative against underage drinking. Alcohol can be disposed off on the streets and shops have been prosecuted. Large retailers have also been contacted and two have recently been caught with test purchases.

d.  The Council does have street wardens patrolling this area but there is a problem with the long term funding of the scheme. A campaign is being organised to keep the street wardens.

e.  Problems with noisy neighbours should be reported to the Council’s environmental services. Leaflets for the scheme were distributed. The officers can initially issue warnings and then on the spot fines if the problems continue.

f.   Details of youth disorder and vandalism in the area were to be taken by the Police. The Police have attended but if no crimes are being committed, they can only take limited action.

g. The Police visited a resident who reported her burnt out car but no one has been arrested. The Police then, because of her surname, queried whether it was a racial incident. This is a safety net with no intention to offend. 

h.  Anti social behaviour agreements and orders can be imposed on private residents. Breaching the conditions of an order could lead to imprisonment.

i.   Speeding problems on Newton Hall Road and cars driving the wrong side of a mini roundabout were noted by the Police.


	Forum
	Gateshead

	VENUE
	Barley Mow Village Hall, Vigo Lane, Birtley

	date
	30 November 2005

	Chair
	Mr B Avery

	Officers
	Chief Superintendent A Curry, Inspector D Masson, Sergeant Forster, PC Bowman and I Burns

	attendance Details
	  2 Local Councillors

  2 Council Officers 

45 Members of Public (of which 9 youths were present)

49 Total

	Issues Raised

	a.
	The introduction of one area command for the whole of Gateshead has allowed greater flexibility to address policing at a local level with the areas now mirroring those of the Council’s neighbourhood action areas.  

	b.
	Clarification on the replacement for the Community Police Officer in Birtley was sought.  It was noted that the post has been vacant for some time and it was felt that no progress has been made.  Members of the public were informed that steps were being made to fill the post, and that an officer would be in place as soon as possible.  The need to find the correct calibre of officer to fill this post was stressed.

	c.
	Members of the Public asked what would happen to Gateshead if Northumbria Police amalgamated to become one Strategic Force with Durham and Cleveland.  This would have a minimal impact upon Gateshead Area Command.  The same standards and effective service should be seen across Gateshead, without any drop in performance.

	d.
	Concerns were raised at the number of times people were ringing the Police without an officer calling to an incident.  It was explained that not every incident can be attended and that each call was given a priority coding.  It may have been that on this occasion there were a number of serious incidents taking place, which took priority over this incident.

	e.
	New technology has led to a number of thefts occurring to motor vehicles, with between three hundred and fifty and four hundred incidents occurring in a six month period.  The Chief Superintendent is looking to set up meetings with vehicle manufacturers to discuss various issues and ways of addressing ongoing problems.  To overcome the perception that thefts can be made with only a nominal sentence being given, discussions are being held with the Chair of the Magistrates bench in Gateshead to assess the possibilities of increasing the sentences imposed.  

	f.
	Targeted operations have been carried out around the Elisabethville and Lansbury Drive areas.  Forty five reports of disorder had been received in September, following the targeting of resources only two were received up to the end of November.  As part of this process seventy five letters were sent to parents, with only twelve subsequent letters for similar offences sent to parents.  Members of the public asked that this action is not just forgotten about and is followed up to keep the numbers of offences low.

	g.
	The driving of lorries through Birtley Front Street was highlighted as a concern.  Work has been undertaken before around this issue by the Police and will be reviewed again.

	h.
	Residents requested that surveillance be undertaken around the entrance to Lord Lawson School, following suggestions that drug dealing was occurring prior to pupils entering school on a morning.

	i.
	People in Birtley are supportive of the Police and the work that they do, and a lot of issues are being addressed.  It was stressed that if people do not report crime, figures would be distorted and not be a true representation.  This information is then mapped geographically and allows for resources to be targeted toward problem areas.  

	j.
	The Chief Superintendent informed the members of the public who provided their name and address that they would receive feedback on the issues raised at the meeting.


	Forum
	Sunderland

	VENUE
	Silksworth Methodist Church Hall, North Street, Silksworth

	date
	8 December 2005 

	Chair
	Councillor T Foster

	Officers
	Chief Superintendent D Pryer, Chief Inspector Orchard, Chief Inspector Rigg, Inspector Parish, Sergeant ? and I Burns

	attendance Details
	  5 Local Councillors
  9 Members of Public

14 Total

	Issues Raised

	a.
	Under the Sunderland Council Area Committee structure, there are six regeneration frameworks, which hold meetings across different wards in Sunderland.  A Police Officer used to attend these to present the figures, but a report of the figures is now received without officer attendance.  The Members are unable to interpret these and it was requested that assistance would be helpful.  The Police are aware of this issue and are looking to provide officer attendance where possible.

	b.
	The Hetton Town Council representative requested that a copy of the statistics be provided for their area.  Thanks were extended to the police on behalf of Hetton Town Council for the CCTV, which had been made available in the Town Centre.  It has helped however it is regularly moved from the Town Centre to other parts of the City.  The need for CCTV is common across the city and its provision is a funding issue.  The Council determines where the priority need is for it and adjusts its delivery accordingly.  

	c.
	Following the amalgamation of the three Area Commands into one, it was felt that a reduction in the service and accessibility from the Neighbourhood Watch co-ordinator was apparent.  Neighbourhood watch attendances have dropped and information sharing has reduced following recent service levels.  The Area command has a commitment to involvement in all community activities.  It is envisaged that as Community Beat Teams become embedded that these will link into neighbourhood watch meetings.    

	d.
	Concern was expressed at the figures for killed and seriously injured children with regard to traffic incidents.  The 2003 figures for Sunderland were almost double that compared to other Area Commands.  It was explained that when initially analysed the figures were not as alarming as they appear, but still a concern.  A detailed analysis of the data will be carried out and information relayed back to Members.

	e.
	Five years ago the Police and Community Forum had a high attendance and members of the pubic felt it was testament to the work the police have done in the area that the number was as low at this forum.  The impact seen since the Community team has been relocated to the school has also had a positive impact.

	f.
	The newly reformed Newport Group submitted a petition to Council for the removal of a brick bus shelter, which is attracting anti social activity.  The Police fully supported the petition, but after consideration it was dismissed.  The police are to invite Nexus to the next Multi agency problem solving group to try to resolve the issue.

	g.
	Community Beat teams appear to be constantly changing, and relationships, which are built up are quickly removed.  The Police service offers excellent career opportunities, and highly professional officers who have a wide range of skills serve them.  All Officers who are appointed are committed, but due to their calibre career moves are often inevitable.

	h.
	The introduction of one strategic force may be detrimental to the policing currently provided.  It was stressed that the introduction of a strategic force would not have an impact on community policing, the aim would be to improve it.  The possible amalgamation would also allow for more officers and resources to be called upon from across a larger area if this were necessary.

	i.
	A review is currently underway of shift patterns and how Community Beat teams can be contacted.  This will ensure there is a shift pattern, which will be closely aligned to the communities needs and ensure there is a standard across the area.  It is also envisaged that the public will have the same ability to access Police Officers either by email or mobile telephone.  Again providing a uniform service across Sunderland.


	Forum
	North Tyneside

	VENUE
	St Aidan’s Church, Benton

	date
	12 December 2005

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Peacock, Acting Inspector Douglas, 

B Wilson 

	attendance Details
	13 Members of the Public

  2 Councillors

15

	Issues Raised

	a.  All licensed premises are being closely monitored by the Police since the change in the licensing laws and as part of the drunkenness disorder and violence 2 campaign. All incidents should be reported to the Police.

b.  Parking problems in Station Road, Forest Hall and Eastfield, Southfield, Front Street and Manor Walks, Benton were noted by the Police and would be referred to the traffic wardens.

c.  The Council has submitted a business case for the decriminalisation of the parking regulations and if accepted they will be fully responsible for parking issues from April 2007.

d.  Cars parking on the chevrons blocking visibility where Whitley Road was  narrowed were reported and the Police were to raise this with the nearby restaurant.

e.  It was suggested that designated parking times should be introduced at Manor Walks as there is currently no place for residents and people to park when using the shops, doctors, etc.

f.  Youth disorder problems in the lanes leading from Whitley Road to the metro bridge have been regularly reported to the Police. The suggestion that the lanes be closed and a gate installed would not be legally possible.  

g.  Problems with youth disorder and storage of rubbish behind the restaurant were noted by the Police and this was also to be discussed with the management.

h.  Youths riding round the estates on motor bikes causing a nuisance were reported. The Police need information from the public to identify those concerned. The Police will deal with pedal cyclists riding on pavements when seen.

i.  The overgrown ivy covering a narrow path on Whitley Road should be reported to the private estate management company who is responsible for it.


	Forum
	South Tyneside

	VENUE
	Albert Eliott Primary School, Rembrandt Avenue, Whiteleas

	date
	13 December 2005

	Chair
	Cllr E McAtominey

	Officers
	Acting Chief Superintendent N MacKay, 

2 PC’s from the Beat Team, 2 officers from Community Engagement and I Burns

	attendance Details
	1 Local Councillor

7 Members of Public

8 Total

	Issues Raised

	a.
	Under the new licensing laws, the Police will strictly monitor the licensees’ operating procedures and the premises can be closed if there are problems.  Sergeants have visited all of the Public Houses in South Tyneside to ensure that the agreed operating practices are being adhered too.  Those, which cause concern, are visited up to twice a day.  One Public House in the area has been closed until January to ensure that Police concerns have been addressed and necessary improvements made.

	b.
	A new system has been set up to deal with criminal damage offences.  The system ensures that calls made with regard to criminal damage are taken by the helpdesk who then pass details on to the relevant community beat team to deal with.  An officer then calls to the property to talk to those concerned.

	c.
	It was highlighted that between 30 and 40% of burglaries are avoidable, by ensuring that UPVC doors and windows are shut correctly and suitably locked.  Certain UPVC systems despite appearing to be locked when shut are not secure.  UPVC front doors are closed and not locked whilst occupants are in and this is how burglars can simply walk in.

	d.
	Concerns were raised at the amount of cars parking on both sides of the road at Nevison Avenue.  This is largely thought to be those playing football on a Saturday and Sunday.  Many are parking on the verge or on the curb.  The police are to look at what can be done to address the issue.  One option may be to open the King George School car park on a weekend.  

	e.
	If the proposed amalgamation were to go ahead between Northumbria, Cleveland and Durham it was stressed that policing at a local level must not be lost.  It was stressed that the introduction of a strategic force would not have an impact on community policing, and that the aim would be to improve it.


	Forum
	Newcastle

	VENUE
	University of Northumbria

	date
	13 December 2005

	Chair
	Councillor Rounthwaite

	Officers
	Superintendent Smith, Inspector Foggo, Constable Breheny, 

C Hall and B Wilson

	attendance Details
	4 Students

2 Students’ Union

1 University Security

2 Newcastle City Council

9

	Issues Raised

	a. There is a large and increasing student population in Newcastle but there is an under reporting of crime by students. Many of the students are from outside the area and overseas.

b. It is very difficult for the Police to gauge the students’ perception to crime within the community. Historically, the Police have been very good at reducing crime but the fear of crime has not decreased by the same levels.

c. It was acknowledged that the Police and Council need to forge more links with the student population. They already give crime prevention information in fresher week. Other ways of contacting students eg Police/Council surgeries and attending student council meetings were to be discussed.

d. A great deal of information is provided to the overseas students before they attend the University. This could include information about the Police and contact details and crime prevention advice.

e. It was suggested that the Council could host an event for the Students’ Union Executive, when newly elected, to meet with local Councillors and Police Officers to improve communication links.

f. The University and Council do have accredited landlords schemes to help students when renting accommodation. These should be more widely publicised.

g. New Government regulations are to be introduced next year to improve security, etc standards in multi occupancy properties. A Council initiative to improve security locks, etc in these types of premises is also to be undertaken. 

h. Neighbourhood watch schemes in areas with high student populations and burglary or security problems were being proposed. Students were to be encouraged to take part in these schemes.


