Tyne and Wear Archives Service

Service Standards – Paid Research Service

As part of the research service we will:

· Acknowledge all applications for paid research within 5 working days

· Carry out appropriate research and produce a report for the customer within 6 weeks of receipt

The research will include:

· a detailed search of relevant documents deposited in Tyne and Wear Archives Service

· a search of appropriate sites on the World Wide Web

· photocopies or transcripts of significant entries in documents

· a detailed report summarising our findings

If appropriate we will also:

· Advise on the whereabouts of other relevant material

· Advise on possibilities for future research

The service does not include:

· Research of documents held elsewhere

· Copies of documents in other formats (photographs, digital scans or plan prints)

