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REPORT TO 

TYNE & WEAR ARCHIVES JOINT COMMITTEE
13 November 2003
TITLE OF REPORT:
 Archives Service Opening Hours

REPORT OF:
Chief Archivist & Head of Cultural Development
 

EXECUTIVE SUMMARY
As part of the Best Value Review it was suggested that the Archives Service should change its opening hours to provide a better service to users and potential users.

 

Policy Context

1. The Archives Service is required to be responsive to the needs of users and potential users of the service.

Consultation

2. Users and potential users via interviews, focus groups and questionnaires; Best Value Review Implementation Team. 

Implications

3.  The financial implications are set out below.

Recommendations

4.  Approve the proposal to open one Saturday a month.

CONTACT:   Liz Rees 0191 232 6789 extension  415
PLAN REF:  











APPENDIX 1

Background

1. A change in opening hours is a target identified by the Best Value Review of the Archives Service.

2. The Archives Service is currently open for 44.5 hours per week, 9.00am-5.15pm Mondays, Wednesdays, Thursdays and Fridays and 9.00am-8.30pm on Tuesdays. A full service is not provided on a Tuesday evening – original documents must be pre-ordered.

Proposal

3. It is proposed that the archives service should open additionally on one Saturday a month, from 9.00am-5.00pm, providing a full service.

4. It is additionally proposed that weekday opening hours be reduced to 9.00am-5.00pm, except on Tuesdays when the service would continue to open until 8.30pm. This, combined with the proposal for Saturday would result in a net gain of 4 hours per month, and at a time which might prove more attractive to a wider variety of potential users. It would also co-ordinate better with the opening hours of the Discovery Museum.

Consultation

5.  Users and potential users; Best Value Review Implementation Team (including Trade Union representative). 
Alternative Options

6.  A full service could also be implemented on a Tuesday evening at an additional annual cost of approximately £4000, but as working overtime would be voluntary for existing staff it is doubtful if this would be sustainable.

Implications of Recommended Option

7. Equal Opportunities Implications -  nil

8. Crime and Disorder Implications -  nil

9. Environmental Implications -  nil

10. Human Rights Implications -  nil

11. Ward Implications -  nil

Background Information

12. The annual cost of opening on one Saturday per month is just over £3000 which the Strategic Director, Finance and ICT of Gateshead Council confirms can be met from savings from existing budgets.
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