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REPORT TO 

TYNE & WEAR ARCHIVES JOINT COMMITTEE
13 November 2003
TITLE OF REPORT:
 Paid research service standards

REPORT OF:
Chief Archivist & Head of Cultural Development
 

EXECUTIVE SUMMARY
As part of the Best Value Review the Archives Service was asked to produce service standards for its paid research service.

 

Policy Context

 1.
The Archives Service offers a paid research service to enquirers wanting more than basic information, but unable or unwilling to visit in person. The service is also a source of income.

Consultation

1. Service users by means of feedback questionnaires; Best Value Review Implementation Team. 

Implications

2.  N/a

Recommendations

3.  Note the report

CONTACT:   Liz Rees 0191 232 6789 extension  415
PLAN REF:  











APPENDIX 1

Background

1.  The production of service standards for the paid research service by September 2003 was a target identified by the Best Value Review of the Archives Service.

Proposal

2.  The standard together with the descriptive leaflet and order form is attached for the information of members

Consultation

3.  Service users by means of feedback questionnaires; Best Value Review Implementation Team. 
Alternative Options

4.  n/a

Implications of Recommended Option

5. Equal Opportunities Implications -  nil

6. Crime and Disorder Implications -  nil

7. Environmental Implications -  nil

8. Human Rights Implications -  nil

9. Ward Implications -  nil

Background Information

10. Attached
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