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	Report to East and South Area Board 

9 January 2005


	
	

	Title:


	Area Boards Training - Update



	Report of:
	Director of Finance and ICT

	
	


Purpose of Report

1. To give an update on the training Area Board members have received to date.

Background

2. The Area Board agreed, at its meeting on 17 October 2005, that a training programme be arranged that gives the Area Board a better understanding of the processes involved in a number of issues.

Update

3. The Area Board received training on Performance Indicators prior to its last meeting.

4. A workshop took place on 9 December 2005 to agree criteria for security and environmental schemes from 2006/07.  The session was also used to provide the Area Board with training in the repairs, security/environmental and decent homes work processes.

5. The Area Board received training on the lettings process on 15 December 2005.

6. Training in the processes involved in the Neighbourhood Relations Team will take place on Monday 13 February 2006 at 10am at MPH Training and Conference Centre.

7. Equality and diversity training is still to be arranged.

Equality and Diversity Implications

8. The inclusion of equality and diversity training will give the Area Board an understanding of the steps being taken by the company to address the diverse needs of its customers and how it cuts across all service areas.

Recommendation

9. The Area Board is recommended to note the update.

Contact:  Stuart Gibson, Company Administrator

Tel No: (0191) 433 5308
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