NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE 


 14 NOVEMBER 2005 
CUSTODY VISITS SUMMARY FOR THE PERIOD 2 AUGUST – 14 OCTOBER 2005

JOINT REPORT OF THE CLERK AND CHIEF CONSTABLE

NORTHUMBERLAND
Alnwick

3 visits during period, 1 detainee, 1 visited

Ø Difficulty in obtaining access to the Police Station, due to Front Office staff sickness

Force Response:- 

· If the member of staff in the front office goes sick then rather than take a police officer off patrol the front office will be closed and the public can use a telephone, which puts the visitor through to the control room.

Bedlington

8 visits during period, 55 detainees, 29 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	12
	6
	 
	 
	 
	2

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	1
	1
	 
	4
	 


Ø 22/8 – Buzzer not working in M6

Ø 29/8 – Female cell out of order due to blocked toilet

Ø 5/9 –  M6 out of use; the system for lights above cells not working correctly

Ø 14/9 – Buzzer not working in M6

Ø 30/9 – M6 out of use due to buzzer not working.  M4 Graffiti on door.

Force Response:- 

· The buzzer and lights for male cell 6 are now working.

· All toilets are now in working order.

· M4 cell door is to be repaired during routine maintenance

Berwick

4 visits during period, 4 detainees, 1 visited

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	 
	2
	 
	 
	1
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	 
	 
	
	 


Ø 30/8 – Police Doctor is hard to get hold of therefore prisoners have to be escorted in police van.

Force Response:- 

· The FME situation is acknowledged, and subject of a force-wide review.  Rural custody is also subject of a current review.
Hexham

4 visits during period, 3 detainees, 0 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	1
	2
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	 
	 
	 
	 


NORTH TYNESIDE

North Shields

7 visits during period, 53 detainees, 19 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	18
	5
	 
	1
	 
	2

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	3
	 
	5
	 


Ø 24/8 – Medical room unlocked, microwave still out of use (since June 2005)

Ø 26/8 – Visitors had to wait 10 minutes at front desk, then allowed through but left in corridor for five minutes and had to ask a passing officer to escort to custody area.  Split in mattress in M8; Microwave out of order; F4 toilet blocked. 

Ø 23/9 – Male and female showers blocked.  F1 toilet out of order

Force Response:-

· The medical room was unlocked as the doctor was at the station and using it.
· Front office staff have been reminded of the need to provide Custody Visitors with immediate unhindered access to the custody suite.

· Toilets are unblocked/repaired as required and damaged equipment i.e. mattress is repaired/replaced as required.
· The faulty microwave has been discarded.  No replacement is necessary as the other two satisfy demand.
NEWCASTLE 

Pilgrim Street

7 visits during period, 27 detainees, 15 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	8
	2
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	1
	 
	1
	 


Ø 31/8 – Concerns raised about an unlocked cupboard housing hazardous cleaning products adjacent to detention wing – could be accessed by detainees.

Force Response:-

·  Cleaners have been reminded to keep the cupboards locked.  This room is to be blocked off as part of refurbishment in January 2006.
St James Park

0 visit during period.

Etal Lane
8 visits during period, 43 detainees, 24 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	13
	1
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	1
	 
	 
	4
	 


GATESHEAD 

Gateshead

9 visits during period, 52 detainees, 19 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	20
	1
	 
	 
	 
	2

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	2
	 
	 
	8*
	 


*8 non-English speaking citizens in detention.  5 Portuguese, 1 Russian, 1 Kurd and 1 not established at time of visit.

Ø 3/9 – Cleaning cupboard unlocked.  Toilets and hand basins heavily stained.

Ø 5/10 – Cleaning cupboard unlocked before cleaner arrived.

Ø 10/10 - Exercise yard water not draining away – handy man informed by Custody Officer.

Force Response:-

· Custody sergeants have been reminded to keep cupboards locked.

· The sinks have been cleaned during routine maintenance
· The Area command cleans the exercise yard drains on a regular basis to prevent this issue.

Whickham

3 visits during period, 6 detainees, 1 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	3
	2
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	 
	 
	 
	 


Ø 10/8 – Medical Room unlocked

Ø 15/9 – M3 out of order – damaged toilet; Store Room open

Force Response:-

·  Whickham is no longer a full-time custody suite.  However, staff have been reminded of the need for security, and the toilet has been repaired.
SOUTH TYNESIDE

South Shields

5 visits during period, 33 detainees, 16 visited

Not visited:-

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	10
	4
	 
	 
	 
	2

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	 
	 
	1
	 


Ø 4/10 – PC on front desk did not grant immediate access, informed Custody Sergeant prior to entry.

Force Response:- 

· Office staff are aware of the need to grant immediate access to custody visitors, as are custody staff.

SUNDERLAND 

Gillbridge 
8 visits during period, 32 detainees, 17 visited

Not visited: -

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	9
	4
	 
	 
	 
	1

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	1
	 
	 
	 


Ø 26/8 – Detention Officer not familiar with system

Ø 9/8; 11/9; 8/10 – Drainage in exercise yard requires attention

Force Response:-

·  Detention Officer involved is now familiar with system

·  Drain holes are small, in order to reduce self-harm risks.  A new cover has now been installed which has slightly larger holes.
Southwick

1 visit during period, 18 detainees, 15 visited

Not visited: -

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	2
	 
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	 
	1
	 
	 
	 


Ø 25/9 – General complaints about poor quality of new food supplies.

Force Response:-

·  The new contractor provides meals to the same approved standards as the previous contractor, and a similar degree of choice is available.  We are not aware of any regular complaints regarding food.

Stadium of Light

2 visits during period, 6 detainees, 1 visited

Not visited: -

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	4
	 
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	1
	 
	 
	 
	 


Ø 1/10 – Copying machine required.

Force Response:-

· A fax machine is presently used to copy documents, but the matter of a copier is under review.
· Washington

4 visits during period, 21 detainees, 6 visited

Not visited: -

	Refused
	Interview
	Medical treatment
	With solicitor
	Finger- printed
	Drunk/Drugs

	10
	2
	 
	 
	 
	 

	Asleep
	Violent
	Juvenile
	Being processed
	Home Office Detainee

	1
	 
	 
	2
	 


Ø 11/9 – Drain blocked in exercise yard

Force Response:-

·  Drains regularly cleared, but design restricts flow, as with other suites.  Business manager aware.
	 
	 
	 



