NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE – 14TH NOVEMBER 2005

CONSULTATION UPDATE

REPORT OF THE CLERK AND CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1 To provide the Committee with an update on ongoing consultation exercises.  The report includes:

· analysis of questionnaires issued at police and community forums;

· an update on the authorities biannual residents survey for 2005;

· an update on the development and use of the authority’s citizens panel; and 

· progress on the annual ‘Your Views count’ consultation exercise. 

2
Police and community forum questionnaire
2.1
Background
Attendees at police and community forum meetings are asked to complete a short questionnaire that is designed to assess whether forums meet the needs of local people and also identify how they can be improved. 

2.2 Attendance at Forums

Since the last meeting of the Committee seventeen forums have been held which have been attended by 380 people, giving an average attendance of 22.35 per forum.

2.3 As previously agreed, attendees at the last six forums have been invited to complete the questionnaire.  From the 143 people who attended these six forums, 47 questionnaires have been received from police and community forum meetings held in Northumberland, North Tyneside, South Tyneside, Newcastle and Gateshead which gives a response rate of 33%.

2.4 Initial Analysis

Some initial analysis tells us:

· For 37 of the respondents this was the first time they had attended a forum;

· The majority of people heard about the forum through their local press or by a leaflet through their door;

· The main reasons mentioned for attending the forums included having an issue or problem that they wanted to resolve, seeking general help and advice or general interest;

· The majority of attendees felt that the forum they attended was held at a convenient location, at a convenient time and was run satisfactorily; 

· Only one person felt that he was not able to give his views as he felt there was too many people taking the floor at once;  

· Most felt that their views would be acted upon and would attend a forum again.

Suggested improvements to the forums have included:

· having representatives from other local bodies attending the meetings;

· increasing publicity circulated about the meetings beforehand; and 

· being able to submit questions beforehand.

Analysis of the responses will continue and the findings will be used to improve and develop police and community forums.

3
Residents Survey 2005

3.1 Background

Members will already be aware that the Authority commissions a household survey of residents in the Northumbria area every two years.  The overall objective of the survey is to find out what perception residents have of policing in their area and to provide them with an opportunity to suggest how services can be improved.  

3.2
Delivering the Survey

The authority recently commissioned BMG (Bostock Marketing Group) to undertake the 2005 household survey with interviews taking place during October/November of this year. The questionnaire for the survey was developed jointly by the force and authority, taking into account the following aims and objectives.

· To provide a baseline for service development and future achievement of the ten commitments to the public for improvements as set out by the Government in Building Communities, Beating Crime.

· To provide comparison with previous years’ surveys.

· To be consistent with the British Crime Survey.

· To assess the quality of service provided by Northumbria Police.

3.3
This year the survey contains a set of core questions but also includes area specific questions for Gateshead.  The main and area specific topics/issues covered in the survey are set out in Appendix A.

3.4
Sample Size

A total of 1,950 residents across Northumbria have been interviewed in their own homes with 250 in each of the five Tyne & Wear area commands, 2 x 200 in Northumberland (200 in rural communities and 200 in urban communities) and an ethnic minority booster of 250. The sample is representative of the adult resident population in terms of age, sex, socio-economic group and housing tenure.  

3.5
Timetable

All interviews with residents will be completed by 11 November and draft summary reports at force level and area command/local authority area will be submitted by BMG at the beginning of December.  Initial findings will be presented to members at the next community engagement committee.

4.0
Northumbria Police Authority Citizens Panel

4.1
Background

Last September, a total of 6,500 residents across Northumbria expressed an interest in becoming further involved in the authority’s consultation.  We are writing to these local people to determine if they are still interested in being part of the panel.

4.2 Demographics of the Citizens Panel

To date, 2,400 residents across Northumbria have confirmed that they wish to be part of the panel, a demographic breakdown is shown below.

	Age
	Gender

	Under 16
	3
	Female
	1092

	17-32
	92
	Male
	1308

	33-48
	515
	
	

	49-64
	946
	
	

	65+
	840
	
	

	Unknown
	4
	
	

	Ethnicity
	Religion

	White
	2258
	Hindu
	1

	Pakistani
	5
	Buddhist
	10

	Other Asian
	2
	Jewish
	48

	Indian
	6
	Christian
	1871

	Chinese
	3
	Muslim
	7

	Black African
	2
	Sikh
	1

	Other
	16
	Spiritualist
	1

	Do not wish to say
	108
	Humanist
	2

	
	
	Do not wish to say
	43


The overall representativeness of the panel will be assessed when all of the people interested in taking part have been contacted and final details of the membership are available.

4.3
How will the panel contribute to consultation?

In order to ensure that policing services continually improve and that local people receive a high standard of service, which reflects and responds to their concerns, the authority is currently preparing a programme of future consultation.  This may include consulting on issues such as: 

· best value reviews;

· policing priorities;

· force projects; and

· government initiatives.
Panel members will be consulted using a range of methods including questionnaires and focus groups.  To ensure that the panel is effectively used a protocol will be developed and shared with Members and force/authority officers.

4.4
Consultation to date

Current panel members have received a questionnaire asking for their views on the Protective Services Review.  A copy of the questionnaire is attached as Appendix B.  The questionnaires returned will be analysed over the next few weeks and the analysis will be used in the review and shared with members at a future Community Engagement Committee.

5.0
Your Views Count
5.1 Background

Members will already be aware that the authority has a statutory duty to ensure that local people are given the opportunity to contribute to the development of local policing priorities.  Therefore, for the last four years the force and authority have produced a joint “Your Views Count” leaflet. This leaflet is distributed to every household and business in the area and includes a questionnaire asking people to tell us what they think should be the main policing priorities for the following year.  

5.2
Your Views Count - 2005

The most recent leaflet was distributed in September 2005, and the findings will help identify policing priorities for 2006/07.  This year the leaflet was altered enabling local people to tell us how important issues were to them.  A copy of the leaflet is included with this report.

The findings of this exercise will be shared with the Force Corporate Development Department reported to members at a future community engagement committee.
6.
EQUAL OPPORTUNITIES IMPLICATIONS

6.1
There are no equal opportunities arising directly from this report – although the functions of the authority whilst carrying out consultation exercises do have equal opportunities implications.

7.
HUMAN RIGHTS IMPLICATIONS

7.1
There are no Human Rights implications arising directly from this report – although the functions of the authority whilst carrying out consultation exercises do have human rights implications.

8.
FINANCIAL IMPLICATIONS

8.1
There are no financial implications 

9.
RECOMMENDATIONS

9.1
Members are asked to 

(i) note the report; and

(ii)
agree to receive further updates on the results of the consultation exercises.

Northumbria Police Authority Residents Survey 2005
Main topics/issues covered
1. Information about Neighbourhoods

· Satisfaction with their neighbourhood as a place to live

· Problems in their neighbourhood

· How safe residents feel in their neighbourhood/town centre and what they’re most afraid of

· Perception of crime levels in their neighbourhood/Northumbria 

· How good a job Northumbria Police is doing in their neighbourhood

2. Experience of crime and other related matters

· Experience of crime and other related matters and the main reasons for not reporting crime/problems to the police

· Satisfaction with policing of their neighbourhood

· Awareness of policing activity within their neighbourhood

· Policing priorities

· Awareness of Police and Community Support Officers within their neighbourhood and how effective they are

· General perceptions of the police

· What residents would view as non-emergency incidents

· Relations between the police and neighbourhoods and what impacts upon it

· If residents know a local police officer in their neighbourhood by name or face

· Awareness and effectiveness of “the Party’s Over Campaign”

3. Contact and information

· Contact with the police – satisfaction levels 

· Satisfaction with opportunities given to contribute towards setting police priorities

· Satisfaction with information about how neighbourhoods are policed

· Awareness of “total policing philosophy”

· Awareness of Northumbria Police Authority 

· Police and Community Forums – what would encourage residents to  attend

Area specific issues included in the questionnaire for Gateshead Area Command Area

Awareness of 43% reduction in burglary over the last 12 months and what affect this has on feelings of safety in neighbourhoods.
Appendix A








