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	Report to West and Central Area Board 

24 November 2005

                                                  

	
	


	
	

	Title:


	Anti-social Behaviour – West and Central Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	


Purpose of report
1. The purpose of this report is to give an update on the work of the Neighbourhood Relations Team and Estate Officer teams, in tackling anti-social behaviour for the period July 2005 – September 2005.

Background
2. Previous performance reports have been presented on a quarterly basis. This report reflects the performance for the second quarter and progress on rolling out identified best practice across the borough.


Update
3.
There were 18 new case referrals made to NRT during the period July 2005 – September 2005.  The current case load for this period is 51 and is broken down as follows:

Central:

18

Inner West:

18


West:


15

4. Appendix 1 details a summary of the cases brought forward from June 2005 to this quarter and the number of current active cases for West & Central areas broken down by estate and case type.  Formal actions, which have been taken are also included as well as reasons for case closure.   

5. During this period there has been 393 low-level cases recorded for the West and Central areas.  These cases can be broken down as follows;

Central:
82

Inner West:
157

West:

154

The most common types of ASB cases recorded relate to Property condition (linked to gardens following on from estate tours), Noise nuisance and Youth disorder.

6. Performance information relating to closed cases and the number of satisfactory resolutions by NRT without the need for legal action is reported quarterly as a Local Performance Incidator.   Performance for July - September 2005 for Central, Inner West & West resulted in 15 closed cases, 9 (60%) of these cases were resolved satisfactorily without the need for legal action.   

7. Performance relating to the number of cases acknowledged within the specified targets is reported quarterly.  Performance for July – September 2005 for Central & West areas, including low-level cases showed of the 411 cases recorded, 358 (87%) were acknowledged within the target within the ASB Service Standards.  The acknowledgement information can be broken down as follows;




Low Level cases

NRT cases
Central:

64 



10


Inner West:

130



7


West:


146



1


Total


340 (87%)


18 (100%)

8. Customer satisfaction surveys are carried out when cases are closed.  During this period 4 responses were received from surveys carried out.  The responses can be broken down as follows;

Very – Fairly Satisfied:


2

Neither Satisfied nor Dissatisfied:

1


Very Dissatisfied:



1

(The dissatisfied customers concerns were dealt with through the corporate 
complaints procedure)

The survey process is currently being reviewed and changes to the questions within the customer satisfaction survey are being implemented to reflect new monitoring requirements highlighted in the ASB Strategy, Action Plan.  The Survey process is also being reviewed to improve the number of responses received from customers.   

9. A number of service improvements were detailed in the previous quarter’s board report.  Updates are as follows:

Borough-wide out of hours service – This service was implemented with effect from 5 September 2005.  During the first four weeks of this service being delivered there were 43 calls received, 22 of these calls related to ongoing ASB issues being investigated by the Neighbourhood Relations Team, the further 21 related to other ASB issues.   

This information can be further broken down to detail the main three issues being reported by customers as;

22 – 
Youth Disorder

9 –
 Noise nuisance

4 -
 Vehicle Nuisance

Victim Support Scheme – This scheme was launched in August 2005.  There have been 12 referrals made to the scheme to support victims and witnesses of anti-social behaviour, who are involved in current cases across the borough.  These referrals relate to a number of ASB issues including, verbal abuse, threatening behaviour and noise nuisance.  Feedback so far from customers has been positive.  A further will be provided detailing feedback at the year end.

Multi-agency Tasking & Co-ordination groups  - Were established in each neighbourhood from July 2005.  There are currently 10 tasks ongoing within the West & Central areas.  A range of issues are being addressed, including youth disorder, ball games, noise nuisance, vandalism, environmental issues and drug misuse.  The groups meet each fortnight and are being regularly attended by Neighbourhood Relations Team, Gateshead Council’s Neighbourhood Wardens & Neighbourhood Management Team and Northumbria Police

10.
A review of the Anti-social Behaviour Strategy has taken place in November 2005 with tenant involvement.  A number of amendments have been made to the Strategy and the Action Plan, to include more detailed performance information.  Appendix 2 details the revised ASB Performance Indicators which reflect performance for the whole of the borough. 

Recommendations

11.
The Area Board is asked to note the information in this report.

Contact:  Deborah Ewart, Neighbourhood Relations Manager    Tel No. (0191) 433 2681

Appendix 1

NRT Cases – July 2005 – September 2005

Central Neighbourhood Management Area

During the period June 2005 up to and including September 2005 there were 10 case referrals made to the team.  This is broken down as follows:

	Number of Cases
	Case Type
	Estate

	4
	Noise - General
	2-Chandless Estate

1-Regent Court

1-Bensham Court

	4
	Drugs/substance misuse/drug dealing
	1-Chandless Estate

1-Deckham Estate

1-Blue Quarries

1 – Warwick Court

	1
	Criminal - Assault
	Chandless Estate

	1
	Racial Harassment
	Chandless Multi Storey Blocks


The current case load as at September 2005 is 18 this can be broken down as follows;

	Number of Cases
	Case Type
	Estate

	6
	Noise - General
	1-St Cuthberts Court

1-Regent Court

1-Bensham Court

3-Chandless Multi Storey Blocks

	4
	Drugs/substance misuse/drug dealing
	1-Chandless Multi Storey Blocks

1-Blue Quarries

1-Deckham Estate

1-Carr Hill

	3
	Youth Disorder
	1-Chandless Multi Storey Blocks

1-Barnes Close

1-Carr Hill

	2
	Criminal - Assault
	1-Regent Court

1-Chandless Multi Storey Blocks

	1
	Racial Harassment
	Chandless Multi Storey Blocks

	1
	Property Condition - External
	Sheriff Hill

	1
	Unruly Children
	Sheriff Hill


Formal Action 

Written warnings: 
There were 6 warnings issued during this period.  These warnings related to noise nuisance and condition of property.

ABA’s:
There are 3 Current ABA’s in the Central area.  One of these relates to the abusive behaviour of a council tenant the two remaining ABA’s relate to youth disorder.

Legal Action

No legal action has been taken during this period.

There is currently 1 Anti-Social Behaviour Order in this area, this is in the East Street Estate.


Closed Cases 

There were 2 cases closed in Central during this period.  The details are as follows:

Resolved satisfactorily 
                      2         1 – Chandless Estate



without the need for legal action                   1 – Warwick Court       



Satisfaction Surveys 

Out of the 2 closed cases, 0 satisfaction surveys were carried out as there were no complainants involved with these cases due to the nature of the nature of the case involving criminal matters.

Inner West Neighbourhood Management Area

During the period July 2005 up to and including September 2005 there were 7 case referrals made to the team.  This is broken down as follows:

	Number of Cases
	Case Type
	Estate

	2
	Noise - General
	1–Sunniside

1–Lobley Hill

	2
	Drugs/substance misuse/drug dealing
	1–Holmside

1- Redheugh & Eslington Courts

	1
	Threats to Staff
	Derwent Tower Estate

	1
	Property Condition - Internal
	Rose & Milling

	1
	Neighbour Dispute
	1-Byermoor


The current case load as at September 2005 is 18 this is broken down as follows;

	Number of Cases
	Case Type
	Estate

	7
	Noise – General
	2-Sunniside

1-Dunston Road Estate

1-Clasper Village

1-Rose & Milling

1-Race Course

1-Lobley Hill



	4
	Noise – Loud Music
	1-Redheugh & Eslington Courts

1-Sunniside

2-Clasper Village

	2
	Neighbour Dispute
	1-Swalwell

1-Byermoor

	1
	Drugs/substance misuse/drug dealing
	Redheugh & Eslington Courts

	1
	Vehicle Nuisance
	Eslington Park Estate

	1
	Property Condition - Internal
	Rose & Milling Estate

	1
	Youth Disorder
	Derwent Tower Estate

	1
	Criminal - Assault
	Derwent Tower Estate


Formal Action 

Written Warnings:
There were 8 warnings issued during this period.  The majority of these warnings related to noise nuisance

ABA’s:
There are currently no ABA’s in the Inner West area.

Legal Action

There has been no legal action taken during this period.

Closed Cases 

There were 7 cases closed during this period.  The details are as follows:

Resolved satisfactorily without the 
            3        1-Dunston Park Estate


need for legal action
                                             1-Dunston Hill Estate



                                           1-Holmside


 

Notice Served but not pursued
                  1         Lobely Hill      





      2-Bleach Green

Terminated – perpetrator                           3        1-Clasper Village



                                          2-Hallgarth



                                                                1-Redheugh & Eslington                                   
                                                                      Courts



                                            1-Lobley Hill



                                                            1-Lower Rowlands Gill

Satisfaction Surveys 

Out of the 7 cases closed, 5 satisfaction surveys were carried out 2 cases did not have complainants to survey due to the nature of the cases being crime related.  Of the 5 surveys carried out, 2 responses were received.  1 customer stated that they were fairly satisfied, 1 customers stated that they were neither satisfied nor dissatisfied with the service they received.  3 customers have not responded to the survey as yet.

West Neighbourhood Management Area

During the period July 2005 up to and including September 2005 there was 1 case referral made to the team.  This is broken down as follows:

	Number of Cases
	Case Type
	Estate

	1
	Drugs/substance misuse/drug dealing
	Hallgarth Estate


The active caseload as at  September 2005 is 15, this is broken down as follows;

	Number of Cases
	Case Type
	Estate

	9
	Property Condition - External
	1-Bleach Green Estate

2-Hallgarth

1-Parkgate Estate

1-Low Greenside

	1
	Property Condition - Internal
	Pipebridge

	2
	Youth Disorder
	1-Hallgarth 

1-Bagnall Grange

	1
	Business Activity
	Hallgarth

	2
	Drugs/substance misuse/drug dealing
	2-Hallgarth

	1
	Unruly Children
	Hallgarth

	2
	Harassment
	2-Hole in the Wall Estate

	1
	Noise - General
	Parkfield Tower Gardens


Formal Action
Written warnings:
There were 18 formal warnings issued during this period.  These related to condition of property – external, youth disorder and criminal behaviour.
ABA’s:
There are currently 0 ABA’s in the West area.

Legal Action
There has been no legal action taken during this period.

Closed Cases
There were 6 cases closed during this period.  The details are as follows:

Resolved satisfactorily without the 
4    2–Bleach Green

need for legal action


      1-Hexham old Road







      1-Hallgarth 


Terminated – perpetrator


1     Bleach Green 

Legal Action – Possession


1     Shibdon Bank Estate

Satisfaction Surveys
Of the six closed cases, four satisfaction surveys were carried out, two relating to one case.  Four cases did not have complainants to survey this was due to the nature of the case being about condition of gardens.  Of the four surveys carried out, two responses were received.  One customer stated that they were fairly satisfied and one customer stated that they were very dissatisfied with the service they received, two customers had not responded.

Appendix 2

Anti-Social Behaviour Strategy  2005 - 2008– Action Plan
ASB Performance Indicators

	Performance Indicator
	Performance 2004 / 05
	Target

2005 / 06
	Performance 2005 / 06
	Comments

	Local C 1:

Satisfactory resolutions to NRT without the need for legal action
	57%
	80%
	85.14%

(Qtr 1)

91%

(Qtr2)
	The percentage for the West & Central areas for 

Qtr 2 is 60%.

	Local C 14:

% of appropriate referrals to NRT settled through mediation
	100%
	70%
	100%

(Qtr 1)

100%

(Qtr 2)
	

	% of customers who answered ‘yes’ in the annual TGHC survey to the question ‘overall do you think the GHC and its partners are doing more to deal with ASB than a year ago?’
	40%
	45%
	
	Reported from annual TGHC survey

	% of ASB cases responded to within specified timescales
	New indicator – Baseline information
	100%
	87%

(Qtr 2)
	This can be broken down further to Low Level cases, 87% and NRT cases, 100%.

	% of customers who answered ‘ yes’ in the ASB survey to the question ‘did TGHC’s involvement in investigating your ASB complaint make a positive difference?’ 
	
	New indicator – Baseline information
	Target to be set 2006/07
	Reported quarterly



	% of customers who were overall satisfied with the  service they received
	
	New Indicator – Baseline information

Target

60%
	74%

(Qtr 2)
	The percentage for West & Central areas for Qtr 2 is 50%
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