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	Report to East and South Area Board

17 October 2005 


	
	

	Title:


	Public Meetings

	Report of:
	Director of Finance and ICT

	
	



Purpose of Report

1. To consider a proposal to hold a public meeting in each neighbourhood with the Area Board during February 2006.

Background

2. An informal meeting of the Area Board was held on 21 April 2005 to consider priorities for 2005-06.  At that meeting, it was agreed that officers in the company investigate the possibility of holding public meetings, at least once a year in each neighbourhood, with Area Board members, to actively liaise and engage with tenants to determine local issues and concerns.

Proposal

3. It is proposed that a public meeting be arranged to take place in each neighbourhood during February 2006.  

Purpose of meetings

4. Although public meetings are a valuable means of consulting on issues of local concern, they will not be used to discuss issues beyond the scope of the Area Board’s terms of reference.

5. The public meetings are intended to benefit the Area Board to more effectively carry out its duties.  

6. The public meetings will not be used as a forum for members of the public to raise complaints.  The company has a complaints and compliments procedure in place for dealing with these.

Officer attendance

7.
An officer from each of the following service areas will be required to be present at each public meeting: -

· Neighbourhood Relations Team

· Area Housing Office

· Property and Technical Services

· Repairs and Maintenance

· Tenant Liaison

· Investment Programme

Advertising of meetings

8. All the meetings will be held close to each other and advertised in both the company’s mini-newspaper and the main newspaper sent to all tenants and leaseholders.  

9. As well as tenants and leaseholders, all ward councillors will be invited.  

Timing of meetings

10.
In order to give as many members of the public an opportunity to attend, the meetings will be held on an evening.

Venues

11. Each meeting will be held at a sufficiently large enough venue that is accessible to everyone within the area.  Suggestions from members of the Area Board regarding venues would be welcomed.

Business

12.
The meetings to be chaired by the Chair of the Area Board and will include presentations on the following issues: -

· The role of the Area Board

· What the Area Board has achieved to date

· The role of the Area Board in tackling anti-social behaviour

· Security and Environmental Schemes/Decent Homes.

Members of the public will have an opportunity to comment/ask questions of members of the Area Board/company officers following each presentation.

Equality and Diversity Implications

12. This report supports the company’s commitment to

· continually review and monitor our services to ensure that they do not discriminate against anyone, identify barriers to access and assess where improvements can be made;

· ensure that we include, consult and encourage participation from all sections of the community, where appropriate, in decisions that we make and that we work in partnership with all sections of the community;

· provide appropriate, accessible, effective services, facilities and information, to all sections of the borough’s diverse communities, without prejudice or bias;

· provide better access for disabled people and remove barriers to participation;

· develop representative Area Boards by trying to encourage attendance from prospective candidates.

Recommendation

13.
It is recommended that public meetings with the Area Board be arranged during February 2006 as outlined above and the Company Administrator be authorised to agree a date and time for each meeting with the Chair of the Area Board.

Contact:  Stuart Gibson, Company Administrator
Tel No:  (0191) 433 5308
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