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1
PURPOSE OF THE REPORT


The purpose of this report is to provide an update to members of on the progress of the Government’s Single Non-Emergency Number (SNEN) programme within Northumbria Police force area.

2
BACKGROUND


i)

Best Value Review of Communications


The 2004 HMIC Baseline Assessment graded Northumbria Police Call Handling as fair. A Best Value Review of Communications Department followed and one of the recommendations (approved by members at their meeting of 21 March 2005) was to reduce the current 16 numbers available to contact the police for non-emergencies to one single number, in an attempt to improve access to the service.  It was envisaged this would be a 0845 number.


ii)
It’s Your Call

The ‘Its Your Call’ initiative is a Government lead scheme, which commenced in 2004. This initiative is currently operating within four local authority areas within the Northumbria Police area.  Members of the public are offered a 0845 number, which they can use to report non-emergency low level anti social behaviour incidents to local authorities.  This information is then passed onto the police.


iii)
Single Non Emergency Number


In June 2005 the Home Office wrote to all Chief Constables and Chief Executives of the local authorities operating ‘Its Your Call’, informing them of the emergence of the SNEN programme, and linking it to the Labour Party Manifesto and the Policing White Paper: ‘Building Communities, Beating Crime. 


The Home Office advised it was intended that the SNEN would be a partnership programme, between police forces and local authorities.  Its purpose would be to provide the public with direct access to police and local authorities using an easy to remember three-digit number. This number would be used for ‘community safety advice, information and action, whilst freeing up the 999 service to handle emergency incidents’.  It was indicated that funding would be made available for delivery of the SNEN programme, although exact funding proposals are still to be established.


The inaugural meeting of the SNEN programme, hosted by the Home Office, was held in London on the 1 August 2005. Representatives from Northumbria Police and local authorities involved in delivering the ‘Its Your Call’ service within the Northumbria Police area were invited, along with other forces/local authorities participating in the ‘Its Your Call’ initiative.  All local authorities in the Northumbria Police area expressed an interest in the SNEN programme and were represented at the second meeting on 9 September 2005, where ‘partnerships’ were introduced to each other and further details of the SNEN programme discussed.


Northumbria Police and all local authorities within the force area were accepted as a ‘partnership’ to take part in the first wave of SNEN roll out.  Six other police and local authority ‘partnerships’ in England and Wales were also accepted. 

3
CURRENT POSITION

The Northumbria partnership will be required to appoint a Project Management Team in the near future to work with the Home Office delivery support teams to provide a SNEN in this region. The Home Office delivery support team is scheduled to visit Northumbria Police on the 19 September to meet partnership representatives.


The Best Value recommendation of a ‘0845’ number is being progressed, in parallel with the SNEN programme. It is envisaged that both projects can be driven forward simultaneously with the objective of delivering a SNEN for a specified range of public calls/contacts and an 0845 number for informed/business type calls. 


The ‘Its Your Call’ initiative is continuing to operate in the four local authority areas within which it was established. 


SNEN roll out will ultimately include all 43 police forces in England and Wales, working in partnership with 410 local authorities, supported by the Home Office’s SNEN delivery support team. It is anticipated that the first wave of developing and testing a core SNEN service will be established by mid 2006, the second by September 2006 and the third and final wave by September 2007.

4
EQUAL OPPORTUNITIES IMPLICATIONS


Nil

5
HUMAN RIGHTS IMPLICATIONS


Nil

6
FINANCIAL IMPLICATIONS


The Treasurer confirms there are no financial implications arising directly from this report.

7
RECOMMENDATION


Members are requested to note the contents of the report.

