Forum
Gateshead

VENUE
Harlow Green Junior School, Harlow Green, Low Fell

date
27 July 2005

Chair
Mr B Avery

Officers
Supt M Hassen, Inspector D Masson, PC P Jack, 

PCSO T McGow and I Burns

attendance Details
9 Members of Public

9 Total

Issues Raised

a.
Overall crime in the Gateshead area has reduced by 15% over the year.  The introduction of one area command for the whole of Gateshead has allowed greater flexibility to address policing at a local level with the areas now mirroring those of the Council’s neighbourhood action areas.

b.
Street parking is a particular concern in the Harlow Green area.  Many problems are caused by parents picking their children up from school and parking in the nearby streets.  Problems occur despite a nearby site of land having been made available for parents to park their car.  It was noted that work is ongoing with the Police who are looking set up local initiatives to tackle the problems this causes to residents.

c.
Underage youths are obtaining alcohol from a number of sources.  Usually this is bought by older youths, adults approached outside of shops or obtained from their own home.  The Police and Trading Standards department are regularly targeting licensed premises and making prosecutions where appropriate.  Operation Centurion, using 100 officers between the hours of 2pm and 3am across Gateshead resulted in a number of seizures of alcohol from youths.  In many cases a letter was then sent to the youths parents to raise awareness about their child drinking alcohol.

d.
The licensee at Campbell’s Convenience Store (who was in attendance) was praised for his efforts in refusing the sale of alcohol to those who appear to be underage.  Local residents believed that his work has been very effective in reducing youth disorder and loitering outside of the shop. Their appreciation was noted.

e.
Illegal usage of motorbikes on open land is a concern across various sites in Gateshead.  It was noted that no land can be used in Gateshead for these activities.  Police asked residents to continue to make calls to the Police reporting the nuisance so that evidence can be built up.  In cases where motor propelled vehicles are being used without being taxed or insured the Police will look to pursue a conviction.

f.
A bulletin is to be posted asking all Gateshead Police officers to liaise and engage with local cyclists.  The aim is to try and reduce the number of adult cyclists using the pavement rather than highways.  If problems persist or there are regular offenders, this could lead to fixed penalty notices being issued.

g.
An operation is to be carried out on Waverley Road in Harlow Green, to tackle ongoing speeding problems. Speeds will be monitored in conjunction with the Council to identify what action can be taken.

h.
The Police are to approach the Jet Garage at Harlow Green, with a view to the Crime Prevention Officer carrying out an assessment.  Ongoing issues such as youth disorder and the breakages to the garage’s perimeter fence are persistently occurring despite being repaired each time.

Forum
South Tyneside

VENUE
Boldon Community Association

date
2 August 2005

Chair
Mrs A Brunton

Officers
Acting Superintendent D Harris,

Detective Chief Inspector N Adamson ,

Community Sergeant D Millican, PC M Trainer and I Burns

attendance Details
11 Members of Public

11 Total

Issues Raised

a.
Operation instinct has been carried out in South Tyneside area.  The operation resulted in thirty two drug dealers being arrested.  As a result many further convictions have also been made against those arrested.

b.
Illegal usage of motorbikes on open land is a concern across South Tyneside.  It was noted that no land in the Northumbria area can be used for these activities.  Police asked residents to report incidents so that evidence can be built up.  In cases where motor propelled vehicles are being used without being taxed or insured the Police will look to pursue a conviction.  So far one bike has been seized and six warnings have been given.

c.
Members of the public were confused about the correct protocol for taking photo images of both youths and adults committing crimes.  One such incident saw the control room inform a member of the public that an ongoing crime should not be photographed.  The Police advised that this was not the correct procedure however photographs should only be taken if it is safe to do so. Acting Superintendent Harris is to give advice to his officers to ensure continuity of information amongst staff is given, and will also speak to the Head of Communications to ensure that the correct information on capturing images is given to members of the public.  

d.
The sports club in Boldon has attracted a number of incidents of criminal damage.  This has resulted in expense for the club.  The club secretary asked that the police look to use a camera to monitor the site, Acting Superintendent Harris is to assess the feasibility of this and contact the club.  Of the three incidents that have been reported, all have been detected.  The primary issue appeared to be a lack of feedback to those reporting the crimes.  It was noted that the Crime prevention officer has been to the site to assess the sports club and put recommendations forward.  

e.
A number of residents complained that little was being done to stop youth disorder.  Despite many reports being made, residents were only seeing wardens sent to disperse the disorder.  Members of the public were advised of the incident grading system, and advised that at busy times, it may only be possible to send wardens.  Wherever possible an Officer is always sent, however during busy periods a response time can not always be given.

f.
PCSO’s have been well received in the South Tyneside area.  Currently there are no PCSO’s based in the Boldon area and officers are deployed as necessary. It is envisaged that following Government approval an increase in officers should be seen across the whole Force area.

Forum
Newcastle

VENUE
Jesmond Methodist Church

date
4 August 2005

Chair
Councillor Packham

Officers
Chief Superintendent Machell, Superintendent Mock, Inspector Munro, Constable Wilson and B Wilson

attendance Details
5 Members of the Public

2 Councillors

1 Jesmond Ward Co-ordinator

1 Guinness Trust

9

Issues Raised

a. The Police do give specific attention to the pubs, etc on Osborne Road but they are also aware of the noise and rowdy behaviour in the surrounding area. These problems are monitored and the Police will respond when called.  

b. The Council is now responsible for licensing matters and all current licences have to be renewed. The Police had been objecting to late hours applications after particular times but following recent Council decisions this needs to be reviewed.    

c. Cars and taxis parking on the main roads blocking bus stops, etc were causing difficulties. This has been caused by new measures being introduced. When the necessary road markings are in place then the Police can enforce them.

d. Parking on yellow lines and on pavements in the nearby streets was causing a nuisance. This will be dealt with within all other Police priorities. Any vehicle causing a serious obstruction will be removed.

e. The Council is looking at traffic management and parking within Jesmond and residents’ only parking, etc is to be extended. However, the multi occupancy of properties with many vehicles makes this more difficult.This is discussed at ward meetings. 

f. More Police on the streets in the area were requested. The Community Police team are regularly in the area and extra Police resources can be called in when required.  

g. Large noisy groups block the pavements and can be intimidating outside the pubs, etc on Osborne Road. The Police work closely with the licensees and there are extra patrols every weekend. There are permitted areas to be used and cctv cameras cover the area. 

h. The main problems in the Area Command at present are theft from cars and vandalism/damage. However, overall crime figures continue to go down.

i. Wheelie bins could be used by criminals to gain access to premises when left out. The Council is running a pilot scheme to try and address this. 

Forum
Sunderland

VENUE
Fulwell Community Association, Chapman St, Fulwell, Sunderland

date
23 August 2005

Chair
Mrs A Brunton

Officers
S Hopkirk Head of Community Policing, Acting Inspector J Southall, Acting Sergeant V Clarke, CBM A Jude, PCSO S Bailey and I Burns

attendance Details
  6 Councillors

38 Members of Public

44 Total

Issues Raised

a.
Members of the Public did not feel that enough action was being taken against youths drinking alcohol.  It was noted that it is not possible to arrest youths for carrying alcohol, but those who were caught with alcohol had it seized, with 3000 containers being seized so far.  Following this many cases resulted in a letter being sent to the parents address, which has seen a 90% reduction re-offending.

b.
Operation Griffin is successfully being run in the Sunderland area focussing on antisocial behaviour.  The operation tackles this behaviour at a level where arrest is not always necessary and prevention can be used.  A further operation is to see targeted resources in the North side of Sunderland between September and December to address a slight blip highlighted in anti social behaviour in the area.

c.
One member of the public made a 999 call and was still awaiting for officers to call to  the scene, where a brick had been put through a house window.  Confusion as to what warrants a 999 call and what warrants a normal call also arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public.  If specific concerns or crimes are not reported to the Police nothing can be done.  All information received is logged and used to build up evidence for potential prosecutions and to also identify hotspots.

d.
Speeding is causing concern in the area, with certain areas witnessing near crashes and speeding above the road's speed limit.  It was noted that in conjunction with partners, various measures are being identified to try and reduce this.  Of concern was also the lane marking around the Bluebell crossing. Motor patrol are to be deployed to assess the areas highlighted.

e.
There is no CCTV in the Fulwell area, despite other areas having access to this facility.  Ward members have raised this issue in the past and were told that there was no space for the extra CCTV at Gillbridge House, despite possible funding being identified.  The police stated that this is not the case but it is a funding issue.  It was noted that through partnership work, a CCTV Camera Strategy is to be produced for the whole Sunderland area.  

f.


Littering is a particular concern around the front street.  The Council sweeps the street on a lunchtime, but the neighbouring streets are left in a littered state without having  been swept.  It was also highlighted that there are only two bins on the street.  This issue is to be raised with the Council.  

g.


A public house in the Fulwell Area has received notice of noise offences from the Environmental Health team.  Through joint working with the Council, equipment was used to monitor noise level, which was found to be above the set noise limit.  The issue is to be regularly monitored by the Police.






