	Forum
	North Tyneside

	VENUE
	Festival Cottages, Camperdown

	date
	21 March 2005

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Peacock, Inspector Simpson, Constable Ramsey, B Wilson

	attendance Details
	30 Members of the Public

  3 Councillors

33

	Issues Raised

	a. Those responsible for the recent serious assault had been arrested and charged by the Police. The sentences given are the responsibility of the Courts.

b. The Police have undertaken a number of initiatives in the area to tackle the disorder problems. Anti social behaviour agreements and orders and also eviction proceedings have been used to target the main offenders.

c. The lack of youth facilities in the area to divert young people off the streets was mentioned. The new school being built is to include community facilities which will hopefully make a difference.

d. The public should report all incidents to the Police so that action can be taken. There is a confidential helpline and the Police work closely with the Council and other agencies to try and resolve the problems.

e. The Police pro-actively target problem individuals and areas using public information, etc. There is an early intervention initiative for children under 10 who cause problems which works with their families and schools.

f. The Police and Council are looking to introduce a free alcohol zone and three areas in Burradon are included. This will help address the underage drinking problems and licensed premises will also be targeted.

g. It was suggested that the old school building should be retained and converted into a community centre. This could be pursued through the Burradon community forum and a bid for community funding made.

h. The Police are kept informed of when offenders are to be released from prison and return to the area. A lot of preparation work is done and anti social behaviour orders could be pursued if there are problems.

i. Combating the drug problems is one of the main priorities of the Police because of the effects it can have on local communities. A number of raids have recently been carried out in this area.

j. A member of the public who made racist comments was ordered to leave the meeting by the Area Commander.

	Forum
	Northumberland

	VENUE
	Ponteland First School

	date
	4 April 2005

	Chair
	Councillor Bill Purdue

	Officers


	Chief Superintendent Graham Pears

PC John Gray

Mike Bird



	attendance Details


	30 – Residents

1 – Press

31 – Total



	Issues Raised

	a.     Local crime statistics for Ponteland in the financial year 2004-05 were detailed as follows: burglaries to dwellings: 23 (29 in the previous year); burglaries of other premises: 29 (34 last year); theft of vehicles: 8 (10 last year); theft from vehicles: 20, violence against persons 43 (47 last year).  The only slight increase was in criminal damage.  The detection rate stood at 38%.      

b. The six stage Anti Social Behaviour Order process was having an effect in Northumberland.  1500 first letters have been issued in Northumberland to date, and only 200 second stage letters have subsequently been issued.  Around 50 Anti Social Behaviour Agreements and 28 Anti Social Behaviour Orders have been issued in Northumberland to date.  It was requested for details about Anti Social Behaviour statistics for Ponteland to be included in the Neighbourhood News publication.

c. A proposal to dissolve Ponteland’s Neighbourhood Watch scheme would be considered by their AGM on 21 April.  The Police would be happy to offer any support to Neighbourhood Watch work, as such schemes were good for the public and Police.  It was agreed that Neighbourhood Watch schemes would benefit from a wider age range amongst their membership.  

d. Newly installed CCTV camera had been successful, as no complaints had since been received from local shops and takeaways who had previously reported problems.  However residents were informed that such cameras could not be manned on a 24-hour basis.

e. Some residents recommended bringing back the VMX (Voice Mail Exchange) system as a form of communication between residents and Police.  Another resident recommended greater use of email instead of VMX.

f. In response to a resident’s concern it was confirmed that from current indications, no large scale changes were expected to local public houses’ hours under the provisions of the new licensing laws.

g. Residents expressed concern about intimidating behaviour from gangs of youths.  In response residents were reassured that Anti Social Behaviour measures would continue to be used appropriately.

h. A resident asked what happened to the minutes of forums and how widely they were circulated. It was explained that they were discussed at meetings of the Police Authority's Community Affairs Committee. During discussion it was suggested that a copy might be sent to PC Gray to circulate at his discretion and one placed in the local library. The Chair said that he would draw the matter of circulation to the attention of the Community Affairs Committee.

i. Concern was expressed about speeding in the area.  Residents were requested to provide details about particular problem areas so that the Police could arrange surveys.  Traffic calming measures could also be considered; and it was suggested that residents contact their local councillors about the issue.

j. Residents requested a greater Police presence on local streets to reassure residents about their safety.  Additional PCSOs (Police Community Support Officers) would be stationed in the area shortly and help contribute to 24-hour policing.  Some plain clothes police activity was carried out but only on a targeted basis.

k. A resident praised the contribution of Crime Prevention Officers to resolving community safety concerns in her locality and encouraged residents to contact them about any relevant concerns.  It was noted that three Crime Prevention Officers are stationed in Northumberland.

l. Residents requested more traffic warden activity in the local area.  It was noted that traffic wardens currently focused on parking outside the local schools and on footpaths.

m. The new Area Command Policing Plan would soon be available.  Residents would receive copies shortly.




	Forum
	Newcastle

	VENUE
	Holy Cross Church Hall, Fenham

	date
	12 May 2005

	Chair
	Councillor Rounthwaite

	Officers
	Chief Superintendent Machell, Inspector Logan, Constables Robinson and Watson, Police Community Support Officers Bone, Davison and Lawson, B Wilson

	attendance Details
	27 Members of the Public

  4 City Councillors

  2 Federation of Townswomen’s Guild

33



	Issues Raised

	a.        There are now 32 Police Community Support Officers in the Newcastle Area Command. They do not have the same powers as Police Officers but are there to provide public reassurance and deal with local problems.

b. Concern was expressed at the increasing number of disaffected young people who gather on the streets drinking alcohol. All agencies, churches and the community have a part to play in tackling this problem.

c. The Police now apply a graded response to combating anti social behaviour. This can include warning letters, anti social behaviour agreements and orders and possible eviction for Council tenants. Dispersal orders and curfews may also be used.

d. The Police were aware of the disorder problems at a nearby licensed premise. The Council noise wardens can now look at noise problems. The Council is now responsible for licensing matters and if there are problems, the Police can ask for conditions to be imposed or the licence to be removed.

e. The Police were to investigate the speeding problems on Netherby Drive. The installation of traffic calming measures would be the responsibility of the Council. The noise levels of some cars was considered excessive.

f. The Police work closely with all agencies to tackle the drug problems as a lot of crime is committed to feed drug habits. Regular initiatives to target the dealers are undertaken.

g. The Community and Police Enforcement (CAPE) Scheme had been very successful in this area previously. The Police were looking to re-introduce it at the request of the local Councillors and residents.

h.      Police Officers and Police Community Support Officers would deal with    

          incidents of dogs fouling on pavements and cycling on pavements when seen. 

         Council street wardens also deal with environmental issues.

	Forum
	Northumberland

	VENUE
	Belford Community Club, Belford

	date
	26 May 2005

	Chair
	Janet Guy

	Officers


	Chief Superintendent Graham Pears

Inspector Robert Charlton

Sergeant Robert Burnett

PC Brent Collins

Mike Bird

	attendance Details


	1 County Councillor

1 Parish Councillor

1 Community Safety Officer, Berwick Borough Council

20 Residents

	Issues Raised

	a. Over the previous year in Northumberland, burglaries have been down 30% and had a detection rate of 20%.  Theft of motor cars was down 10%, and theft from vehicles down and had a detection rate of 18%.  Criminal damage had reduced slightly, and public disorder had increased a little.  Northumberland’s overall detection rate was 38%.  

b.  35 crimes have been reported in the Belford area during the previous year, including 9 assaults, 10 criminal damage and 5 burglaries of premises other than dwellings.  13 crimes have been reported in Belford Village so far this year, of which 6 have been detected or people have been arrested in connection with them.  They included one assault, one of criminal damage, one burglary of dwellings, and one burglary to a shed.

c. Residents complained about a lack of swift response to reported incidents.  It was noted that a national target requires Police to be in attendance at 95% of incidents in rural areas within 20 minutes of their being reported.  Residents were welcomed to raise individual crime issues after the meeting, when further details could be taken and investigations arranged.

d. Residents requested an increased police presence in the area to reassure residents of their safety.  It was noted that 640 police officers are stationed in Northumberland, who have a variety of responsibilities that they have to prioritise.  Police Community Support Officers (PCSOs) are being introduced to provide a visible presence, act as a deterrent, reassure residents and provide continuity.  24 PCSOs have been introduced to Northumberland to date, and more will follow.

e. Residents complained of a lack of knowledge about the geographic location of incidents when they are reported by telephone.  It was noted that the Geographic Positioning System aids the Police in identifying the location of problems.  Northumbria Police Authority is reviewing and looking to improve communication systems.       

f. In response to residents’ query about when the village police house would then be occupied by a police officer, it was explained that there is a national policy for selling Police houses.

g. Residents referred to low level crime where it is difficult to detect the culprits, for example minor damage to cars.  In response it was noted that the local Police Officer has responded to locally reported disorder and will get names and addresses of culprits and pursue ASBOS when it is suitable.  Research has taken place into types of disorder, which are now recorded and given codes.  Residents were encouraged to continue reporting all antisocial behaviour, upon which the Police will act on.

h. All scenes of crimes are visited by Police Officers who are trained to undertake forensic examinations when suitable.

i. The local Inspector would undertake a progress check on the continued criminal damage to a fence by the local Health Centre.  This issue had also been discussed at a recent local Parish Council meeting.  Residents requested whether CCTV cameras could be attained and focused on such areas that are renowned for criminal damage.

j. Residents are welcome to attend Police surgeries at the Belle Vue Centre on the first Monday of every month.  Residents can also leave messages on a VMX answering machine on the Seahouses contact number.

k. Residents were concerned about bullying and noted the benefits that the police could bring to reducing bullying by making visits to schools and the importance of ensuring that young people feel able to approach the police to discuss any concerns that they may have.  Police work with young people and schools was welcomed. Residents welcomed the phasing back in of cycle proficiency tests, which are good for engaging young people with the Police.

l. Residents requested further speed calming measures in Belford, especially to improve safety around the First School.  It was suggested that this could be pursued in partnership with the County Council.

m. Residents suggested that these meetings would benefit from having a Magistrates representative present.  The Chair could pass this request on to a relevant source but explained that this was a policing meeting and Magistrate would not be expected to attend.

n. Residents welcomed measures to monitor antisocial behaviour from public houses, and steps taken to remind local licensed premises about their responsibility not to sell alcohol to under 18s, or to people who are likely to buy alcohol for under 18s.

o. Residents thanked the police for coming and said they appreciated the opportunity to give their views and realised that they lived in one of the safest areas of the country.
 

	Forum
	South Tyneside

	VENUE
	South Shields Town Hall

	date
	7 June 2005

	Chair
	Mr R Foster

	Officers
	Chief Supt. D.Pryer, Supt. N. Mackay

2 CBM’s and I Burns

	attendance Details
	  3 Local Councillors
14 Members of Public

17 Total

	Issues Raised

	a.


	Crime Reduction figures for South Tyneside were well received.  Despite this, members of the public were still sceptical.  Those present were assured that there has been a reduction and that the Government conducts regular audits on each Force to ensure the figures are a true account. 

	b.


	Intimidation, abuse and vehicle damage were raised as particular concerns around the Harton School area at early morning and lunchtime periods, when children do not have teacher supervision.  It was noted that it is the jurisdiction of each school to agree whether children are allowed to leave the premises on a lunchtime and not that of the Council.  CBM to work with the school to try to resolve the issue.

	c.


	The Police are working with the Local Authority and window manufacturers to raise security awareness at home.  It was highlighted that between 30 and 40% of burglaries are avoidable, by ensuring that UPVC doors and windows are shut correctly and suitably locked.  Certain UPVC systems despite appearing to be locked when shut are not secure.  

	d.


	The Police need information from the Public to target criminals.  This can be reported anonymously or via Crimestoppers or third party through Councillors.  As much evidence as possible to enable successful prosecutions to be made.  

	e.


	One member of public did not feel that judicial arenas provided a big enough deterrent for criminals, and that those convicted were not sentenced for long enough.  The Police stressed that each case is presented on its merits and that the force will continue to work towards successful prosecutions.

	f.


	The public raised concern at the process for following up incidents.  One incident was reported on two occasions with no officer calling to the property.  The Police accepted that the case should been responded to and that this issue will be addressed direct.  

	g.


	The Police gave an overview of the Stop and Search initiative and explained how powers can be exercised.   

	Forum
	Northumberland 

	VENUE
	Bellingham Middle School

	date
	9 June 2005

	Chair
	Councillor Lawrence Thompson

	Officers
	Chief Inspector Vince Stubbs

Inspector Richard Yeats

Sergeant Kevin Moore

PC Ray Johnstone

M Bird 

	attendance Details
	1 District Councillor

7 Local Residents

- 8 Total

	Issues Raised

	a.   Crime had reduced 70% in the current financial year in the South West Northumberland region, with 78 crime committed in comparison with 261 by the same time last year.  Burglaries had reduced from 25 to 7, criminal damage from 73 to 25, theft from vehicles from 32 to 6 and violence against a person from 47 to 9.  217 incidents had been recorded for the first five months of 2005 in the Bellingham area.  The Police’s new DVD (Drunkenness, Violence and Disorder) campaign had to date reduced such crime and antisocial behaviour by 80%.   The introduction of ‘Operation Wipe-out’ had helped reduce criminal damage by 43% and had a detection rate of 45%.    

b. Recent initiatives have included targeted police patrols, a new mobile police station, Automatic Number Plate Recognition, targeting sites where antisocial youths regularly gather, and partnership work with the local council to promote adherence to tenancy agreements.

c. Concern was expressed about football being played locally in appropriate places and times.  It was noted that work continued with partners towards setting up a local football pitch.  Residents were encouraged to continue reporting any ongoing problems relating to football.

d. The increasing local population would not necessarily warrant additional Police 

Officers as incidents are addressed by having a flexible Police presence that can be deployed where and when most required. 

e. Two Police Community Support Officers (PCSOs) have been deployed to the Haltwhistle area and provide highly visible policing and reassurance for residents.  Residents would welcome any additional PCSOs for the area.

f. Residents welcomed the new young people’s drop in centre and noted the importance of providing activities for young people.  Residents also referred to the importance of full police checks for any adults that supervise at the drop in centre.

g. Residents expressed concern that some calls to the local police number had not been answered.  Residents were requested to use the main switchboard to register such concerns.  Residents also welcomed any possibility of introducing a national number for reporting non-emergent matters.

h. Residents suggested that careers in the police should be given more publicity.

i.   Residents expressed concern about speeding motorbikes in the area.  It was noted that the Police target casualty reduction and speeding.  Enforcement was increasingly being used in addition to education about the dangers of speeding.

i. Residents thanked the police for attending and noted that crime levels were low in the area. 



	Forum
	Sunderland

	VENUE
	Pennywell Community Centre, Portsmouth Road, Pennywell

	date
	13 June 2005

	Chair
	Mrs A Brunton

	Officers
	Chief Supt J.Campbell, Chief Inspector D Parish

CBM P Collins, PC J Southall and I Burns

	attendance Details
	  4 Local Councillors
16 Members of Public

20 Total

	Issues Raised

	a.


	Overall crime in the Sunderland area has reduced by 12.5% over the year.  The introduction of one Area Command for the whole of Sunderland has allowed greater flexibility to address policing at a local level.

	b.


	Concern was expressed about youth disorder on the Pennywell Estate.  Recently officers stopped youths that were carrying alcohol and spoke to them.  The youths later returned to retrieve alcohol they had hidden in bushes and caused damage to streetlighting.  Members of the public were assured that a search of the surrounding area would be carried out to prevent this happening again.

	c.


	The subway on the Pennywell Estate was highlighted as a major concern.  It was recognised there is a need for a safe crossing but the problems it is causing are numerous.  The subway currently is an area where anti social behaviour can occur in a hidden and darkened environment.  Members of the public were encouraged to put forward the names of those that are congregating and carrying out antisocial behaviour.  The Police are to target the area and will work with the Council to find a local solution.

	d.


	Members of the public expressed fear towards reporting crime.  Those who have reported crimes have suffered repercussions, such as damage to property and vehicles.  The Police reassured the public that there is a vulnerable witness scheme to help support those who come forward.  Each incident reported is followed up and this can be made anonymously.

	e.


	Concern was expressed at the lack of action taken against people who were reported as having committed a crime.  The general feeling was that the majority only receive a caution for their offence.  The Police stated that many crimes do result in a caution, and that 90% of those cautioned never offending again.

	f.


	Particular concerns were raised about semi detached properties on the estate which are standing empty especially those where only one house is occupied.  If the empty property were to be targeted by arsonists it could see the occupied house set on fire and its occupiers made homeless.  A Detective from Sunderland is currently seconded to the Fire Brigade to help tackle arson in the area.  Matters to be raised with the Housing Group.

	g.


	Underage youths are obtaining alcohol from a number of sources.  Usually bought by older youths, or adults who are approached outside of a shop.  The Police and Trading Standards department are regularly targeting licensed premises and making prosecutions where appropriate.

	h.


	A vote of thanks to the police from one of the councillors in attendance who owns a 

business in the area was made.  A thank you for the assistance received and action taken when his business was burgled was expressed.


	Forum
	Gateshead

	VENUE
	Lingey Lane Primary School, Millford, Leam Lane

	date
	22 June 2005

	Chair
	Cllr D Napier

	Officers
	Supt M Hassen, Inspector K Rigg, Sergeant D Rose, 

PCSO J Jackson and I Burns 

	attendance Details
	  3 Local Councillors
  2 Council Officers

17 Members of Public

22 Total

	Issues Raised

	a.


	Overall crime in the Gateshead area has reduced by 15% over the year.  The introduction of one area command for the whole of Gateshead has allowed greater flexibility to address policing at a local level with the areas now mirroring those of the Council’s neighbourhood action areas.  

	b.


	Illegal usage of motorbikes on open land is a concern across various sites in Gateshead.  It was noted that no land can be used in Gateshead for these activities.  Police asked residents to continue to make calls to the Police reporting the nuisance so that evidence can be built up.  In cases where motor propelled vehicles are being used without being taxed or insured the Police will look to pursue a conviction.

	c.


	The public raised concern at the process for following up incidents.  In one instance officers called to an incident, but no follow up response was provided to the family concerned.  The Police accepted that the case should been responded to and that this issue will be addressed direct.

	d.


	Those who have reported crimes have suffered repercussions, such as threats and  verbal abuse.  The Police reassured the public that there is a vulnerable witness scheme and other initiatives that can be used to help support those who come forward.  Each incident reported is followed up and this can be made anonymously.

	e.


	Police reiterated that they can only act on the information, which is passed on to them by the Public.  If specific concerns or crimes aren’t reported to the Police nothing can be done.  All information received is logged and used to build up evidence.

	f.


	Underage youths are obtaining alcohol from a number of sources.  Usually this is bought by older youths, or adults who are approached outside of shops.  The Police and Trading Standards department are regularly targeting licensed premises and making prosecutions where appropriate.  An operation using 100 officers between the hours of 2pm and 3am resulted in a number of seizures of alcohol, cigarettes and cannabis from youths.   In many cases a letter was then sent to the youths parents to raise awareness.

	g.


	Following the success of Operation Jasper in the Felling area, it was noted that Operation Jasper 2, would be carried out in the forthcoming weeks again in the Felling area, targeting known criminals.  

	h.


	Concerns relating to a disused Council Depot located at Millford, Leam Lane were raised.  Local Youths are entering the depot via holes in the fence and carrying out various forms of antisocial behaviour.  Local residents were concerned after attempting to stop the activities then being verbally abused and threatened.  This matter has been referred to the Council’s Local Environmental Services Department, and the Police will also continue to monitor the situation.


	Forum
	North Tyneside

	VENUE
	St Columba’s Church, Wideopen

	date
	27 June 2005

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Peacock, Inspector Simpson, Constable Douglas, B Wilson

	attendance Details
	  9 Members of the Public

  3 Councillors

  1 Greenfield School

13

	Issues Raised

	a. The Police Community Support Officers were initially introduced in two parts of the Area Command in a pilot evaluated by Newcastle University. They can now be deployed in a wider area to target particular problems. It is hoped that more will be appointed in the next 18 months. 

b. Publicity for the forums was raised. 5,000 leaflets are delivered to households around the venues, posters are sent to community buildings, etc and press releases issued to the local media. It was suggested that Police contact numbers should be printed on the back of the leaflets.

c. The North Tyneside Area Command is now co-terminus with the local authority. It is divided into 4 community teams, each headed by an Inspector. The Seaton Burn and Wideopen areas are now policed from Forest Hall instead of Etal Lane.  

d. The Community Beat Managers and the Police Community Support Officers in their designated community teams tackle local problems including anti social behaviour, vandalism, graffiti, underage drinking, etc. Central resources can also be called in when necessary. 

e. Some residents were not reporting damage to vehicles to the Police because they did not think it was worth it. All crimes should be reported so that action can be taken. There is a confidential helpline and the officers on patrolreceive a lot of local intelligence. 

f. The Police were aware of the gangs of youths causing a nuisance in the area. The minority of troublemakers will be targeted and anti social behaviour agreements and orders will be used where necessary. Their parents will be involved as council and housing association tenants could be evicted.

g. The problems of youths on motorbikes at Weetslade had stopped. There are still problems at Backworth and other areas. The Police try and identify those involved and they now have the power to seize and crush illegal bikes.

h. The Community Beat Managers still have contacts with local schools. When problems/areas are being targeted, they may visit schools to talk to certain age groups on particular issues.




