NORTHUMBRIA POLICE AUTHORITY

ADVISORY GROUP

7 JULY 2005

	PRESENT:
	Mrs Guy (Chair)

Councillors Darke, McAtominey, Packham and Rounthwaite

Mr Avery, Mrs Brunton, Mrs Drury and Mr Foster 

Chief Superintendent C Peacock, 

Chief Superintendent T Shilston;  

Chief Inspector F Gallop, R Scott, M Jarrett  and I Burns



	APOLOGIES:
	Councillors Henry, Darke, Foster, Napier and Thompson.

Mr Brown and Dr Mahmood


1. BEST VALUE REVIEW OF NEIGHBOURHOOD POLICING – SCOPING REPORT

Members noted the presentation on Best Value Review of Neighbourhood Policing – Scoping Report and the following comments were made:

· The need for Police Officers to be trained in working with diverse neighbourhoods and communities which is seen as an important element of policing in local areas.  Updates are provided to ensure that officers are adequately trained.

· It was felt that shift patterns are key in addressing local crime and disorder, and in particular officer presence at times between 6.30 and 9pm. Although shift patterns were being looked at elsewhere it was highlighted that PCSO’s were on duty between 4pm and midnight and their role was an important one with regard to the neighbourhood policing teams.

· In the role of critical friends, other police forces are key to ensuring best practice examples are shared. It was agreed that other forces involvement in a critical friend capacity would be made more explicit in the documents.

· Where possible, joint working with key community agencies such as schools should be promoted.  Examples such as Witherwack Primary School in Sunderland have been well accepted in the community and future joint initiatives should be explored. 

· It was noted that elements of the Communications Best Value review will be incorporated and linked into the review of Neighbourhood Policing.  Systems such as the nominal based system, which identifies members of the public phoning into the Force at the initial point of contact improves continuity and can be used to establish a more responsive and proactive service.  The system can assist in improving feedback following a crime being reported.

	
	
	



