NORTHUMBRIA POLICE AUTHORITY

COMMUNITY ENGAGEMENT COMMITTEE

11 JULY 2005

PRESENT:

Mrs Guy (Chair)

Councillors Foster, Napier, Purdue, Rounthwaite and Thompson 

Mr Avery, Mr Brown, Mrs Brunton, Mrs Drury and Mr Foster

APOLOGIES:
Councillors Henry, Darke, McAtominey and Packham and 

Dr Mahmood

1.
CONSTITUTION OF COMMITTEE 

RESOLVED -
That the constitution of the Committee and appointment of Chair and Vice-Chair for the current municipal year, as determined at the Annual Meeting of the Authority on 27 April 2005, be noted.

2.
TERMS OF REFERENCE OF COMMITTEE




The Authority has revised its Committee structure and agreed new terms of reference (minutes 193 – 2004/05 and 11 – 2005/06).

The Committee’s new terms of reference were submitted.

RESOLVED -
That the information be noted.

3. MINUTES

RESOLVED -
That the minutes of the last meeting of the Community Affairs Committee held on 14 March 2005 be approved as a correct record subject to the further information requested in minute 22(ii) on the issues raised at Bedlington Police Station being sent to the Members.

4.
POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Community Affairs Committee were submitted.

RESOLVED - 
That the information be noted.

5.
POLICE AND COMMUNITY FORUM CONSULTATION ARRANGEMENTS

An update on the developments and proposals in relation to the police and community forums was submitted. It is proposed that questionnaires be distributed at police and community forums as part of the ongoing review of consultation arrangements.  The information obtained will be used to contribute to a baseline assessment for the review of publicity arrangements and effectiveness of the forums.

As the consultation process develops, alternative methods of consultation will be used to contact and ask the views of local people who do not attend forums to identify their perceptions of forums or the barriers that there are around attendance at the forums.

Further to minute 19 – 2004/05, there have been nine forums held since it was agreed to increase the number of A5 flyers. These have been attended by 260 people, giving an average attendance of 26 per forum, compared to a total attendance of 184 in the previous nine forum meetings with an average of 18 per forum.

RESOLVED – 
(i)
That the information be noted.

(ii)
That the suggested amendments be made to the questionnaire and a final copy sent to Members before it is distributed at forum meetings.

6.
CUSTODY VISITS SUMMARY

The summary of custody visits for the period 22 February – 20 June 2005 was submitted.

RESOLVED – 
(i)
That the information be noted.

(ii) That a detailed response in relation to issues raised by custody visitors regarding problems in custody suites be included in future custody visits summaries.

7.
CUSTODY VISITING PANELS’ ANNUAL REPORTS
The annual reports of the eight custody visiting panels were submitted.  The panel arrangements continue to be an integral part of the Authority’s custody visiting scheme.

RESOLVED - 
(i)
That the custody visiting panels’ annual reports be 



noted.


(ii)
That the Committee’s thanks to the Panel Co-ordinators
for all their efforts in making the scheme a success be 



recorded.

8. INDEPENDENT ADVISORY GROUPS

In accordance with minutes 166 – 2003/04 and 95(ii) – 2004/05, an update on the progress of the Independent Advisory Groups was submitted.

RESOLVED – 
(i)
That the information be noted.

(ii) That further updates on the Independent Advisory 

Groups be submitted on a regular basis.

9.
CUSTOMER SERVICES AND MARKETING PROJECT
The Chief Constable gave an update on the customer services and marketing project, which will commence on 1 August 2005.  A dedicated team has been tasked with raising public trust, confidence and satisfaction in the force and this will be linked in with the Authority.

The first stage will involve establishing the current position and identifying good practice and then generating options for improvements as part of the development of the customer services and marketing strategy.

RESOLVED – 
(i)
That the information be noted.

(ii)
 That further reports be submitted as appropriate.

10. NORTHUMBRIA CITIZEN FOCUS PILOT – EVALUATION

A discussion took place on the Northumbria Citizen Focus Pilot led by Andy Myhill of the Home Office. The views of the Authority on the effectiveness of the project and how the engagement agenda will be taken forward were also discussed.

RESOLVED – 
That the information and Members’ views be noted.

