NORTHUMBRIA POLICE AUTHORITY – 22 June 2005 

CITIZEN FOCUS

NORTHUMBRIA POLICE AUTHORITY – RESIDENTS SURVEY 2005

JOINT REPORT OF THE CLERK AND CHIEF CONSTABLE

1
PURPOSE OF THE REPORT

1.1 This report seeks members’ approval to delegate authority to the Clerk to award the contract for the Residents Survey 2005 to the most appropriate company following tender presentations.

2 BACKGROUND

2.1 A biennial household survey of residents is now an established part of the continuing dialogue between the police authority and the local population, the last such survey having taken place in 2003. The household survey allows the public to express their opinion on the nature of policing in Northumbria and helps to identify both the success of policy initiatives and any issues that are of particular concern. In particular the survey:

· Enables the Authority to satisfy our statutory duty to consult and seek the views of the public on policing in their area;

· Provides useful information to assist in deciding priorities to be addressed in the Annual Policing Plan, Area Command Plans, Force Business Plans and Local Crime and Disorder Strategies.

· Enables comparisons to be made with surveys undertaken in previous years (1995, 1997, 2000 and 2003) and provides a database of attitudes to policing which is invaluable both to force planning and performance review generally.

3 RESIDENTS SURVEY 2005

3.1 Background
The next residents survey will be carried out in the summer of 2005 (August/September). It will involve face-to-face interviews with a randomly selected sample of householders located across the force area. The sample size will be representative of the force area as whole.  Due to the relatively small proportion of people from ethnic minorities in the region, special arrangements will be established to ensure that the views of this group are fully represented.

3.2 Force and Area Command Priorities
In recognition of the development of neighbourhood policing within the force area, the survey will specifically ask local people about their knowledge and understanding of neighbourhood policing.  In addition through working in partnership with Area Commanders and local Crime and Disorder Reduction Partnerships the survey may contain questions that are relevant to issues or concerns that are specific to an area command/local authority area.  There will also be questions that are comparable with previous residents surveys to enable continuing measurement of changes in public perception over a longer period of time. 

3.3 Topics to be covered
The main areas to be covered by the survey will include:

a) Accessibility to Services;

b) Neighbourhood Policing and the relationship between the police and communities;

c) Quality of Service provided;

d) The level of information people receive about the police both in relation to access to services and performance; and 

e) Crime and the Fear of Crime.

3.4 Analysis and presentation of results
Results from the survey will be analysed and presented in relation to the full force area and also by area command/local authority area.  This will ensure that the information is accessible and valuable to the Authority, Force and local Crime and Disorder Reduction Partnerships.

4
NEXT STEPS

4.1 Specification and Timeline
A detailed brief and specification setting the aims and objectives of the survey and the requirements in terms of sampling, fieldwork and outputs/analysis will be used in a tender exercise.  Tenders will be evaluated against the following criteria:

· Price

· Previous Experience

· Technical Capability

· Compliance with Specification

· Added Value 

4.2
Following award of the contract, the survey will be developed and the fieldwork carried during August/September with results being received by the Authority in late November.

5
EQUAL OPPORTUNITIES IMPLICATIONS

5.1
The Residents Survey will include a booster sample of residents from ethnic minorities in the region ensuring that the views of this group are fully represented.
6
HUMAN RIGHTS IMPLICATIONS

6.1
There are no human rights implications directly arising from this report.

7
FINANCIAL IMPLICATIONS

7.1
The Treasurer confirms that the costs can be accommodated within the existing budget.

8.
RECOMMENDATIONS
8.1 Members are requested to:

a) Authorise the Clerk to award the contract for the Residents Survey to the most appropriate company following tender presentations.

b) Agree to receive further reports in relation to the Residents Survey 2005.

