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Racist Incidents

Percentage who were satisfied (completely, very and fairly)

Force

Area Commands

	
	Gateshead
	Newcastle
	North Tyneside
	Northumberland
	South Tyneside
	Sunderland
	Force

	Contact
	88%    +/-12.0
	77%   +/-8.5
	94%
	+/-11.1
	88%
	+/-14.0
	87%
	+/-15.9
	82%
	+/-12.4
	82%
	 +/-5.1

	Action
	83%    +/-11.7
	73%   +/-8.6
	88%
	+/-15.2
	81%
	+/-15.0
	94%
	+/-10.2
	76%
	+/-12.6
	79%
	+/-5.1

	Follow-up
	62%    +/-15.6
	66%   +/-9.4
	80%
	+/-19.0
	76%
	+/-16.3
	81%
	+/-17.5
	67%
	+/-13.8
	69%
	+/-5.9

	Treatment
	90%    +/-9.1
	90%   +/-6.1
	94%
	+/-11.1
	81%
	+/-15.0
	88%
	+/-14.0
	93%
	+/-7.6
	90%
	+/-3.8

	Overall
	83%   +/-12.1
	76%   +/-8.7
	88%
	+/-15.2
	81%
	+/-15.0
	88%
	+/-14.9
	88%
	+/-9.8
	82%
	+/-5.0



Appendix D





Key:  I = Confidence Interval


(See table below for actual figures)
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     Contact		             Action		      Feedback	           Treatment		        Overall





Because of the small sample sizes for the Area Commands, there are wide confidence intervals which at this point means that differences in performance could be due to chance.  As the sample builds up over the year the confidence interval will become smaller and any real differences in performance may be identifiable.
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