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Quality of Service Surveys – (April – March 2004/05)

Composite sample of respondents who contacted the force in relation to domestic burglary, violent crime, vehicle crime and road traffic collisions.
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Percentage who were satisfied (completely/very and fairly)

Force:


Area Commands

	
	Gateshead
	Newcastle
	North Tyneside
	Northumberland
	South Tyneside
	Sunderland
	Force

	Contact
	91%  +/-2.2
	93%  +/-2.2
	92%  +/-2.6
	92%  +/-2.4
	91%  +/-2.5
	90%  +/-2.5
	92%  +/-1.0

	Action
	78%  +/-3.0
	75%  +/-3.0
	81%  +/-3.1
	81%  +/-3.0
	78%  +/-3.2
	79%  +/-2.9
	79%  +/-1.2

	Follow-up
	    61%  +/-3.7
	60%  +/-3.5
	63%  +/-3.8
	64%  +/-3.6
	61%  +/-3.8
	62%  +/-3.6
	61%  +/-1.5

	Treatment
	89%  +/-2.3
	88%  +/-2.3
	91%  +/-2.3
	89%  +/-2.3
	91%  +/-2.2
	92%  +/-2.0
	90% +/-0.9

	Overall
	80%  +/-2.9
	78%  +/-2.9
	83%  +/-2.9
	81%  +/-2.9
	82%  +/-2.9
	83%  +/-2.7
	81%  +/-1.2



          Appendix D





Key:  I = Confidence Interval


(See table below for actual figures)





	       Contact		               Action		    Follow-up		       Treatment                     Overall
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