NORTHUMBRIA POLICE AUTHORITY – 21 March 2005

YOUR VIEWS COUNT LEAFLET

REPORT OF THE CLERK AND CHIEF CONSTABLE

1
PURPOSE OF REPORT

1.1
To present the authority with results from the “Your Views Count” questionnaire 2004 for Northumbria as a whole and each of the 6 Area Commands.
2
BACKGROUND
2.1 The authority has a statutory duty to ensure that local people are given the opportunity to contribute to the development of local policing priorities.  Therefore, for the last three years the force and authority have produced a joint “Your Views Count” leaflet. This leaflet is distributed to every household and business in the area and includes a questionnaire asking people to select their five most important policing priorities from a provided list of fifteen (see Appendix A for a full list of priorities). The most recent leaflet was distributed in September 2004 to help identify policing priorities for 2005/06.

2.2 The leaflet also asked local people to indicate if they were interested in becoming further involved in our consultation and provide their contact details.
3 ANALYSIS OF RESPONDENTS

3.1
Over 650,000 leaflets were distributed in Northumbria and a total of 23,977 valid questionnaires were returned. A profile of the respondents showed that 48% were returned from females and that 37% were from males. 15% did not indicate their gender. The table below shows that the majority of responses were returned from people aged 49 – 65+.

	Age
	No.
	%

	Under 16
	21
	0.1

	17-32
	1318
	5.5

	33-48
	4413
	18.4

	49-64
	7963
	33.2

	65+
	9732
	40.6


4 RESULTS FROM THE QUESTIONNAIRE

4.1 The table below shows the five most common selected policing priorities with the highest being “to patrol the streets” (77.2%).

	
	Priorities
	No.
	%

	1 
	To patrol the streets
	18,849
	77.2

	2 
	To reduce anti-social behaviour and improve community relations
	16,771
	68.7

	3 
	To reduce drug abuse/drug dealing
	15,186
	62.2

	4 
	Dealing with disturbances from young people
	13,625
	55.8

	5 
	To reduce violent crime
	12,579
	51.5


4.2
The overall results for Northumbria as a whole and each of the 6 Area Commands are shown in Appendix A with the top 5 priorities being the same across the board.  The total of responses for all six area commands does not equate to 23,977, a number of respondents did not include a correct postcode and as such we are unable to allocate their priorities to a specific area command.

5 FUTHER CONSULTATION

5.1
As mentioned previously, the “Your Views Count” questionnaire also asked respondents to indicate if they were interested in becoming more involved in our consultation.  In total, 6,250 residents across Northumbria expressed an interest in this. It is suggested that this group of people may be consulted on a number of issues such as:

· Contributing to the identification of policing priorities;
· Levels of satisfaction and understanding of policing services; and
· Best Value Reviews. 
5.2
It is proposed that the newly created Community Engagement Committee consider the future development and use of this resource as part of their remit. 
6
EQUAL OPPORTUNITIES IMPLICATIONS

6.1
As the “Your Views Count” leaflet is distributed to all businesses and households in Northumbria, all members of the community are given an opportunity to respond.

7
HUMAN RIGHTS IMPLICATIONS

7.1
There are no human rights implications directly arising from this report.

8
FINANCIAL IMPLICATIONS

8.1
There are no financial implications directly arising from this report.

9
RECOMMENDATIONS
9.1
The Authority is asked to:


i. Note the contents of this report

ii. Agree to the involvement of the Community Engagement    

Committee in the future development of consultation with those who have expressed an interest through the “View Yours Count” leaflet.

