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	Report to West and Central Area Board 

30 June 2005


	
	

	Title:


	Local Lettings Plan – Emmaville and Greenfields, Ryton

	Report of:
	Principal Housing Services Manager

	
	


Purpose of Report

1. To seek views from the Area Board on proposals for a Local Lettings Plan for one bedroom flats at Emmaville and Greenfields in Ryton.

Background

2. The Council’s Older Persons Housing Strategy 2003-2008 identified that there is a mismatch of older persons accommodation across the borough. As part of their review it was found that a significant amount of available accommodation does not meet current aspirations and is regularly refused by older persons. 

There has been falling demand for one-bedroom flats at Emmaville and Greenfields and an increase in the number of refusals.
3. The flats are arranged in blocks of four, ground floor and first floor with communal entrances and stairs. There are a total of 42 flats at two locations.

4. The flats benefit from the Warden service and the concessionary T.V.  Licence scheme. They are currently let to those aged 60 and above. 

Tenant Consultation 

5. In October 2004 a door-to-door survey was carried out with tenants residing in the one-bedroom flats at Emmaville and Greenfields to seek their views on their property and the area they live in. Out of the 41 properties surveyed, 31 surveys were completed, a response rate of 75%.  The results of the survey are attached at appendix 2.

6. A proposed Local Lettings Plan has been developed for the Emmaville and Greenfields flats and is attached at Appendix 1.  

Proposals

7. It is proposed to reduce the age limit to 40 years of age at Emmaville and Greenfields flats 

8. The proposal is subject to written confirmation from TV licensing that existing tenants in those blocks currently receiving the concessionary licence will have their entitlement protected. Initial discussions indicate that this will be the case. 

9. The flats will be marketed more widely to raise awareness of the changes to the age restrictions. See Appendix 1.

10. The local lettings plan will be reviewed after six months to assess the impact on demand.

Recommendations

11.
The Area Board is asked

· for its views on the proposed Local Lettings Plan for Emmaville and Greenfields

· to recommend the Local Lettings Plan to the Board for approval. 

Contact: Craig Gandy, Housing Manager
Tel No: (0191) 433 6175

Appendix 1

Background

The Homelessness Act 2002 set out the legal context for local lettings in England & Wales.  The ODPM Allocation of Accommodation: Code of guidance notes that Section 167 enables housing authorities to allocate accommodation to people of a specific description, whether or not they fall into reasonable preference categories.  It also states that local letting policies must not discriminate, directly or indirectly, on racial or other equality grounds and that housing authorities must ensure that in general, reasonable preference is given to applicants in the reasonable preference categories. 

Local letting strategies vary from the mainstream allocation policy and are put in place for particular areas or estates.  They are devised in response to individual local circumstances and therefore differ extensively.  All have to incorporate a commitment to equality of opportunity, the provision of clear and accurate information to applicants and an appeals procedure.  To be successful they should be part of a package of measures such as more intensive housing management, increased investment and multi-agency working.

Emmaville/Greenfields  

The flats are situated in Ryton, which is a popular area and demand for family accommodation is high. However in common with other parts of the Borough demand for elderly person accommodation is declining. The properties are small one bedroom flats and do not meet aspirations for larger style older persons accommodation.

There are 20 one-bed flats at Emmaville and 24 one-bed flats at Greenfields.

Table 1 shows the number of registered eligible transfer and waiting list applicants for these properties.

	Property
	Number of Applicants

	Emmaville
	5

	Greenfields
	1


Table 2 shows the number of vacancies April 2004 - March 2005.

	Property 
	Number of Vacancies

	Emmaville
	3

	Greenfields
	4


The number of vacancies at Emmaville and Greenfields represents 15% and 16% respectively of the stock at these schemes.

In addition to the low number of registered applicants several vacancies resulted in multiple offers and refusals. The reasons for refusals vary and include the size of property, the area, no longer wishes to move and no response.

Resident Survey

 During October – December 2004 a door- to- door survey was carried out. A response rate of 75% of tenanted properties was achieved. For the complete survey results please see Appendix 2.

Of the residents surveyed 40% had lived in their current home for between 5 -10 years. 30% had lived there for 1- 4 years and 20% less than 1 year.

Asked about what they liked about the area where they lived 20% said closeness to family and fiends; 17% said it was an attractive area and 13% mentioned good public transport. 

Asked the same question but specifically about their home, 29% mentioned the Warden service and 21% the communal facilities. Only 13% said the layout and 11% the fixtures in the flat. Asked what could be improved and 18% replied the state of repair.

Of the respondents, 23% had a transfer registered and 89% of those were seeking to be re-housed to a bungalow.

The results reveal these to be popular areas with many positive aspects such as good transport links. The Warden service is well received but the flats themselves have issues relating to investment needs.

The flats at Emmaville are due decent homes work in 2006/07 and at Greenfields 2006/07. This will help address the issues of investment needs. 

Local Lettings Plan

In order to stimulate demand and reduce refusals for one- bedroom flats it is proposed that the eligibility age for applicants is reduced from sixty to forty years of age at both Emmaville and Greenfields.

This will be reviewed after six months to assess the impact on demand.

Existing tenants benefiting from the concessionary TV licence scheme will continue to be entitled. All new residents regardless of age will be required to meet the full cost of the TV licence. The Warden service will continue to be available to those residents requesting the service that are aged sixty and above or vulnerable tenants who are aged under 60.

The blocks will be actively marketed to promote the change to the age eligibility. Adverts will be widely displayed, handed out with housing application forms and during other points of contact. TGHC News will be used to promote the properties across the Borough. Direct mail shots will be employed for applicants requesting other types of properties in the area i.e. 2-bed bungalows and singles and couples, aged 40-59 who are requesting non-pensioner flats

Appendix 2  

Ryton Survey Results – October 2004
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