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Background

This review covers an area of policing that is very important to the public.  It is one of the most fundamental reviews to have been undertaken yet involving a service delivered by almost half our resources.  Visibility, reassurance, public confidence and fear of crime are all very topical issues.  The aim of this review is to ensure people feel safer in their communities.  The initial presentation to Members took place on 9th November 2001 with some members experiencing patrol in various area commands throughout November 2001.  The draft option development report was submitted to Advisory Group on 9th August.

Issues raised throughout the review

The issues that have been revealed by the work of the review team centre on how to improve feelings of safety through providing a service that meets the reasonable public demand.  Although fear of crime has fallen, it is still a factor affecting the quality of people’s lives and the public consistently call for ‘more bobbies on the beat’.  There are three main factors undermining our ability to deliver an improved service;

· Public expectation not based on a realistic assessment

· Resources not managed adequately to provide enough patrol capacity

· Quantity and quality of reassurance patrol not up to required standard

Service options recommended for further investigation

1. Investigate methods to improve resource management in order to meet public demand for more visible policing and safer streets

2. Ensure officers responsible for patrol are appropriately skilled, valued and supported

3. Investigate all alternative sources of patrol provision

4. Investigate methods of informing public expectation

How will policing services improve to the citizens of Northumberland and Tyne and Wear?

Investigating these options further will give light to all possible methods of improving the patrol and investigation service.  The aim of the options is to deliver more visible patrolling, ensure that communities are safer and to enhance the dialogue with the public, creating more informed citizens.
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