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The Gateshead Housing Company

East and South Area Board

Monday 11 April 2005 at 2.00pm

To be held at 1-23 Pleasant Place, Birtley, Chester le Street DH3 1PA
Agenda

	Item
	Business



	1.
	Apologies for Absence

	
	For Decision

	
	

	2.
	Minutes

	
	The Area Board is asked to approve as a correct the minutes of the last meeting held on 7 March 2005.

	
	

	3.
	Matters Arising

	
	

	4.
	Equal Opportunities and Diversity

	
	Presentation by Company Secretary and Solicitor.

	
	

	5.
	Security and Environmental Schemes - Potential for Linking into Other Sources for Matched Funding

	
	Presentation by Nick Huston, Tenant Liaison Manager.

	
	

	6.
	Security and Environmental Schemes
Appendix 1
Appendix 2
Appendix 3
Appendix 4

	
	Report of Director of Property and Technical Services.

	
	

	7.
	Review of Council’s Lettings Policy

	
	Report of Principal Housing Services Manager.

	
	

	
	For Information

	8.
	Complaints and Compliments – Third Quarter

	
	Report of Director of Housing Management.

	
	Contact: Stuart Gibson
Tel: (0191) 433 5308
Date: 4 April 2005


	Item
	Business



	9.
	Mystery Shopping Progress Report – Final Quarter

	
	Report of Principal Housing Services Manager.

	
	

	10.
	Bridging NewcastleGateshead – Pathfinder Update

	
	Report of Director of Housing Management

	
	

	11.
	Housing Strategy for Older People – Update on Phase 1

	
	Report of Director of Housing Management

	
	

	12.
	Minutes of West and Central Board held on 3 March 2005

	
	Attached.

	
	

	13.
	Minutes of Board Meeting held on 10 February 2005

	
	Attached.

	
	

	14.
	Minutes of Personnel Committee held on 3 March 2005

	
	Attached.
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