ARCHIVES USERS GROUP

Minutes of the meeting held at the Archives Service, Blandford House, Newcastle upon Tyne, Tuesday 16 November 2004

Present: 
Mrs A Borthwick (chair)
Mrs C Ball

Dr C Fraser 

Ms A Gibson

Mr P Hall

Miss B Harbottle

Mrs D Harding

Dr W A L Seaman

Mrs H Whale

Mrs C Liddell

Dr T Yellowley

Dr W Stokes

1. Apologies for absence were received from Fred Furness, Stafford Linsley, Anthea Lang, Liz Rees and Fiona Green.
2. Minutes of meeting held on 27 July 2004 were approved as a correct record.

3. Matters arising

There were none.

4. Report on Meeting of Archives Joint Committee, 22 July 2004

Ann Borthwick reported on the meeting of the Joint Committee, which had taken place on 28 October 2004. 

(i). Archives Service Accommodation.  The presentation given by the consultant Jim Miller (Ironside Farrar), and the response of the Joint Committee, was summarised.  In response to a question about the proposed involvement of the Chief Archivist in the planning process, Ann Borthwick confirmed that the Chief Archivist would be closely involved in any further developments.

(ii). The Implementation Update for the Best Value Review was summarised.

(iii). It was reported that the target date of February 2005 for the establishment of the Development Trust would not be met.  The target was amended to July 2005.

(iv). It was agreed that additional Records Management income would be used to fund the post of Access Officer, Northern Region Film and Television Archive, until the end of the financial year; to employ a part-time archives assistant until the end of the financial year and to assist in the purchase of additional papers of Thomas Bewick.

5. Report of Chief Archivist 1 July 2004 - 31 October 2004

This had been circulated.

Dr Seaman asked about the drop in visitor figures and whether there were plans to address this issue.  Carolyn Ball replied that the recent drop was a national trend with other offices seeing a similar fall in user figures.  However, in recent weeks the search room had been noticeably busier again, possibly due to the highly successful BBC televisions series, Who do you think you are?  She explained that it was difficult to promote the service to attract new users to the search room when the facilities would be unable to cope with a dramatic increase in use.  She also pointed out that many visitors choose to use the service remotely via the website and as part of an organised visit or talk.  These user figures continue to rise.

Dr Seaman asked about the size of the cataloguing backlog.  Carolyn estimated that between 30 and 35% of collections were completely unlisted.  Due to the size of these collections, however, this equates to nearer 50% of holdings.

6. Any other business

Dr Fraser asked if the office would be attending the BBC Family History event in the Discovery Museum on 4 and 5 December.  Carolyn confirmed that the office would take part.  Rather than having a stall in the Great Hall, documents would be on display in the Education Room and the search room would be open as usual.

7. Some recent accessions

A small number of documents received in the last few months were on display.

8. 
Date of Next Meetings
15 February 2005
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